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Beenenue

1) Heab M comep:kaHWe HE3aBHCUMON OIEHKH Ka4decTBa YCJIOBMU
OKAa3aHMs YCJYT OPraHU3aAlUsIMU KYJIbTYPbl

HesaBucrumas orieHka KadecTBa yCIIOBHM OKa3aHUS YCIyT OpPTaHU3AIUSIMH
kynbTyphl (nanee — HOKYOVYOK) sBnsercs ogHoit u3 (opm 0OLIECTBEHHOTO
KOHTPOJISI ¥ TPOBOJUTCSA B IENAX MPEIOCTABICHUS TpakaaHaM WHGOPMAIMH O
KaueCcTBE YCJIOBHI OKa3aHWs YCIyr OpraHu3ainusiMd KyiasTypbl (mamee — OK), a

TaKKC B IICJLIX ITOBBIMICHUA Ka4CCTBA UX ACATCIBHOCTH.

2) O0JsacTh NPpUMEHEHUS

HOKYOVYOK ocymiecTBisieTcs B LEISIX:

1) noBkIIIEHUS] KAUECTBA U JOCTYIHOCTH YCIYT OpraHu3alui KyJabTypbl IS
MOTpEeOUTEIICH;

2) ynydimieHuss HUHPOPMHUPOBAHHOCTH  IMOTpeOUTENed O  KadecTBe
JeSITEIbBHOCTH OpraHU3allui, OKa3bIBAIOIIUX YCIYTH B chepe KyJIbTyphl;

3) CTUMYIUpPOBaHUS TOBBIIIEHUS KAayecTBa JIE€ATEIbHOCTH OpraHu3anuil
KYJbTYPBI.

Ucnons3oBanue pesynbratoB HOKYOYOK cniocoGcTByerT:

1) TpUHATHIO TOTPEOUTENSIMHU YCIIYT OOOCHOBAHHOTO PEIICHUSI IIPU BBIOOpE
KOHKPETHOM OpraHMU3aliy KyJIbTYpPhI AJI MOJTy4YeHUsI HEOOXOIUMON yCIyTH;

2) YCTaHOBJEHHI0 KOMMYHHUKAIIMA MEXIY OpraHU3alUsIMU KYyJIbTypbl H
NOTPEOUTENSIMU YCITYT;

3) pa3paboTke M pealv3allMy IUIAHOB MO YJIYYIIEHUIO KayecTBa pabOThI

OpraHu3anui KyJbTypbl.



3) HopmaTHBHO-IPaBOBBIE " HHCTPYKTHBHO-METOANYECKHUe
MaTtepuaJbl A nposeaenusas HOKYOYOK

3.1) 3akon P® «OcHoBbl 3akoHOmaTedbcTBa Poccuiickoit ®denepanmu o
kynbtype» (yrB. BC P® 09.10.1992 No 3612-1) (Cratesa 36.1. «He3aBucumas
OIICHKA KauyeCTBa OKa3aHUs yCIyT OpraHu3alusiMu KyJIbTyphD»).

3.2) [locranoBnenue IlpaButenberBa Poccuiickort denepanmu ot 31 mas
2018 r. Ne 638 «O6 ytBepxkaenuu [IpaBun cOopa u o6o0IeHnsT HHGOPMAITUU O
KAaueCTBE YCIIOBUW OKa3aHMs YCIYI OpraHu3alusiMd B cdepe KyIbTypbl, OXpaHbI
3I0pOBbsl, 00pa30OBaHMs, COLMAIBHOrO OOCTyXKHMBaHUS U  (eaepabHBIMU
YUPEKACHUSIMU METUKO-COLIMAIIBHON SKCIIEPTU3BDY.

3.3) [lpuka3z MunkynsTypel Poccun ot 27.04.2018 Ne 599  «O6
YTBEPKJICHUH T[I0Ka3aTeleil, XapaKTepu3yIIUX OOlIMe KpUTEPUU OIEHKU
KauecTBa  yCJIOBHUI OKa3aHus yCIIyT OpraHU3alusIMHU KYJBTYPBI»
(3apeructpupoBano B Muntocte Poccun 18.05.2018 Ne 51132).

3.4) Ilpuka3z MunucrepctBa KyabTypbl Poccuiickoit ®enepanmu ot 20
depans 2015 1. Ne 277 «O06 yTBepxkaeHun TpeOOBaHUM K COACpKaHUIO U (hopme
NpEeNoCTaBleHUsT HMHQOpMAUUMKU O JEATEIbHOCTH OpraHu3aluuid  KyJbTYpHI,
pa3MeniaeMoi Ha O(UIIUATIBHBIX CalTax YIMOJIHOMOYEHHOTO (eiepaJbHOTO OpraHa
UCIIOJTHUTENIbHOM  BJIAcTH, OPraHoOB TIOCYIapCTBEHHOM BIacTH CyOBEKTOB
Poccniickoit ®denepanyu, OpraHoB MECTHOTO CaMOYIPAaBJICHUS W OpraHU3alui
KynbTypel B cetu «MuTepHer» (3apeructpupoBano B Muniocte Poccun
08.05.2015 Ne 37187).

3.5) [Ipuka3 MUHHUCTEPCTBO TpyJda M COIMAIBHON 3aiiuThl Poccuiickoit
®enepanuu Ne 344n ot 31 mas 2018 1. «O06 yrBepknenun EpmHoro mopsiika
pacyeTa MokKaszaTeseil, XapakTepU3yIOUIUX OOIIMe KPUTEpUU OLICHKM KayecTBa
YCIIOBUM OKa3aHUS YCIYT OpraHU3alusIMu B cPepe KyJIbTypbl, OXpaHbI 3JJ0POBBS,
o0Opa3oBaHusl, COLMUATBLHOTO OOCIYXMBaHUA M (elepaTbHBIMUA YUPEKICHUIMHU
MEJUKO-COLIMAIbHON IKCIIEPTU3BIY.

3.6) [Ipuka3 MUHUCTEPCTBO TpyJa M COIMAIBHON 3amuThl Poccuiickoit

Odeneparun Ne 6750 ot 30 oktsa6pss 2018 r. «OO06 yrBepxkaeHUn MeToauku



BBISIBJICHUSI 1 000OIIEHUST MHEHHSI TPAXKIAH O Ka4eCTBE YCIOBUN OKa3aHUS yCIyT
OpraHm3alsiMi B cepe KyJIbTypbl, OXpaHbl 3J0pOBbsi, 0Opa3zoBaHUS,
COLIMAJIBHOIO OOCIHYXMBaHU U  (QeAcpalbHbIMU  YUPESKICHUSIMH MEIUKO-

COLIMAJILHOM DKCIIEPTU3BI».

4) Cpoxnu nposenennss HOKYOYOK
HeszaBucumas orieHka KauecTBa OKa3aHHUs YCIyr OpraHu3alueil KyIbTypbl

MIPOBOAMIIACKH B HOSIOPS - Aekadpp 2020 roja.

5) Uupopmanuonnas 6aza HOKYOYOK

B xone npoenenns HOKYOYVY oprannzanusiMu KyJbTypbl HCHOJIb3YHOTCS

a) Jlanuele WH(QOPMAIMOHHBIX CTEHAOB M O(PUIMAIBHBIX CANTOB
OpraHu3alMi KyJbTypbl 4epe3 MPOCMOTP COJEPKUMOIo cTpaHull web-pecypca u
WHOOPMAITMOHHBIX ~ CTEHJOB C  BBISIBIEHWEM ©  (UKcalued  Halu4us
COOTBETCTBYIOILIEH MH(POpPMALIUU, aKTyaJbHOCTH €€ colepKaHus, yao0cTBa
J0CTyTa K UH(POpMaIInK;

0) Pe3ynbraThl MOHUTOPUHTA HAJTMYMS YCIOBUN MTPEAOCTABIICHUS YCIIYT;

B) JlaHHBIE COIMOJIOTHYECKOTO OIpoca MmoyryJarenei (moTpeduTeneii) ycmyr

OpraHu3alui KyJbTypbl.

6) Kpurepun He3aBMCHUMOM OLIEHKH Ka4eCTBA YCJIOBUI 0KA3aHUA YCJIYT,
NPeI0CTABJIAEMBbIX OPraHU3AUMAMHU KYJIbTYPbI

B cootBerctBum ¢ Ilpukazom MunkynbTypsl Poccun ot 27.04.2018 N 599
«O0 yTBep:KIEHUU TOKa3aTesel, XapaKTepU3YyIOIIUX OO0IIHMe KPUTEPUU OLICHKH
KaueCTBa YCIOBUM OKa3aHUs YCIyr OpraHu3alus MU KYyJbTYpbD» OLIEHKA
IIPOBOAMTCS 110 IATU OCHOBHBIM KPUTEPHSIM:

- OTKPBITOCTb U IOCTYITHOCTh HH(OpMaLUK 00 OpraHu3aliy KyJbTYpHI;

- KOM(OPTHOCTH YCIOBUM NPEIOCTABICHUS YCIYT;

- TOCTYIIHOCTb yCIIYT JJIsl UHBAJIN/IOB;

- ,Z[O6pO)KCJIaTCJ'IBHOCTB, BCXKIINBOCTD pa6OTHI/IKOB OpraHu3aluu,



- YAOBJICTBOPCHHOCTD YCJIOBUAMMA OKa3aHUA YCIIYT.

7) MeToauka coopa u 0600menuss ungpopmannu 111 HOKYOYOK

Meroauka npeanosaraer cieayromuid nopsaok nposeaeanss HOKYOYOK
(pucyHok 1):

I. Omucanne o6bexkToB HOKYOVYOK (0Omiasi xapakrepuctuka OOBEKTOB
HOKOVYOK).

II. Onucanue BBIOOPKM COLMOJIOIMYECKOIO OINpOca IOJIydaTeiael yciyr
OpraHW3alui KyJbTYPHI.

[II. OnpeneneHure 3HAYEHWM MOKA3aTENIE OTKPBITOCTH W JIOCTYIHOCTH
uHpopMaluu 00 OpraHu3aluy KyJIbTypBbl.

OueHka 3HAYEHUM MAHHBIX IIOKA3aTeJNed ISl OPraHU3alui  KyJIbTYpbI
npoBoauTca 1o mnokazarensm pazgena 1 (Ilpunoxenune 1) — OTKpbITOCTH U
JOCTYMHOCTh UH(pOpMAIMU 00 OpraHu3aluu KyJIbTyphl.

OuenuBanue 3HaueHus nokaszatenss 1.1 «CoorBercTBue MHGOPMALMHK O
NEATEIbHOCTH OpraHu3alNH, pa3MeIEeHHON Ha OOIIEeTOCTYITHBIX
MH()OPMAIIMOHHBIX pecypcax, MepeyHi0 HHPOopMaluud U TpeOOBaHUSIM K HEH,
YCTaHOBJICHHBIM HOPMATHUBHBIMU MPABOBBIMU aKTaMM» OCYIIECTBIsETCS B (hopme
MOHUTOpPUHIA CaiTa OpraHU3alMu KyJIbTYpbl M MOHHUTOPUHIA PpPa3MELICHUS
uH(popMauu Ha THPOPMALIMOHHBIX CTEHJaX B MOMEIIEHUN OpTaHU3aLNH.

JUis MOHMTOpPHMHTa CalTOB M MH(POPMAIMOHHBIX CTEHJOB HCIOJB3YETCS
NepevyeHb CBEJIEHUA 00 OpraHu3aluy KyJbTYpbl, KOTOpbIE JOJKHBI OBIThH
NpeACTaBleHbl Ha €€ HMHPOPMALMOHHBIX CTEHIaX M Ha O(UIHMAIBLHOM CcaiTe
(ITpunoxxeanem 2 — O6bem uHGOpMAMH (KOJIAYECTBO MATEPUAIOB / €IMHMII
uH(pOpMaIMU) O NESITEIbHOCTU OPraHU3alli KyJIbTYphl, KOTOpas MOJKHA OBITh
pa3MelieHa Ha oOIIeOCTYMHBIX HH(OPMALMOHHBIX pecypcax). bamnbHas oneHka
BBICTABJISIETCS MO pe3yJbTaTaM MOHHUTOPHHIA CANTOB M CTEHIOB B COOTBETCTBUU

npaBuiIamMu, u3i0xeHHbIMU B [Tpunoxenun 1 (1. 1.1).
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HTorosBuri
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Pucynok 1 — [lopsanox npoBeaenus coopa u 060011eHNs HHPOPMALIUU O KaueCTBE
YCJIOBUI OKa3aHMs yCIYT OpraHu3alusIMU KyJIbTYpbl



OnenuBanue 3HaueHusi mokaszatens 1.2 «OGecnedeHne Ha OQUIUATBHOM
caiiTe opraHum3alyyd Haau4usg U (YHKIIMOHUPOBAHUS NHCTAHIIMOHHBIX CIIOCOOOB
oOpaTHOM CBSI3W M B3aUMOJCHCTBUS C MOJIy4YaTEIsIMU YCIYT» OCYIIECTBISIETCS B
dopMe MOHHUTOpMHTA calTa OpraHu3alMu KyJIbTyphl. bajibHas oleHka
BBICTABJISIETCS IO PE3yJIbTaTaM MOHUTOPHUHIA CaliTa B COOTBETCTBUU IPABUIIAMM,
n3J10’)keHHbIMU B [Ipwnoxkennn 1 (1. 1.2).

Ounenka 3HaueHuss mnokazarens 1.3 «llons nmosydareneir  ycuyr,
YIOBJIETBOPEHHBIX OTKPBITOCTHIO, MOJHOTOM M JOCTYIHOCTHIO HH(MOpMAIUU O
NEeATEIbHOCTH OpPraHW3alMy, Pa3MEIIEHHON Ha WMH(OPMAIMOHHBIX CTEHJAaX, Ha
cailtfe B  HMHQOPMALMOHHO-TEIEKOMMYHUKALIMOHHOM  cetu  «HTEpHET»»
OCYLIECTBJISIETCS. HAa OCHOBE JAHHBIX COLIMOJIOTHYECKOTO OIpoca IOdydaTernen
(motpeduTesneii) ycayr opraHu3aiiy KyJIbTypbl.

[Ipu cymmupoBaHud HaOpaHHBIX OaUIOB [0 TOKa3aTeasiM pasjelna
«OTKPBITOCTh M JOCTYIHOCTh HHPOpMAIMK 00 OpraHu3alui KyJIbTypb»
MOJIy4aeTCsl OLEHKAa 3HAYEHUsS WHTErpajbHOTO MOKa3arens no paszzaeny 1.
MakcuMaJlbHO BO3MOKHO€ 3HAUEHUE HWHTErPAJbHOTO II0Ka3aTens, KOTOpoe
OpraHu3alus KyJbTyphl MOKET HaOpath no pazaeny 1 — 100 Ganos.

IV. Omnpenenenne 3HadeHUd mokazarenedl KOMMOPTHOCTH  yCIIOBUMA
npeaocTaBiaeHus yciryr. OlieHKa 3Ha4YeHUM JaHHBIX TTOKa3aTesel sl opraHu3aliui
KyJbTYpbl TPOBOAMUTCS MO TokazarensiMm pasnena 2 (Ilpunoxkenwe 1) —
KoMdopTHOCTH yCI10BHI IPEeIOCTaBICHUS YCIYT.

OuenuBanue  paszjena 2  OPOBOAUTCS MO  2-M  TOKA3aTelsiM,
XapaKTEPU3YIOIIUM B COBOKYIMHOCTH KOMMOPTHOCTh YCIOBHM, B KOTOPBIX
OCYLIECTBIISIETCS ACSTENBHOCTh OPraHU3aliil KyJIbTYpBI.

OuenuBanue 3HaueHus mokazatens 2.1 «OOecneueHue B OpraHu3alUu
KOM(OPTHBIX YCJIOBHH AJIi MPEJOCTaBICHUS YCIyT» OCYILIECTBIsIeTcs B (opme
MOHUTOPUHTA OOECMeYeHUs] B OpraHu3aluu KOMQOPTHBIX YCJIOBHM  JIJIs
NpeloCTaBlieHus: yciyr. bajibHash OIleHKa BBICTABIAETCS B COOTBETCTBUU

npaBUiIamMH, U310XkeHHbIMU B [Tpunoxenun 1 (1. 2.1).



Ounenka 3HaueHuss nokazarens 2.3 «llons nosydareneid  ycuyr,
yIOBJIETBOPEHHBIX  KOM(OPTHOCTHIO  YCIOBMM  MPEIOCTABICHUS  YCIYT»
OCYLIECTBJISIETCS. HAa OCHOBE JAHHBIX COLIMOJIOTMYECKOTO OIpoca IMOJIydaTesei
(moTpebuTeneit) ycayr opranu3aiuii KyapTypsl. bamibHast olieHKa BHICTaBISIETCS B
COOTBETCTBHUHM MPaBUIIAMHU, U3JI0KeHHBIMHU B [Ipunoxkenunn 1 (1. 2.3).

IIpy cymmupoBaHuMM HaOpaHHBIX OaUIOB IO MOKa3aTelsiM paszelna
«KoMdopTHOCTH ycnoBUi TpeoCTaBIEHUs YCIyD» MOTy4YaeTcsl OlEHKA 3HAUCHHUS
UHTETPAJIbHOTO (pakTopa No pasfeny 2. MakCUMaJbHO BO3MOYKHOE 3HAu€HUE
MHTErpajbHOTO (haKTOpa, KOTOPOE OpraHu3auus KyJbTypbl MOKET HaOpaTh IO
pazneny 2 — 100 Gamios.

V. Ormnpenenenre 3HAYEHUN MOKa3aTeiaedl JOCTYIHOCTH YCIyr Ui
nHBANMKUIOB. OLIEHKA 3HAYEHNUW JAaHHBIX MOKA3aTeNen I OPTaHU3ALUN KyJIbTYphI
npoBoAuTCA MO mokaszarensM pasnena 3 (Ilpunoxenue 1) — JlocTynmHOCTB ycayr
JUTSI THBAJIUJIOB.

OuenuBanue  pazaena 3 OpPOBOAUTCS MO  3-M  MOKA3aTesiM,
XapaKTEPU3YIOIIUM B COBOKYITHOCTH JOCTYITHOCTB YCIIYT JUIsl HHBAJIUIOB.

OuenuBanuve 3HaueHus mnokazarens 3.1 «OOopyaoBaHHE TEPPUTOPUH,
NPWIETAKOIIEH K OpPraHu3alyy, U €€ NOMEIICHH C Y4ETOM JOCTYIHOCTH JUIs
WHBAJIMJIOBY OCYILECTBISETCS B JOpME MOHUTOPHUHTA 000PYAOBaHUS TEPPUTOPHUH,
NpWIETAIOIEd K OpraHu3aluy, U €€ MOMEIICHHH C Y4eTOM JIOCTYNMHOCTH JUIs
MHBAIMIOB. baipHasg oOLEHKa BBICTABIIETCA 110 NPABWIIAM, H3JIOKEHHBIM B
[Tpunoxenun 1 (1. 3.1).

OuenuBanuve 3HaueHusi mnokazatenss 3.2 «OOecreueHrne B OpraHU3alMU
YCIIOBHM JTOCTYIHOCTH, IMO3BOJISIOIIMX HWHBAJIWJIAM I10JYy4YaTh YCIYI'M HapaBHE C
JPYTUMI» OCYUIECTBISIETCSA B (hOpME MOHMTOPUHIA OOECIEUEHUsI B OpraHU3aluu
YCIIOBHM JTOCTYIHOCTH, IMO3BOJISIOIIMX HWHBAJIWJAM I10JYy4YaTh YCIYI'M HapaBHE C
Opyrumu. bainpHas OLEHKa BBICTABISETCS [0 MpPAaBHIIAM, H3JI0KEHHBIM B
[Tpunoxenun 1 (1. 3.2).

Ounenka 3HaueHuss mnokazarens 3.3 «llons nmosydareneid  yciyr,

YAOBJIICTBOPCHHBIX AOCTYIIHOCTBIO YCIYI' AJII HMHBAJIWJO0B» OCYIICCTBIIACTCA Ha



OCHOBE JaHHBIX COIIMOJOTHYECKOro Ompoca mojydareneil (motpedureneit) ycmyr-
WHBAJIMIOB OpraHu3aluid KyJnbTypbl. baiibHas OLIGHKAa BBICTaBISETCS B
COOTBETCTBUHM MpaBUiiaMu, U3JI0keHHbIMU B [Ipumnoxxenun 1 (1. 3.3).

[Ipu cymmupoBaHuM HaOpaHHBIX OaUIOB TO TOKa3aTeNsiM —paszelna
«locTynmHOCT,  yCIyr JUIsi WHBAJIUIOBY» MOJy4YaeTCsd OLIEHKAa 3HauYeHUs
UHTErpalibHOTO (hakTOopa Mo pazaeny 3. MakcuMalabHO BO3MOMKHOE 3HAYCHUE
MHTErpajbHOTO (haKTOpa, KOTOPOE OpraHu3auvs KyJbTypbl MOKET HaOpaTh IO
pazaeny 3 — 100 Gamios.

VL Onpenenenue 3HAYCHUHN IIOKa3aTeseu, KACarOIINXCs
100pOKENaTENbHOCTH, BEKIIMBOCTH pA0OTHUKOB OPTraHU3ALMH KYJIbTYPHI.

OneHka 3HAYEHMM JaHHBIX TMOKa3aTeled Il OpraHu3alui  KyJIbTYpbl
MPOBOAUTCS 10 noka3arensam pazaena 4 (Ilpunoxenue 1) — JloOpoxkenaTenabHOCTD,
BEXKJIMBOCTh pA0OTHUKOB OpTaHU3AIIMH.

OuenunBanue  pazgena 4  mOpoBOAUTCS MO 3-M  TIOKa3aTemsM,
XapaKTEPU3YIOIIMM B COBOKYIMHOCTH YJIOBJIETBOPEHHOCTh IMOTPEOUTENECH YCIyTr
T00POKENATETHLHOCTBIO M BEAKIMBOCTHIO TIEPCOHATIA OPTAHU3AIIUN KYJIbTYPHI.

Ouenka 3HaYEHHUM NOKa3arener pasjaena 4 OCYIIECTBISIETCS Ha OCHOBE
JaHHBIX ~ COLMOJIOTMYECKOr0 Ompoca TmojyuyaTened (morpedureneit) yciayr
OpraHu3anuii KyJbTyphl. baiibHasi OIIEHKa BBICTABISETCS B COOTBETCTBUU
npaBUIaMu, U3JI0KeHHbIMU B [Ipunoskennn 1 (. 4.1-4.3).

[Ipu cymmuipoBaHuu HaOpaHHBIX OaUIOB IO TOKa3aTeasM pasjelna
«/1oOposkenarenbHOCTh, BEXJIUBOCTh PAOOTHUKOB OpraHU3alldW» MOJIy4aeTcs
OLICHKA 3HA4Y€HUsi MHTErpajgpbHOro Qakropa mno paszaeny 4. MakcumanbHO
BO3MOYKHOE 3HAUCHHE MHTETPATHHOTO (haKTopa, KOTOPOE OpraHu3aIus KyJIbTyphl
MOXeT HaOpaTh 1o pazaeny 4 — 100 6anos.

VIIl. Onpenenenue 3HaueHU MOKa3aTeael yAOBJIETBOPEHHOCTH YCIOBUSIMU
okazaHus ycayr. OleHKa 3HAYEeHHW [aHHBIX TOKa3aTelned sl OpraHu3aiuil
KyJIbTYpbl TPOBOAUTCA MO mnokazarensm pazgena 5 (Ilpunoxkenue 1) —

Y 10OBIETBOPEHHOCTD YCIOBUSMM OKa3aHUs yCIYT.
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OuenuBanue  pazjgena S5  HPOBOAUTCS MO 3-M  TOKas3aTessiM,
XapaKTEPU3YIOIIUM B COBOKYIHOCTH YIOBJIETBOPEHHOCTh YCIOBUSMH OKAa3aHUS
YCIIYT.

OueHka 3Ha4YeHUM TMOKa3aTesied pasjelia 5 OCYIIECTBISETCS Ha OCHOBE
JAHHBIX  COIMOJIOTMYECKOr0 ompoca Tmoiydareneid (motpedureneit) ycayr
OpraHu3aludid KyJbTypbl. baibHasi OlleHKa BBICTABIAECTCS B COOTBETCTBHUU
npaBUIaMH, H3JI0KeHHbIMU B [Ipunoskenun 1 (. 5.1-5.3).

[Ipu cymmupoBaHun HaOpaHHBIX OaUIOB IO TOKa3zaTensiM paszjena
«Y 1OBJIETBOPEHHOCTh YCIOBHIMHU OKa3aHUS YCIYI» MOJy4aeTcs OLICHKA 3HAYCHHS
UHTErpajpHOTO (hakTopa mo paszzneny 5. MakcMMalbHO BO3MOYKHOE 3HAaYEHUE
HMHTErpabHOTO (haKTOpa, KOTOPOE OpraHu3alus KyJbTypbl MOXKET HaOpaTh IO
pazneny 5 — 100 Gamos.

HTtoroBoe 3HaueHUE uHmMe2palIbHO20 NOKA3amess Kavecmeda YCIOBHUM
OKa3aHMsI yCIyT OpraHU3alUsIMH KyJIbTYphl PACCUMTHIBACTCS KaK CyMMa 3HAYCHUIN
YaCTHBIX Mokazateneit nmo pazaenam 1-5 (Ilpunoxenue 1), KOTOpoe UCTIONIB3YETCS
JUTSL PAaH)KUPOBAHUS OpTaHU3alui KyJIbTypbl U (POPMYJITHPOBAHUS BHIBOJIOB.

llokazamenv (pe3ynrbmam) oyeuwku Kawecmeéa TO KaXJIOH OpraHuzanuu
pPACCUHMTHIBACTCS KaK YaCTHOE OT JIEJICHUS 3HAYEHUS WHTETPAbHOTO TOKa3aTess
KauecTBa Ha KOJUYECTBO pa3/iefoB (YKPYMHEHHBIX MOKa3aTeliei) B MPUMEHsIeMOM
MeTOJUKe (T. €., Ha 5).

Onpenenenve 3HA4YeHWM  psAna MoOKazaTened mo  pasmenam  1-5
OCYUIECTBIISIETCS. B paMKaxX MIPOBOJUMOTO COLIMOJIOTUYECKOTO UCCIIEIOBAHUS.

Heab  cOonMOIOrHYECKOr0  HCCJEI0OBAHMA —  BBISIBUTh  OILICHKY
NOTPEOUTEISIMU ~ KadyecTBa yCJIOBUW  OKa3aHUS YCIOYr, TMPEJOCTABISIEMBIX
MYHHUITUTIATBHBIME ~ OFO/DKCTHBIMHA ~ YUPSKICHUSIMH  KYJIbTYphl BoJTOM0HCKOTO
paiiona PoctoBckoii o6acTu.

Merox ompoca —  aHKETHMPOBAaHWE MO  CTAaHAAPTU3HPOBAHHOMY
UHCTPYMEHTAPHIO.

Cratuctuueckass o0OpaboTka wuHbOpMaNMK B JaHHOM HCCIIEIOBAHUU

OCYILIECTBIISICTCS C MOMOIIBIO ITPOrpaMMHBIX makeToB SPSS u MS Excel.
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VIII. ®opMupoBaHre HTOTOBOIO aHATUTHYECKOrO OTYETA.

Omneparop nposeaenus HOKYOVYOK, Ha ocHOBe MOJIy4eHHBIX Ha 3Tanax [—
VII BBIBOOB U pPE3YJIHTATOB:

1) Anammsupyet u 0606maet noxyderusie B xone HOKYOVYOK nannsie.

2) CocTaBiisieT UTOTOBbI aHATUTUYECKUIN OTYET.

3) Ilepenmaer pe3ynabTarhl cOopa U 0000IIeHUs HHGOPMAIUU O KauyeCTBE
YCIIOBUI OKa3aHUsS YCIyr OpraHU3alMsIMHU KYJbTypbl HA paCCMOTPEHHUE 3aKa3uHMKa
(-oB) uccnemoBaHwMsI.

Pe3ynbTaThl HE3aBUCUMOM OIICHKM MYyOJIMKYIOTCS Ha caiTe (-ax)
opraHu3anuu (-ui) KyJbTypbl — 00bEKTE (-aX) OLIEHKU U B 000OLIEHHOM BUJE — Ha
opunmansHOM caliTe AN pa3MelleHus MHQOpMAalMM O TOCYIapCTBEHHBIX

(MyHHIIMTIATBHBIX) yapexaeHusx http://bus.gov.ru.
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1. O0mas XapaKkTepuCcTUKA 00beKTOB HE3ABUCUMOM OIleHKHM Ka4eCcTBa
YCJIOBHI1 OKa3aHMSA YCJIYT OPraHU3ANUIMHU KYJIbTYPbI

He3aBucrumMasi oneHka KadyecTBa YCIOBUM OKa3aHHWsS YCIyr IPOBEJCHA B

CIICAYIOIINX OpraHu3ausgx KyabTypsl (Tabnuma 1.1):

Tabnuna 1.1 — Opranuzanuu KynsTypsl Bonrogonckoro paitona PoctoBckoi
obnactu, yyactBoBaBuuii B HOKYOVYOK

Kpartkoe

Ne Opranusanusi KyJbTypbl HanMeHoOBaHue (JJIst
PHMCYHKOB M Ta0JIH1I)
1 | MynununanbHoe  OropkeTHoe — yupexnaeHue  KyabTypsl | MBYK BP «MIIb»
Boarogonckoro paiiona «Mexmnocenendyeckas Llentpansnas | um. M.B. HaymoBa
6ubnnoreka» nmenn Muxauna BacuibeBnua HaymoBa
2 | MyHununaneHOoe — OIO/DKETHOE — yUPEXKIEHHE  KYIbTYPHI MBYK «MKBP»
«Mys3el kpaeseneHuss BoirogoHckoro paiioHa
3 | MyaununanbHoe — OIO/DKETHOE — YUPEKACHHE  KYJIBTYPHI MBVYK
«PoMaHOBCKHUI pallOHHBINA TOM KYJIBTYPBI» «PomanoBckuii PJIK»

He3aBucumas onieHKa KauecTBa yCIOBHIM OKa3aHMs yCIIyT IPOBEICHA B TPEX

opraHu3anusx KyJabTypbl Bonromonckoro paiiona PoctoBckoit o6iactu.
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2. OnucaHue BLIOOPKH COLMOJIOTHYECKOIr0 ONPOoca MmoJryyaresiei yciyr,
NPeI0CTABJIAEMbIX OPraHU3aLUsIMHU KYJIbTYPbI

B ompoce npunsiau ydactue 878 momyuareneil yciayr, NpeaocTaBIlIsi€MBbIX
OpraHm3alMsIMH  KyJIbTypbl Bonromonckoro paiiona PocrtoBckoit ob6mactu.

Br16opka ornpolileHHbIX MpecTaBieHa B Tadmuie 2.1.

Tabnuna 2.1 — Beibopka coIrooruyeckoro onpoca nojiydaresiei yciyr,
PEAOCTABISEMBIX OPraHU3aUAMH KyJIbTYpPbl
Bonrononckoro paitona PoctoBckoil o01acTu, 4enoBek

B TOM YHCJIe
K olH1ecTEO HHBAJINJIOB, JHOIei
€ OrpaHHYeHHBIMU
Opranusanus AKTHBHBIX KoanuecTBo
Ne . BO3MOKHOCTSIMU
KYJbTYPbI nosy4yaresiei ONMPOIIEHHBIX
310POBbSI, HX
yeayr B 2019 roay
CONMPOBOKIAIOIIHX
(POACTBEHHHUKOB)
1 | MBYK BP «MILb» um.
M.B. HaymoBa 17081 268 56
2 | MBYK «<MKBP» 6050 319 51
3 | MBYK «PomMaHOBCKHi
PIIK» 27270 291 84
Hroro 50401 878 191

Pacnipenenenrie onpoiieHHBIX MOTPEOUTENEH YCIyr Mo MOy W BO3PACTy

MPEICTaBIICHO B Tabymiax 2.2-2.3.

Tabnuma 2.2 — Pacnipenenenne OTBETOB IPYIIN PECIIOHJACHTOB Ha BOIIPOC
«Bam o, %

Ne Opranusanusi KyJbTYpbl MY’KCKOM JKEHCKHH HTOI'0
1 | MBYK BP «MIlb» um. M.B. HaymoBa 34,8 65,2 100,0
2 | MBYK «MKBP» 423 57,7 100,0
3 | MBYK «PomanoBckuii PJIK» 31,0 69,0 100,0
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Tabmuma 2.3 — Pacnipenenenne OTBETOB IPYIIT PECIIOHACHTOB Ha BOIIPOC
«Bam Bozpact», %

Bospacr, ger
Ne | Opranuszanus KyJbTypbI 10 25 05.34 35-44 | 45-54 55 J1eT m | UTOrO
crapiie

1 | MBYK BP «MILIb» um.

M.B. Haymoga 7,9 17,3 28,2 25,9 20,7 100,0
2 | MBYK «MKBP» 17,2 24,1 19,1 20,1 19,4 100,0
3 | MBYK «PomaHoBCKwHi

PJIK» 7,9 18,9 31,3 24,4 17,5 100,0

Counonorniyeckuii KOMIOHEHT HE3aBUCHUMOW OLIEHKH KayecTBa YCJIOBUU
OKa3aHWSl yCIYr OpraHu3alMsIMU KyJIbTYpbl, KOTOPBIM pPEaIU30BBIBAICS B
UCCIIEIOBAHUM 4Yepe3 ONpOC MOTpeOuTenei yciayr, ObLUT HAlpaBlIeH HAa U3Yy4YCHUE
CICYIOIIUX MO3UIHAM:

— OIICHKA OTKPBITOCTHU, TOJHOTHI M JOCTYNMHOCTH HWHGOpMauu 00
OpraHU3alusIX KyJIbTYpbl, pa3MelIeHHON Ha OQUIMAIIBHOM CallTe OpraHu3alldil B
UH(OPMAITMOHHO-TEICKOMMYHUKAIIUOHHOM CeTH «HTepueT 151 Ha
MH(POPMAITMOHHBIX CTEH/IaX B MOMEIICHUSX OpTraHU3allni;

— OIICHKA BOCTIPUSTHS KOM(MDOPTHOCTH yCIIOBUM MPEAOCTABICHUS YCIIYT,

— OLICHKA BOCHPUATHS JOCTYITHOCTH YCIIYT JJIsI UHBAJIUOB;

— OIICHKAa  BOCIPHUSTUS  JIOOPOXKENATENTbHOCTH W BEXKIUBOCTH
PabOTHUKOB OpraHU3aIUi KYJIbTYPHI,

- OIICHKA CTCIICHU YAOBJICTBOPCHHOCTH YCJIOBHUAMHU OKA3aHHA YCIIYT.
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3. [loka3aTen OTKPBHITOCTH U TOCTYNHOCTH HH(OPMALIMU 00 OPraHu3ausix
KYJbTYphbI

Opranuzaiuu KyJbTypbl pa3MeIIaloT HHPOPMAIIO O CBOCH JEATEIbHOCTH
Ha o(uUUUANBHBIX cailiTax B ceTtu «MHTEpHET» B COOTBETCTBHUU C MPUKA30M
MunncrepctBa KyiabTypsl Poccuiickoit @eaeparuu ot 20 depans 2015 r. Ne 277
«O0 yTBepKJIeHUU TpeOOBaHUM K COJAEpKaHMI0 U (OpME MPEAOCTABICHUS
uHpopMaMu O JCSATENbHOCTH OpraHU3alui KyJIbTypbl, pa3MeElIaeMoOil Ha
opuIMaNbHBIX CalTaX YIMOJIHOMOYEHHOTO (heJlepaibHOro0 OpraHa UCHOJIHUTEILHOM
BJIACTH, OPTaHOB TOCYJIApCTBEHHOM BllacTU CcyOBekTOB Poccuiickoit deneparnuu,
OpraHOB MECTHOTO CaMOYINpAaBICHUS M OpraHu3aluid KyJbTypbl B CETH
«HTEpHET».

[IpoBeeH MOHHUTOPUHT COOTBETCTBUS HMHGPOPMAIMM O JIEATEIbHOCTH
opraHu3anuid  KylnbTypel BonromoHnckoro paiioHa PocTtoBckoilt — o06riactw,
pa3MEIIeHHONH Ha OOIEeNOCTYIMHbIX HWH(GOPMAIIMOHHBIX pecypcax, MepPeUHI0
uHpopMaluu 1 TpeOOBaHUIM K HEH, YCTAaHOBJICHHBIM HOPMATHUBHBIMU MPABOBLIMHU
aKTaMH:

- Ha MH()OPMAITMOHHBIX CTEH/IAaX B MOMEIICHUU OPraHU3allnu;

-Ha  ouIMaIBHOM  cailiTe  OpraHu3auMd B UH(OPMAIIMOHHO-
TEJICKOMMYHUKAIIMOHHOU ceTtn « IHTEpHEeT.

st MIPOBEICHUS MOHHUTOPHUHTA U CITIOJIb30BaHBI IIOKa3aTellu,
npeactaBieHnbie B [Ipunoxenuun 1 (pazmen 1.1), u TpeGoBaHMs, U3JI0KEHHBIC B
[Tpunoxenun 2.

Crnenyer y4yecTh, 4TO B XOJI€ MOHUTOPUHIA CaliTa YUUTHIBAJIACH HE TOJBKO
MOJIHOTA TPEICTABIIEHHON MH(pOpMaIlUU, HO U €€ aKTyallbHOCTh. Hampumep, eciu
uH(OpMaIUs O BBITIOJIHEHUH TOCYIApCTBEHHOTO (MYHUIIMIIAIBLHOTO) 3aJaHus 3a
npeapIaymn nepuo natuporana 2018 rogom u paHee, TO 3TO TPAKTOBAIOCH KaK
OTCYTCTBHE aKTyaJIbHON MH(OpPMAINH, U TI0 JAHHOMY IMOKa3aTeJl0 BHICTABISJIACD

OIICHKA «O». OI_ICHKa «0» Taxke Morjia OBITh BBICTaBJICHA, AAXKEC CCJIIM aKTyajlbHas
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uHbOpMaIus €CTh, HO €€ OYEHb CJIOKHO HANTH, UM OHA COAEPIKUTCA KaK OJMH U3
pa3ze’oB Kakoro-inbo oTdyeTa WM IUlaHa M HampsMylo (B BUAE CTPAHMIIBI) Ha
caiiTe HE MPEICTABIICHA.

Pe3ynbpTatel MOHHTOpPHHTa COOTBETCTBUS HH(OpPMAIMH O JAEATEIHLHOCTH
opraHu3anuid  KyJnbTypel Bomaromonckoro paiioHa PocTtoBckoit — o06macTw,
pa3MeIIeHHOM Ha OOMIeIOCTYNMHBIX WH(MOPMAIMOHHBIX pecypcax, IEepeyHIo
uHbOopMaIuu U TpeOOBAHUIM K HEH, YCTaHOBIEHHBIM HOPMATUBHBIMH MPAaBOBBIMU

aKTaMu, IpecTaBjeHbl B TabmuIe 3.1.

Tabmuua 3.1 — Pe3ynbTaThl MOHUTOPUHTA COOTBETCTBHS HH(POPMALIMH O
NEATENbHOCTH OpraHn3alui KyJIbTypbl Bonromonckoro paitona PoctoBckoi
00J1aCTH, pa3MEIIEHHON Ha 00IIEA0CTYTHBIX HH()OPMALIMOHHBIX pecypcax,
NepevHio HHPOpMaIKU U TPEOOBAHUAM K HEW, YCTAHOBJIEHHBIM HOPMaTUBHBIMU
IIPABOBBIMU aKTaMH
(o cocTosiHMIO HA HOSAOPB - nekadbps 2020 roaa), 6kl

Ne ITapameTtpsl / noka3arenn

MBYK BP
Haymoga

«MIIb» um. ML.B.
MBYK «MKBP»

MBYK
«PoMaHOBCKHMIA
PIAK»

1 OTKpPBITOCTH U I0CTYNHOCTHh HH(OpMALIMHU 00 OPraHu3anun

1.1 | CootBercTBHEe HH(pOpPMAIUM O MACSITENLHOCTH OpPraHU3aIllMU, pPa3MEIIEHHOW Ha
001Ie10CTYHBIX UH(OPMALIMOHHBIX pecypcax, NepedHIo HHPOpMAIUU U TpeOOBaHUAM
K HEH, yCTAHOBJICHHbIM HOPMATHUBHBIMU TPABOBBIMH aKTAMU:

11.1 | Hra uHPOPMAIIMOHHBIX CTEHAAX B TMOMEIICHUHU
OpraHu3aluiy; 70 96 100
112 | Ha odunmampHOM  CcaliTe  OpraHu3alud B
UH(OPMAIIMOHHO-TEIIGKOMMYHUKAIITHOHHON ~ CETH

«HTEpHETY. 48 88 56
B cpeqnem mno nm 1.1.1-1.1.2, 6anjoB
(makcumym — 100 6as1710B) 59 92 78

[IpoBeneH  MOHHUTOPUHT  oOOecniedeHHs] Ha  OQPUIMANTBHBIX  CalTax
opraHuzainui KyJabTypsl Boirogonckoro paiiona PoctoBckoit 001acTu HaaIu4us u
GYyHKIIMOHUPOBAHUS ~ JUCTAHIIMOHHBIX ~ CIOCOOOB  OOpaTHOW  CBSI3U W
B3aUMOJECUCTBUSA C MOJy4darelsiMA ycayr. JUisi nOpoBEAECHHST MOHUTOPHUHIA

UCII0JIb30BaHbI MOKa3aTeNu, npeAcTaBieHHbie B [Ipunoxenuu 1 (paznen 1.2).
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PesynbraThl MOHUTOpWMHTa oOOecTieYeHHs Ha O(HIMAIBHBIX calTax
opraHu3anuii KyJabTypbl Bonromonckoro paitona PocToBckoi 001acTi HATAYUS U
(GYyHKUMOHUPOBAHUS  JTUCTAHIMOHHBIX  CIOCOOOB  0OpaTHOM  CBSI3U |

B3aMMOJICHCTBHSI C TIOIY4aTeSIMU yCIyT MpeicTaBieHbl B Tabauie 3.2.

Tabnuua 3.2 — Pe3ynbTaThl MOHUTOPUHTA OOecTiedeHUs1 OUIIMaTbHBIX calTax
opraHu3aiui KyJabTypsl BoiarogoHckoro paiiona PoctoBckoi 001acTi HaTUMIus 1
(GYHKIMOHUPOBAHUS TUCTAHIIMOHHBIX CITIOCOO0OB 00OpaTHOM CBSI3U U
B3aUMOJECUCTBUS C MOJIYyYaTEIIMU YCIYT
(1 — manmuume, 0 — OTCYTCTBHE; IO COCTOSTHHIO Ha HOSOph 2020 roa), 6ayiisl

Ne ITapameTtpsl / noka3zarenn

MBYK BP
«MIIb» um. M.B.
Haymoga
MBYK «MKBP»
MBYK
«PomaHoBcKHH
PIK»

1 OTKpBITOCTH M JOCTYNHOCTH HH(pOpMaNK 00 OPraHu3aluu
1.2 | OGecnieuenne Ha OPHUIMATHLHOM CalTe OpraHU3ALWN HATHYUSA M (YHKIMOHUPOBAHUS
JUCTAHIIMOHHBIX CIOCOOOB OOpaTHOM CBA3M M B3aUMOJCHCTBUS C MOIydYaTesIMU

YCITyT:
1.2.1 | renedoHna; 1 1 1
1.2.2 | >neKTpOHHOH MOYTHI; 1 1 1
1.2.3 | dopmbl Ui MojauM 3JIEKTPOHHOrO OOparieHus /

’Ka100b1 / PEJITIOKEHHUS; 1 1 1
1.2.4 | paznmena «HacTo 3ajaBaeMbie BOITPOCHI; 0 0 0
1.2.5 | >nexTpoHHOrO cepBHca — MIOJIy4YEHUE

KOHCYJIbTAIMH IO OKa3bIBAEMBIM yCIyTaM U TIp.; 1 0 0
1.2.6 | obecrieueHue TEXHUYECKOMN BO3MOKHOCTH

BBIDQKEHUS TIOJydaTelieM yCIyr MHEHHS O

Ka4yecTBE OKa3aHWs YCIyr (HaJIu4yhe aHKeTbl IS

OTpoca TrpaXkJaH WM TUTIEPCCHIIKH HA HEE). 0 1 1

Hroro  obGecneyeHo  Haau4yue  cnocodoB

B3aMMOJelCTBHA, €. 4 4 4

Hroro mo m. 1.2, 6amnoB (Makcumym — 100

0aJ1J10B) 100 100 100

B Ttabauue 3.3 coxeprkaTcsi mpUMeEuYaHUs, OMUCHIBAIOUINE HEIOCTATKH U
ne(ULIUTBl CTEHJIOB U CAalTOB OpraHu3alui KyiabTyphl BoiromoHckoro paiiona

PocrtoBckoii 00j1acTH.
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Ta6muma 3.3 — JleduuTel CTEHI0B U CAUTOB OpraHu3alui KyJabTypsl Boirogonckoro pariona PoctoBckoit obiactu mo
MOKA3aTelsIM, XapaKTEPU3YIOIIUM OTKPBITOCTh U IOCTYITHOCTh HH(OpMAIUU 00 OpraHu3aliK KyJIbTYpbl

(o cocTostHMIO Ha HOsIOpB 2020 roza)

Oprann3anus
P ! Hepuuutbl
KYJbTYPbI
1.11 Ha nadopmManimoHHbIX cTEHIaX B MOMEUICHUN OPTaHU3aIHH:
MBVYK BP 1) He pasmeniensl cBeneHus 00 yupeautene (YIpeauTensax) OpraHu3aluu.

«MIIb» um. M.B.

Haymosa

2) He pa3meliieHa Konusl pelieHrne yuYpeIuTesl O CO3/1aHuu U O Ha3HAYEHUU PYKOBOAUTENS OPTaHU3alUU KYJIbTYpBbI.

3) He pa3merieH nepedeHb OKa3bIBAGMBbIX [UIATHBIX YCIYT.

4) He pa3merieHsl cBeJieHUs O IieHaX (Tapudax) Ha TUTATHBIC YCIIYTH.

5) He pa3menieHsl KONUM HOPMATHUBHBIX MPABOBBIX AKTOB, YCTAHABIMBAIOILIMX LIEHBI (Tapudbl) HAa yciyru au0O0 MOPSIOK UX
YCTaHOBJICHHUSI.

6) He pa3meniena unpopmanus o MaTeprabHO-TEXHUUYECKOM 00eCieYeHHH TPEJOCTaBIECHUS YCIIyT OpraHu3alei KyJlbTyphl.
7) He pa3zmMelieHa konus oTyeTa 0 pe3yibTaTax AesITeIbHOCTH yupexaeHus (3a 2019 ron).

8) He pa3zmerniena nadopmalus o miIaHUPYyEMbIX CpOKax INPOBEIeHHsI HE3aBUCUMOM OLIEHKH KauecTBa.

MBYK «MKBP»

1) He pa3zmeniena na@opmariysi 0 INIaHUPYEMBIX CPOKAX MPOBEACHUs HE3aBUCUMOM OLIEHKH KauecTBa.

1.1.2

Ha O(I)I/II_II/IaJ'IBHOM caiite OpraHH3alu B I/IH(1)OpMaI_II/IOHHO'T@HCKOMMYHHK&HHOHHOﬁ CCTHU ((I/IHTepHeT»Z

MBVYK BP

«MIIb» num. M.B.

Haymoga

1) He pa3meriiensl cBeficHus 00 yupeanutee (YIpeauTesx).

2) He pa3mernieHa Konust CBUAETENBCTBA O TOCYAAPCTBEHHOM perucTpaliii OpraHu3aIiy.

3) He pa3memniena Konusi pemieHne yapeauTers O CO3IaHIH U O Ha3HAYSCHUH PYKOBOAMTEINSI OPTaHU3alHU KYIbTYPHI.

4) He pa3meliieHa KONus MOJIOKEHUS O pUIIMaAIaX U MPEeICTaBUTEIbCTBAX.

5) He pa3menieHsl CBelIeHHS O BUIaX MPEIOCTABISIEMBIX OPraHU3aIluel KyIbTyphl YCIIYT.

6) He pa3merieH nepeyeHb OKa3bIBa€MbIX MJIATHBIX YCIIYT.

7) He pa3memena nndopmarus o rieHax (tapudax) Ha miIaTHBIE YCIYTH.

8) He pa3menieHsl KONMHM HOPMAaTUBHBIX MPABOBBIX AKTOB, YCTAHABIMBAIOUIMX IICHBI (Tapu]bl) HA YCIYTH JUOO MOPSIOK MX
YCTaHOBJICHHUSI.

9) He pa3meniena uHpopmaius o MaTepHaIbHO-TEXHUUYECKOM 00eCieueHIH MTPEOCTaBICHUS YCIYT OpraHu3aluei KyJIbTyphl.
10) He pa3memeHa nHpopManus o MIaHUPYEMBIX MEPOTIPUSTHSIX.

11) He pa3meniena napopmanus o BBIIOIHEHUH FOCYIapCTBEHHOTO (MyHHLIMIIAIBHOTO) 3aaHus (3a 2019 ron).

12) He pa3meliieH oT4eT 0 pe3ysIbTaTax JeaTeIbHOCTH yupexaeHus (3a 2019 roxn).

13) He pa3memniena nHdopManus o IIaHUPYEMBIX CPOKaX MPOBEACHUS HE3aBUCUMOM OIICHKH KauyecTBa.

MBYK «MKBP»

1) He pa3memiena nadopmaiys o MaTepHAIbHO-TEXHUIECKOM 00ECIIeYeHUH TTPEIOCTABICHUS YCIYT OPraHNU3alMe KyIbTYpHI.
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Opranusanus

KYJbTYPbI Jequunrel
2) He pa3merien oTdeT o pe3yibTarax JAesTeIbHOCTH yupexkaeHus (3a 2019 roxn).
3) He pa3menieHs! miaHupyeMble CPOKH IPOBECHISI HE3aBUCUMON OIICHKH KadyecTBa.
MBYK 1) He pa3memiena nadopmanus o aate Co3IaHus OpraHU3alliu KyIbTypHhI.
«PoMaHOBCKHIT 2) He pa3meniens! cBefieHust 00 yupenurene (yupeauTesx).
PIK» 3) He pa3merieHa KOIUs CBUACTEIBCTBA O TOCYIAPCTBCHHON PErUCTPAIliK OpraHU3alliu.

4) He pa3meliieHa KONUsl pelIeHUEe yUpeIuTesl O CO3/1aHuU U O Ha3HAaYeHUH PYKOBOAMTENS OPTaHU3alMU KYJIbTYPBbIL.

5) He pa3memena nndopmarus o pexxume, rpaduke paboThl OpraHU3aIHH.

6) He pa3smemniena unpopmanus o reHax (tapudax) Ha IaTHbIEC YCIYTH.

7) He pa3meniena komus IuiaHa (UHAHCOBO-XO3SHCTBEHHOM AESITETbHOCTH OPTraHU3alUU KYJIbTYPhI, MM OIOJKETHONH CMETHI
(uaopMmaryst 06 00beMe MPEAOCTABISAEMBIX YCIYT) HA TEKYIIUN TOI.

8) He pa3merniena nndopmanus o MaTepuaibHO-TEXHUYECKOM 00eCIIeUeHUH MTPEIOCTABIICHUS YCIYT OpraHu3aliei KyiabTyphl.
9) He pa3memniena uHpopManus o0 BBIMOJIHEHUH FOCYJapCTBEHHOTO (MyHUIIMNIAIbHOTO) 3aaHust (3a 2019 roxn).

10) He pa3meriien oTueT o pe3yibTaTax AesTelbHOCTH yupexaeHus (3a 2019 roq).

11) He pa3memniena nadopmanus o IIaHUPYEMBIX CPOKaX MPOBEACHUS HE3aBHCUMOM OI[CHKH KauecTBa.
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Chopmynupyem oOmme BBIBOABI M MOsCHEHUS K Tabmuue 3.3
MPUMEHUTEHPHO K aHAIM3UPYEMBIM OpraHU3aIusaIM KyJIbTypbl BoiaromoHCkoro
paiiona PoctoBckoit obactu:

[Io moxazaremo 1.1 «CoorBercTBUEe HH(OpPMAK O JAEATEILHOCTU
OpraHu3alliy, pa3MelIeHHON Ha OOIIeNOCTYNMHBIX HH(POPMAIMOHHBIX pecypcax,
nepeuHio uHpopMaluu U TpeOOBaHUSIM K HEH, YCTAaHOBJICHHBIM HOPMATHUBHBIMU
MPaBOBBIMH aKTaMW» Ha CalTax aHAJIM3UPYEMBIX OpTraHU3ANHMK HamboJee 9acTo
buKcupyroTcs cneayomme 1eQUuImTh:

1) He pa3merieHsl cBeicHHs 00 yupeanuTene (yIpeauTessaX) OpraHu3alnH.

2) He pa3merieHa komusi CBUACTENBCTBA O TOCYIaPCTBEHHOW PETUCTPAIIHH.
OpraHu3alluu.

3) He pa3smMerniena Konusi pelieHHe YIpEaUTeIIs O CO3aHNU U O Ha3HAUCHUH
PYKOBOJMTEIIS OpTaHU3aIIHU KYJIbTYPHI.

4) He pa3MmeliieHbl CBeICHUS O IieHax (Taprudax) Ha IJIaTHBIC YCIYTH.

5) He pa3merniena uapopMaiys 0 MaTeprabHO-TEXHUYECKOM 00CCIICUCHUN
MPEIOCTABIICHUS YCIIYT OpTaHU3aIuen KyIbTyphl.

6) He pa3memena wHpopMamus O BBIIOJIHCHUH TOCYIapCTBEHHOTO
(MyHunmmanbHoro) 3ananus (3a 2019 ropn).

7) He pa3MeriieHa KOIus OTYETa O pe3yJbTaTax ASATCIbHOCTH YUPEIKICHUS
(322019 ron).

8) He pasmemiena wuH(OpMaIus O IUIAHUPYEMBIX CpOKaxX IPOBEACHHUS
HE3aBUCUMOM OLIEHKHU KayeCTBA.

ITo nmoxkazarento 1.2 «Obecnieuenue Ha OopUIMAIBLHOM caliTe OpraHU3aIiy
HaIM4Usl ¥ (PYHKITMOHUPOBAHUS JTUCTAHIIMOHHBIX CIIOCOOOB OOpaTHOM CBS3H H
B3aMMOJICHCTBHSI C TMOJyYaTeIsIMU YCIyr» HaumOojee dYacto (QUKCHUPYIOTCS
CJIeTYIONTUE TCPUITUTHI:

1) OrcyrcTBHe pasaena «Yacto 3amaBacMbie BOMpOCckD». HecmoTpst Ha To,
YTO y TIPOAHAIM3MPOBAHHBIX OpTraHW3alliii KyJbTypbl Ha CalTe HMMEETCs

cnpaBouHas nuH(popMalus, oopalieHHas K MOTPEOUTENsIM yCIyT, HEOOX0IMMO, Ha
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HaIl B3rJsiA, 0GOPMUTH €€ B BHJE OTIAENBHOrO paszjaena (moapasaena) «Yacrto
3aJJaBa€Mble BOIIPOCHD».

2) OTCyTCTBUE DICKTPOHHOTO CEpBUCA — TOJYyYEHHE KOHCYJIbTAllUU TIO
OKa3bIBAEMBIM yCIIyTaM H Ip.

OTBETCTBEHHBIE CIIEHUAIUCTBI OPTaHU3alUi KyJIbTYPbl MOT'YT UCIIOIB30BATh
JUIL  CaMOIIPOBEPKM  HAINOJHEHHOCTH  calTa aKTyalbHOM  MH(opmanuen
TpeOoBaHus, u3noxkeHHble B I[Ipukaze MuHucrtepctBa KynpTypsl Poccuiickoit

®enepanuu ot 20 pepanst 2015 . Ne 277.

Kpome Toro, B pamkax 53TOro pasjeia Ha OCHOBE M3Yy4YCHUS MHEHUS
PECIIOHJICHTOB ~ OCYUIIECTBJIEHA  OLIEHKAa  JOJIM  [OJIyyaTeled  yCIyT,
YAOBJIETBOPEHHBIX OTKPBITOCTHIO, TMOJTHOTOM W JOCTYNMHOCTHIO HH(OpMaIuu o
JESATEIPHOCTH OpraHu3allMid KyJIbTYPhI, pPa3MENICHHOW Ha HWH(POPMAIMOHHBIX
CTeHJaX M Ha caiite B HWHOOPMAIMOHHO-TEICKOMMYHUKAIIMOHHON  CETH
«HTepHET”.

AHanmu3 pe3yNbTaToB BOCIHPUSATHS TOJYYATEIAMH YCIYT OMKpPbIMOCHU,
NOIHOMbL U 0OCMYNHOCMU  uHopmayuu 00 OpraHu3alusIX KyJIbTYpbl
BonromoHnckoro paiiona PocTtoBckoif 00J1acTHM TOKa3bIBAaeT, YTO PECTIOHICHTHI
BBHICOKO  OIICHMBAIOT  M3y4yaeMble TapamMeTpbl  (70Ji1  YAOBJIETBOPEHHBIX
HOJTydaTeNIel yCIyT, CpeHIE 3HAUCHHUS OIICHKH ImapamMeTpoB) (Tadmiiel 3.4-3.5):

- YAOBJIETBOPEHHOCTh  OTKPBITOCTHIO,  MOJHOTOM W  JOCTYHHOCTBIO
nH(popMaIu O ACATEILHOCTH OpraHU3aIliy, Pa3MEIIeHHOW Ha HH(MOPMAIIMOHHBIX
crennax (ouenku yaorieTBopeHHOCTH — 100,0%; cpenHue oreHka mapameTrpa —
100 6amnoB);

- YIOBJIETBOPEHHOCTh  OTKPBITOCTHIO,  TOJHOTOH W JIOCTYIMHOCTBIO
uHOpMAIUU O JEATEIHPHOCTH OpraHMU3alluu, pPa3MENICHHOW Ha calTe B CETH
«uTepuer» (oueHku ygosietBopeHHOCTH — 100,0%; cpeaHue olieHKa napamerpa

— 100 6aoB).
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Tabmuua 3.4 — Jlonst momyyaTteneil yciayr opraHu3aiuii KyJaeTypbl BoarogoHckoro

paiiona PoctoBckoii 0051acTH, yI0BIETBOPEHHBIX OTKPBITOCTHIO, IIOJTHOTON U
JIOCTYITHOCTBIO HH(OPMAIIUU O IEATeIbHOCTH OpraHu3anuu, %

ed 2 =
. -5
a2 > §
m - M z QL A
« £ S = > 22
Ne IMapameTpsl / moka3arenn > 5 2 v =
R = = S~
= = T > s
= = E
1 OTKPBITOCTH M JOCTYMHOCTH HH(OPMAIINH 00 OPraHu3aIuu
1.3 | dons mosiyyaTeneidl yCIyr, YyIOBIETBOPCHHBIX OTKPBITOCTHIO, TIOJHOTOHW U
JOCTYITHOCTBIO0 MH()OPMAIIUU O NESTSILHOCTH OpraHU3alliu, pa3MeICHHOM:
1.3.1 | Ha nHGOPMAIIMOHHBIX CTCH/IAX; 100,0 100,0 100,0
132 |Ha caiite B  HMHPOPMAIMOHHO-
TEJICKOMMYHUKAIMOHHON ceTn
«HTepHETY 100,0 100,0 100,0

Tabmuua 3.5 — CpenHue 3HaUeHMS OLIEHKU MapaMeTpPOB, XapaKTEPU3YIOIIUX

YIOBIETBOPEHHOCTD MOTYYATENCH YCIYT OTKPBITOCTHIO, TIOJTHOTOU 1
JTOCTYITHOCTBIO HH(POPMAITUHU O IEATEILHOCTH OPTaHU3alUN KYJIbTYPhI
Bonrononckoro paitona PoctoBckoit obmactu, 6amisl

s & =
A 2 ] > =
?m . oa = “ 2 4
2 &S = > S &
Ne IMapameTps! / moka3zaTean > 5 2 ¥ 2 ==
EReR N = S~
2 ﬁ m >° =)
= = %
<) = ¥
1 OTKpPBITOCTDH H I0CTYIHOCTh HH(pOpMAaLHMK 00 OpraHu3anuu
1.3 | lons mosiyyaTenedl yCIyr, YyIOBIETBOPCHHBIX OTKPBITOCTHIO, TIOJHOTOHW U
JIOCTYITHOCTBIO0 HHPOPMAIIUH O IEATEIILHOCTH OPraHU3alMH, Pa3MeIIeHHOM:
1.3.1 | na uHGOPMAIMOHHBIX CTEH/IAX; 100 100 100
132 |ma caiite B  WHDOPMAIMOHHO-
TEJIEKOMMYHHUKAITHOHHON ceTn
«aTepHEeTY 100 100 100
B cpexnem mno mm. 1.3.1-1.3.2
(maxkcumym — 100 6as710B) 100 100 100
HHmeepaﬂbele nokasameiu, XapaKTCPHU3YIOIIHC OTKPBITOCTDH nu

JOCTYITHOCTh MH(pOpMaluu 00 OpraHu3alusax KyJabTypbl BosromoHckoro paiiona

PocToBckoii obnacTu, mpeacraBieHsl B Ta0nuie 3.6 u Ha pucyske 3.1.
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Tabnuua 3.6 — MIHTerpanbHbie MoKa3aTelln, XapaKTepU3yIoIIie OTKPBITOCTh U JJOCTYITHOCTh HHGOpMALIMK 00 OpraHU3alMsIX

KyJasTypbl Bosrogonckoro pariona PoctoBckoit obyactu

= & =
A 2 < > =
m L=} z z QL
2 £ S = > 2«
Ne ITapameTpnl / moka3zarenu > = 2 ¥ =
2 =
A ) ] =z E = A
2 H ﬂ >’ =)
= = %
> = M
1 | OTKpsBITOCTH M JOCTYNHOCTH HH(OPMAIH 00 OPraHU3aIUH
1.1 | CootBercTBHEe WH(MOPMAIUA O JEATSIBHOCTH OPraHU3alW{, PAa3MEIIEHHOW Ha OOIIETOCTYITHBIX
WHPOPMAIIMOHHBIX pecypcax, NepevyHro HHpopManuu H TPeOOBaHUSAM K HEH, YCTaHOBJICHHBIM
HOPMATHBHBIMH ITPABOBBIMU aKTaMHU 59 92 78
1.2 | OGecnieueHre Ha OGUIMATLHOM CalTe OpraHU3aIMKM HATMYKS ¥ (QYHKIIMOHUPOBAHUS TUCTAHIIHOHHBIX
crioco00B 00paTHOM CBSI3HM M B3aMMOJICHCTBHS C IMOJIY9ATEIISIMHU YCIIYT 100 100 100
1.3 | Hons monyvareneil yciayr, yAOBIETBOPEHHBIX OTKPHITOCTHIO, TOTHOTOM M JOCTYMHOCTHIO HH(OpMALIUU
0 JIESATCIIbHOCTH OpraHu3aIluu 100 100 100
¢ yueToM K03¢G(PpuuneHTOB 3HAYUMOCTH:
1.1 | CootBercTBUE HWH(pOPMAIMK O [EATEIHHOCTH OpraHMU3AlMH, Pa3MEIICHHONH Ha OO0IIeIOCTYIHBIX
WH(OPMAIMOHHBIX pecypcax, TMepedyHro WHGOpMAnuu © TPeOOBaHUSAM K HEH, YCTaHOBJICHHBIM
HOPMATHBHBIMHU MPABOBBIMH akTamMu (KO3 duIHeHT 3HaurMMocTH mokaszarens — 0,3) 17,7 27,6 23,4
1.2 | Obecrieuenre Ha OQUIIMATHPHOM CaiTe OPTaHHU3ANMH HATHYUS U (YHKIIMOHHUPOBAHUS TUCTAHIIMOHHBIX
CrocoO0B 00paTHOM CBSI3M M B3aMMOCHCTBHS C MONydaTeNsIMH YCAyr (KO3(QQUIUEHT 3HAYMMOCTH
nokazaress — 0,3) 30,0 30,0 30,0
1.3 | omnst momydareneit yciayr, YAOBIETBOPEHHBIX OTKPBITOCTBIO, TTOJIHOTON U JIOCTYITHOCTHIO HH(MOPMAITUN
0 JICSITeJIbHOCTH Opranu3aiuu (koddduumeHt sHaunmoctu nokaszaress — 0,4) 40,0 40,0 40,0
Bcero nmo nm. 1.1-1.3 ¢ yuerom ko3¢ unmenton 3HaunmMoctu (Makcumym — 100 6as1710B) 88 98 93
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MBYK BP « MLLE» um. M.B. Haymosa

MBYK « MKBP»

MBYK «PomaHosckuii PIOK»

Pucynok 3.1 — lnTerpanpHbie MOKa3aTeNH, XapaKTEPU3YIOIIUE OTKPHITOCTh U
JTOCTYIMHOCTH MH(OpMaIUK 00 OpraHu3anusIX KyJbTypbl BoiaromoHnckoro paiiona
PocToBckoii 0061acTH, 6ajibl

Ananuz MHTETPAIbHBIX rokasarenei OpraHu3aIun KYJbTYPBI
Bonrononckoro paitona PocToBckoil 007acTH MOKa3bIBa€T, YTO B OTHOIIECHUU
OTKPBITOCTH U JOCTYIMHOCTH HH(pOpMannu 3a)UKCUPOBAHHBIC OIIEHKH IMTapaMeTPOB
HAXOJISITCSL Ha JOCTATOYHO BHICOKOM YPOBHE:

- mo nokazaremo 1.1 — ot 17,7 go 27,6 6amia u3 30 BO3MOKHBIX;

- mo nokazateo 1.2 — 30 6annoB u3 30 BO3MOKHBIX;

- mo nokazatento 1.3 — 40 6auioB u3 40 BO3MOKHBIX.

Takum o00pazoM, aHAM3UpPYEMbIE OpPTaHU3AIUU KyJbTypbl BonromoHckoro
paiiona PocToBckoll 00JacTH TMOKa3ajd BBICOKHE pEe3yNbTaThl MO MOKa3aTeNsIM

naxHoro paszzaena (ot 88 mo 98 6amioB u3 100 BO3SMOXKHBIX).
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4. Iloka3aTenu KOMGOPTHOCTH YCJIOBHIA NPeI0CTABICHHUS yCIYT

Pe3ynbrarel MOHUTOpMHIAa OO€CHEYEeHHs B OpraHU3alusaX KyJIbTYpbl
Bonromonckoro  paiiona  PoctoBckoif  oOmacté  KOM(OPTHBIX  YCIOBHM

IPEOCTaBIECHUS YCIIYT Ipe/CTaBiIeHbI B Taduuue 4.1.

Tabnuna 4.1 — Pe3ynpTaThl MOHUTOPUHTA OOECTICUEHUSI B OPTraHU3AIMSIX KYJIbTYPbI
Bonrogonckoro paiiona PocToBckoi 001acT KOM(MOPTHBIX YCIOBUI
npeocTaBieHus yeuyr (o cocTosHuIo Ha HOsIOph 2020 roza)

1 — Haquume,
0 — OtcyrcTBHE
a & =
a2 > 2
Ne IMapamerpsl / mokasaTean R g oa = Z 2 a
2AF iz S S e
== E S
2 = <

2 | KomdopTHOCTD YC/I0BHIi MPeI0CTaABIEHHS YCJIYT
2.1 | OGecnieyeHne B oOpraHu3aiii KOM(GOPTHBIX YCIOBUHM /ISl IPEIOCTABICHUS YCIIYT:
2.1.1 | pamuune KoM(OpPTHOW 30HBI  OTHBIXA

(oxumanus); 1 1 1
2.1.2 | HamMuMe ¥ TOHATHOCTh HABUTAIIMU BHYTPH

OpraHu3alyy; 1 1 1
2.1.3 | ToCTYymTHOCTh MUTHEBOU BOBI; 1 1 1

2.14 | pamuuue W JOCTYITHOCTh CaHHUTApHO-
TUTUEHNYECKUX  IOMEIIEHUH  (4ucToTa
MOMEIEHUHN, HaJIW4yhue MblIa, BOJBI,

TyaJeTHOM Oymaru u mp.); 1 0 1
2.1.5 | canuTapHOE  COCTOSHHUE  TIOMEIICHUH

OpraHu3aluii; 1 1 1
2.1.6 | BO3MOXHOCTb OpoHUpOBaHUS

yciyru / TOCTyIHOCTh 3aIucH Ha

noiydeHue yciayra (mo Ttenedony, ¢
ucrnonp3oBanueM cetu «HTepHET» Ha
O(QUITMATEHOM CaliTe OpTaHW3alMH, TPH

JMYHOM MOCEUIEHUH U IIp.). 1 1 1
Hroro obOecmeyeHo HaJIu4uMe YCJI0OBHI

KoMpopTHOCTH, €]. 6 5 6
HUroro nmo n. 2.1, 6a/JioB (MAKCUMYM —

100 6as1;10B) 100 100 100
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3HaueHus napaMerpoB mo 1. 2.1 tabnuusl 4.1 I1eMOHCTPUPYIOT HAJIUYHE B
OJHOW W3 aHAJIM3UPYEMBIX OpraHu3aluid ACPUIUTOB / HEAOCTATKOB IIO
NOKa3aTeNsIM, XapaKTepU3YIOUIMM KOM(POPTHOCTh YCIOBUM MIPETOCTABICHUS YCIyT

(Tabnuia 4.2).

Ta6numa 4.2 — Jlebuuutsl opraHu3anuii KyJabTypbl BosirogoHnckoro paiiona
PocToBckoit o0macTu no nokazaTessiMm KoMGOPTHOCTH YCIIOBUN MTPEIOCTABICHUS
yciyT (1o coctosiHuio Ha Hos0pb 2020 roaa)

Opranusanus
Ne p 1t Hepuuntbl
KYJbTYPbI
1 | MBYK «MKBP» 1) OrpaHuyeHHas TOCTYIMHOCTh CAHUTAPHO-TUTHCHUYECKUX
IOMEIIEHUN.

Kpome TOro, B pamkax 53TOro pasjeina Ha OCHOBE H3y4YEHUS MHEHUS
nojyyareined yciayr OCYIIECTBJIGHA OIICHKAa JIOJM  MOoJydaTesied  YCIyT,
YIOBIIETBOPEHHBIX ~KOMGOPTHOCTHIO  yCIIOBHM  TPEIOCTABICHUS YCIOyr B
OpraHu3anusx KyJabTypbl BonromoHnckoro paiiona PoctoBckoit o6iactu.

AHalM3 pe3yJbTaTOB BOCHPHUATHS MOJIy4YaTeNIMU YCIYT KomgopmHocmu
YCA08Ull NpedoCcmasienusi yciye B OpPraHU3alMsIX KyJIbTypbl BosromoHckoro
paiiona PocToBckoif 001acTH MOKa3bIBAET, YTO PECIIOHACHTHI BHICOKO OIICHUBAIOT
n3ydaeMmble MapameTpbl (J0Ji1 YAOBJIETBOPEHHBIX IMOJydaTelie yCayr, CpeaHue
3HAYCHUS OLICHKHU MapameTpoB) (Tabmuis 4.3-4.4):

- YIOBJIETBOPEHHOCTh HAJIMYMEM KOMQPOPTHOM 30HBI OTAbIXa (OKHUIIaHUA)
(onenku ymosierBopeHHoctd — 100,0%, cpennue onenku mapametpa — 100
0amioB);

- YIOBJICTBOPEHHOCTh HAJIMYWEM W TOHSATHOCTHIO HAaBHTAllUW BHYTPH
opranm3anuu (ounenku yaosierBopeHHoctd — 100,0%; cpemHue OIEHKH
napamerpa — 100 6amioB);

- YIOBIICTBOPEHHOCTh ~ JIOCTYITHOCTHIO  TNHTHEBOM  BOJBI  (OICHKH
YIOBIETBOPEHHOCTH HM3MEHSIOTCA B mpenenax ot 94,7% mo 100,0%, cpennue

olieHkH rmapamerpa — ot 95 g0 100 6amioB);
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- YIOBJIETBOPEHHOCTD HaJIA4INEeM U JIOCTYIHOCTBIO CaHUTAPHO-
TUTHCHUYCCKUX IMOMEIICHNH (OIIGHKH YJOBJICTBOPCHHOCTH HM3MEHSIOTCS B
npeaenax ot 99,7% mo 100,0%, cpennue oneHku mapamerpa — 100 0amios);

- YIOBJIETBOPEHHOCTh COCTOSIHUEM CAHUTAPHBIM COCTOSIHUEM  JPYTUX
MOMEIIEeHU opranuzanuu (oneHku yaosieTBopeHHocTH — 100,0%, cpennue
oreHk# rmapamerpa — 100 0aIoB);

- YIOBJIETBOPEHHOCTD BO3MOKHOCTBIO OpoHUpOBaHHMS  yCIyrum  /
JIOCTYITHOCTBIO 3alMCH Ha TMOJy4YeHHe yciayru (mo TeiaedoHy, ¢ UCIOIb30BaHUEM
cetu «MIHTEpHET» HA OUIIMATILHOM CaliTe OpraHU3aluu, MPU JIMYHOM MOCEIICHUN
U 1p.) (OLEHKH YAOBICTBOPEHHOCTH HU3MEHAIOTCS B mpenenax ot 99,3% o

100,0%, cpennue onenku napameTpa — ot 99 o 100 6amios).

Tabnuua 4.3 — Jlonst momyyaTeneil yciayr opraHu3aiuii KyJabTypbl Boarogonckoro
paiiona PocToBckoi1 001acTH, yI0BIETBOPEHHBIX KOM(DOPTHOCTHIO YCIOBUI
MpeoCcTaBiIeHUs yCayr, %

Ne IMapametps! / noka3zaTenan

MBYK BP
«MIIb» num. M.B.
Haymoga
MBYK «MKBP»
MBYK
«PoMaHOBCKMI
PJIK»

2 | Kom$opTHOCTH YC/I10BHIi MPeI0CTABJICHHS YCJIYT
2.3 | Joms  momydarened  yCiyr,  yOOBIETBOPEHHBIX  KOM(OPTHOCTBIO  YCIOBHH
IPEeIOCTaBICHHS YCIIYT:

2.3.1 | Hamuuuem KOM(pOpTHOM 30HBI OTIbIXa

(okumaHus); 100,0 100,0 100,0
2.3.2 | HATMYMEM W TIOHATHOCTHIO HABHTAIIMA BHYTPH

OpraHu3aluiy; 100,0 100,0 100,0
2.3.3 | TOCTYITHOCTBIO MMUTHEBOH BOJIBI; 94,7 100,0 98,3
2.3.4 | HamuuMeM W JOCTYITHOCTBIO  CaHUTApHO-

TUTHUEHUYECKUX MOMeTeHU (uuctora

MMOMEILICHUH, HaJu4yue MbLIa, BOJbI, TYaJIETHOU

Oymarwu u mp.); 100,0 100,0 99,7
2.3.5 | canuTapHoe COCTOSTHUE MTOMETIEHU T

OpraHu3aluii; 100,0 100,0 100,0
2.3.6 | BO3MOXHOCTBIO OpoHUPOBaHUS YCIIYTH

/ TOCTYITHOCTBIO 3alUCH Ha TOJYYECHUE YCIyTH

(mo  TenedoHy, C  HCIOIB30BAHHEM  CETHU

«HTepueT» Ha ounmansHOM caure

OpraHu3aIy, PU JUIHOM MTOCEIICHUH U TIP.). 99,3 100,0 100,0
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Tabmuua 4.4 — CpenHue 3Ha4eHHS OLIEHKU apaMeTPOB, XapaKTEPU3YIOLIUX
yIIOBJIETBOPEHHOCTh KOM(POPTHOCTHIO YCIOBUN NIPEJOCTABIECHUS YCIYT B
OpraHm3anusx KyabTypbl Bonrononckoro paiiona PoctoBckoii o0iactu, 6amibl

Ne IMapameTpsl / moka3arenun

MBYK BP
Haymosa

«MIIb» um. M.B.
MBYK «MKBP»

MBYK
«PoMaHOBCKHI
PAK»

2 | KomdopTHOCTD YC/I10BHIi MPeI0CTABJIECHHSA YCJIYT
2.3 | Jdons  momydarened  yCIyr,  yIOBJICTBOPEHHBIX  KOM(OPTHOCTBIO  YCIOBUH
IIPEIOCTABIICHUS YCIIYT:

2.3.1 | Haguurem KoMQOopTHO# 30HBI OTIIbIXa

(oxumanus); 100 100 100
2.3.2 | HAMMYMEM W TIOHATHOCTHIO HABHTAIlUA BHYTPH

OpraHu3aIlvH; 100 100 100
2.3.3 | TOCTYITHOCTBIO MUTHEBOH BOJIBI; 95 100 98
2.3.4 | HamuuueM W JOCTYIIHOCTBIO  CaHUTApHO-

TUTUECHHYECKIX MTOMEIICHU I (uncrora

NOMEIICHNH, HalMYue MbUIA, BOJBI, TYaJeTHON

Oymaru u 1mp.); 100 100 100
2.3.5 | caHUTapHOE COCTOSIHUE OMELIEHUN

OpraHu3aIii; 100 100 100
2.3.6 | BO3MOXHOCTBIO OpOHUPOBaHUS yCIyru

/ MOCTYITHOCTBIO 3allUCH Ha MOJYYECHUE YCIYTH

(mo  TenmegoHy, C  HUCHONB30BAHUEM  CETH

«HTepHeT» Ha opUIATIEHOM caire

OpraHu3aliy, IPY JUYHOM MOCEIEHUH U TIp.). 99 100 100

B cpeanem no mm. 2.3.1-2.3.6 (makcumym — 100

0aJ1710B) 99 100 100

Humeepanvuvie noxasamenu, XapakTepu3yroume KOM(QOPTHOCTb YCIOBUUI
NpEAOCTaBICHUA YCIYr B OpraHM3alMsaX KyJIbTypbl BoaromoHckoro paiioHa

PocroBckoit obnactu, rpeacTaBiieHbl B Ta0auIe 4.5 1 Ha pucyHke 4.1.
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Tabnuua 4.5 — IaTerpanbpHbie Moka3aTesu, XapakTepu3yromnire KoMGpOpTHOCTh YCIOBUN MPEIOCTABIEHUS YCIYT B OpraHU3alusIX
KyJasTypbl Bosrogonckoro pariona PoctoBckoit obyactu

o £ =
A 2 < § =
[~ < & Z 2 A
- = S 2 > S &
Ne IlapameTrpnl / moka3zarejiu > = 2 ¥ ==
BpR s = = S~
2 : E >’ <)
22 A
= = ?
2 | Kom¢popTHOCTH yCI0BHii PEIOCTABIEHUS YCIYT
2.1 | OGecnieueHre B opraHu3aliii KOM(QOPTHBIX YCIOBUH ISl IPEIOCTABICHUS YCIYT 100 100 100
2.3 | Hons momy4aresuei yciayr, yIOBICTBOPEHHBIX KOM(POPTHOCTHIO YCIOBUHN MPEIOCTABICHHS YCIYT 99 100 100
€ Y4eTOM K03 (PUIIMEeHTOB 3HAYUMOCTH:
2.1 | OGecnieueHre B OpraHu3alMu KOMGOPTHBIX YCJIOBUW I MpEeNocTaBiIeHHsS ycIyr (koddduimeHt
3HaunMocTH nokasarens — 0,5) 50,0 50,0 50,0
2.3 | Honsg modydaresned yCIyr, YIOBJIETBOPEHHBIX KOM(OPTHOCTBIO YCIOBHHM NpPEAOCTABICHHS YCIYT
(xoaddurment 3HaunmoctH nokasarens — 0,5) 49,5 50,0 50,0
Bceero nmo nm. 2.1-2.3 ¢ yuerom kK03QpuuneHToB 3Ha4NMOCTH (MakcumyMm — 100 6a.1710B) 100 100 100
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MBYK BP « MLLE» um. M.B. Haymosa 100

MBYK « MKBP»

100

MBYK «PomaHoBckuiA POK» 100

Pucynok 4.1 — VlHTerpanbHbie MoKa3aTelu, XapakTepu3yromre KoMmpopTHOCTh
YCJIOBHUM MPEOCTABJICHUS YCIYT B OpraHu3alusaX KyJbTypbl BoarogoHckoro
paiiona PoctoBckoit 06actu, 6auisl

Amnanms HMHTETpaIbHbIX ToKasarenei OpraHHu3aIui KYJbTYPBI
Bonrogonckoro paitona PocToBckoi 007acTH TOKa3bIBAa€T, YTO B OTHOIIECHUU
KOM(OPTHOCTH YCJIOBUM TPENOCTaBICHUS YCIYT 3a(UKCUPOBAHHBIC OIICHKU
napaMeTpOB HAXOMSATCS Ha BBICOKOM YPOBHE:

- o nokazareio 2.1 — 50 6amioB u3 50 BO3MOXKHBIX;

- o nokaszatrento 2.3 — ot 49,5 no 50 6amroB n3 50 BO3MOXKHBIX.

Takum oOpazoM, aHaTU3UpPYEMbIe OpraHU3alUKi KyJbTyphl BoJrogoHCcKoro
paiiona PocToBckoil 005aCTH MOKa3alu OTJIIMYHBIE PE3yJIbTaThl MO MOKAa3aTeNsIM

nanHoro pazzaena (100 6amnos u3 100 BO3MOXKHBIX).
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5. lloka3aTesn JOCTYNHOCTH YCJIYT VISi HHBAJIUAOB

Pe3ynbrarel MOHUTOpMHIAa OO€CHEYEeHHs B OpraHU3alusaX KyJIbTYpbl
Bonrononckoro paitona PocToBckoii 001acT TOCTYITHOCTH YCIIYT A7l HHBAJTUIOB
IpeCcTaBIIeHbI B TaduLe S.1.

B tabnuue 5.2 comepkarcs mpuMedaHHs, ONMCHIBAIOIINE HEAOCTAaTKU U /
wi AeUIUTHE OpraHW3aluid KyJbTypbl Bosromonckoro paiioHa PocroBckoi

001acTH B 00€CIICUCHUH AJOCTYIIHOCTH YCIIYT 1JII MHBAJINIOB.
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Ta6numa 5.1 — Pe3ynbTraTsl MOHUTOPUHTA 00ECTICUCHUS B OpraHu3aIusax KyabTypsl Boirogonckoro pariona PoctoBckoit

00JIACTH JJOCTYIHOCTH YCIIYT I MHBAIKAOB (10 COCTOSIHUIO Ha HOsIOph 2020 roza)

1 — Hammmuue, 0 — OTCcyTCTBHE
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3 | locTymHOCTD YCJIYT LISl HHBAJIH/I0B
3.1 | OGopynoBaHKe TEPPUTOPHH, MPHUIIETAIONICH K OPraHU3aIH, U €€ TOMEIIEHUH C Y9E€TOM JIOCTYITHOCTH ISl THBAJIHJIOB:
3.1.1 | obopynoBaHue BXOJHBIX TPYIII MaHycaMH / TOJbeMHBIMH IIaTHOpPMaMHu; 0 0 1
3.1.2 | Hanuume BBIACIEHHBIX CTOSTHOK JJISI aBTOTPAHCIIOPTHBIX CPEJICTB MHBAIIHIOB; 0 0 1
3.1.3 | HannumMe aganTUPOBAHHBIX JU(TOB, MOPYIHEH, PACIIMPEHHBIX JBEPHBIX IIPOEMOB; 0 1 1
3.1.4 | Hanuure CMEHHBIX KPECeN-KOJSICOK; 0 0 0
3.1.5 | HanuyMe cenuanbHO 000PYIOBAHHBIX CAHUTAPHO-THTMEHUYECKUX TOMEIIIEHHUH B OpraHu3alliy. 0 0 1
HToro odecnevyeHo HajTu4Me YCJAOBHUIA JOCTYNHOCTH YCJAYT AJis1 HHBAJIH/IOB, €. 0 1 4
Hroro no n. 3.1, 6anioB (Makcumym — 100 6a,1710B) 0 20 80
3.2 | OGecrnieueHne B OpraHU3alny yCIOBHH IOCTYITHOCTH, TIO3BOJISIFOLIMX WHBAIHIAM ITOJIYYaTh YCIYTH HApaBHE C APYTUMH, BKIIIOYAS:
3.2.1 | nyGimpoBaHue 15l MHBATWJIOB 110 CIYXY U 3pEHUI0 3BYKOBOW M 3pUTEIbHON WHPOPMAITUH; 1 0 0
3.2.2 | nyOGnupoBaHue HaJNHCEH, 3HAKOB W MHOW TEKCTOBOW WM Tpaduueckod MH(OpPMAIUU 3HAKAMH, BBIOJHEHHBIMH
penbedHo-ToueyHbIM mpudTOM bpaiins; 1 0 1
3.2.3 | BOBMOXKHOCTh TIPEJOCTABICHHS WHBAIMIAAM N0 CIyXy (CIyXy W 3pEeHHI0) YCIyr CypIONepeBOTYMKA
(Trdocypronepero1urKa); 0 0 0
3.2.4 | HanuuKMe aNbTEPHATUBHON BEPCHU OPHIIMAILHOTO caliTa opraHu3anuu B ceTH «VHTEpHET» Uil WHBAIHMJOB TI0
3pEHUIO; 1 1 1
3.2.5 | momoIuk, Oka3piBaeMasi pabOTHUKaMHU OpraHU3aluy, MPOLICAIINMHA He00X0AUMOe 00ydueHHe (MHCTPYKTUPOBAHUE)
(BO3MOXHOCTB COMTPOBOXKICHHS paOOTHUKAMH OpTaHHU3AIHH); 1 1 1
3.2.6 | HanM4YKMe BO3MOXKHOCTH MPEJOCTABIICHHS YCIYTH B IMCTAHIIMOHHOM PEKUME WM Ha JIOMY. 1 1 1
HToro odecneyeHo HAJIMYHE YCJIOBHIL JOCTYITHOCTH YCJIYT JJIsi HHBAJMIOB, €. 5 3 4
Htoro no n. 3.2, 6annoB (Makcumym — 100 6a/1510B) 100 60 80
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Tabnuna 5.2 — Jledpunute! opranuzanuii KyasTypsl BoarogoHnckoro paiiona

PocroBckoit o6acTu 1Mo mokas3aresisaM, XapakTepU3yrIUM TIOCTYITHOCTh yCIIyT
JUISE MHBAIUI0B (110 COCTOSTHUIO Ha HOsAO0ph 2020 roja)

No Opranu3anus TeduuuTsr
KYJbTYPbI
1 | MBYK BP «MIIb» | 1) OtcyTrcTBUE O0OpYMOBaHUS BXOJHBIX TPYII MaHAycamu /
uM. M.B. HaymoBa | moabeMHBIMU I1aTHOpPMaAMHU.

2) OTtcyTcTBUE BBIJCIEHHBIX CTOSHOK JJISi aBTOTPAHCIOPTHBIX
CPEICTB MHBAJIUIOB.
3) OTcyTrcTBHE — aJanTHPOBAHHBIX  JU(TOB,  MOpPYYHEH,
pacCIIMPEHHBIX JIBEPHBIX POEMOB.
4) OTcyTCcTBHE CMEHHBIX KPECen-KOJSCOK.
5) OtcyTcTBHE CHEUAIbHO OOOPYIAOBAHHBIX CAHUTAPHO-
TMTMEHUYECKUX TOMEILEHUI B OpraHu3aluu.
6) OTcyTCcTBHE BO3MOXHOCTU MPEAOCTABICHUS WHBAIMIAM I10

ciyxy  (cmyXy W 3pEHHIO0)  YCIyT  CypAOINEpEeBOAYMKA
(TudpmocyponepeBoaunKa).

2 | MBYK «MKBP»

1) OtcyrcTBUE 00OPYIOBaHUS BXOJIHBIX TPYNI MaHAycamu /
HObEMHBIMHU IIATHOPMAMHU.

2) OTcyTCTBUE BBIJCIEHHBIX CTOSHOK JJISi aBTOTPAHCIOPTHBIX
CpEeICTB UHBAJIUIOB.

3) OTcyTcTBUE CMEHHBIX KPECE-KOJISACOK.

4) OtcyrcTBUE  CHELMANbHO OOOPYAOBAaHHBIX CaHUTAPHO-
TMTMEHNYECKUX TOMELEHUI B OPraHu3alllu.

5) OtcyrcTBUe yOnMMpOBaHUS sl MHBAIMIOB MO CIyXy H
3pEHUIO 3BYKOBOU U 3pUTENIbHON MH(POpMAIUH.

6) OtcyrcTBUe 1yOnMMpOBaHUS HaJANMCEH, 3HAKOB M HWHOM

TEKCTOBOM U rpaduyeckoit HHGOpMAIUK 3HAKAMH, BBIIOJTHEHHBIMH
penbedHO-TOUeyHBIM mIpudTOM bpaiins.

7) OtcyTcTBHE BO3MOKHOCTH TPEIOCTABICHHUS MHBAIUAAM 10
clyxy  (cmyxy M 3peHHMI0)  YCIyr  CypJONepeBOJYMKA
(TudnocyponepeBoaUNKa).

3 | MBYK
«PoMaHOBCKUIt

PJIK»

1) OTCyTCTBHE CMEHHBIX KPECEN-KOJISCOK.
2) OtcyrcTBUE NYONUMPOBAaHUS JUIsl WHBAJIWAOB IO CIyXy H
3pEHMIO 3BYKOBOW M 3pUTENIbHON HHPOPMALINH.
3) OTcyTcTBHE BO3MOXHOCTU NPEAOCTABICHUS MHBAIMJAM I10

ciyxy  (coyXxy W 3peHHI0)  YCIYr  CypJOIepeBOAYHKA
(TudnocypronepeBoaunKa).

Chopmynupyem o00OmmMe BBIBOALI K Taliauie 5.2 TNPUMEHHUTENIBHO K

aHaJIM3UPYEMbIM OpPraHM3aLUsAM KyJbTypbl Bonrogonckoro panona PoctoBckon

o0nacTu:

ITo mnokazaremo 3.1 «OOopyaoBaHHE TEPPUTOPUH, TMpPHUIIETAIOMIECH K

opraHm3anuvu, M €€ HOMeI]_[eHI/Iﬁ C y4YCTOM JOCTYIIHOCTH IJI1 HWHBAJIWI0B» B

OpraHu3alusX KyJIbTypbl Han0OoJee 4acTo PUKCUPYIOTCS CAeAYIOmne 1eUIIUTHI:
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1) OrcyrcTBHEe 000pYIOBAaHUS BXOMHBIX TPYIIT MaHIyCaMU / TOAbEMHBIMU
wiatopmamu.

2) OTCyTCTBUE BBIACICHHBIX CTOSIHOK JUIS aBTOTPAHCIIOPTHBIX CpPEICTB
WHBAJINJIOB.

3) OTcyTCTBHE CMEHHBIX KPECeI-KOJSCOK.

4) OTcyTCTBHE CHEIHMATBHO OOOPYIOBAHHBIX CAHUTAPHO-TUTUEHHYECKUX
MIOMEIIECHUI B OpraHU3al1H.

ITo mokazarento 3.2 «OOecneueHne B OpraHU3aluy yCIOBUM JTOCTYIHOCTH,
MO3BOJIAIOIIMX HMHBAJWMJAAM IIOJy4yaTh yCIYIM HapaBHE C JAPYTUMH» B
OpraHu3alysIX KyJIbTypbl HAHOOJEe YacTO (PUKCUPYIOTCS CIEAYIOMNE 1e(DULIUTHI:

1) OtcytrcTBUEe nyONMpOBaHUS Uil HMHBAIMAIOB IO CIyXy W 3PCHUIO
3BYKOBOW M 3pUTEIbHON HH(POPMALIIH.

2) OTCyTCTBHE BO3MOXKHOCTH MPEIOCTABICHHUS WHBAUIAM TI0 CITYXY (CIyXy

1 3pCHHI0) YCIIYT CypJonepeBoIrKa (TudIocypaonepeBo1unKa).

Kpome Toro, B pamMkax 3TOro pasaeina Ha OCHOBE H3YyUYEHUs MHEHUS
PECIIOHJIEHTOB OCYLIECTBJIEHA  OLEHKA  JIOJM  TOJy4yaTeled  yCHyT,
YAOBJIETBOPEHHBIX JIOCTYINHOCTBIO YCIyr I HWHBAJIWJOB B OpPraHU3alMsIX
KylbTypel Bonrogonckoro paiiona PoctoBckoit obmactu (6 % om obwezo uucna
ONPOULEHHBIX NOJyHameell YCiy2-UHeaIuoos).

AHanu3 pe3ynbTaTOB BOCTIPUATUS MOTYYATEISIMU YCIYT 00CMYNHOCMU YCIY2
0151 UHBAIUO08 B OPTaHU3ALMAX KyJIbTypbl BosromoHckoro paitona PocToBckoii
00JIaCTU MOKAa3bIBAET, YTO PECIIOHJICHTHI OIEHUBAIOT M3y4aeMbIe MapaMeTphl, Kak
Ha BBICOKOM, TaK M Ha XOpPOUIEM U YJOBJIETBOPUTEIHLHOM YPOBHE (J0JIA
YAOBJIETBOPEHHBIX MOJIydaTesedl yCiIyr, CpeHue 3HAYEHUs OILICHKH MapaMeTpoB).
HaGmromaeTcss  3HauMTEeNbHBIM  pa3dpoOC  3HAUCHUN  yAOBIETBOPEHHOCTU
noTpeduTeneit mo mapamerpam 1. 3.3, a Takxke 3aUKCUPOBAHBI HU3KUE 3HAYCHUS
1o psiay napamerpoB (Tadmuisl 5.3-5.4):

- YIOBJICTBOPEHHOCTh OOOPYAOBAaHMEM BXOJHBIX TPYII TMaHIycamMu /

HOABEMHBIMH HHaT(i)OpMaMI/I (OHCHKI/I YAOBJIICTBOPCHHOCTH H3MCHAIOTCA B
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npenenax ot 78,2% mno 100,0%; cpemnue omnenku mapamerpa — ot /8 mo 100
0aIoB);

- YIOBJCTBOPCHHOCTh  HAJIWYUEM  BBIACICHHBIX  CTOSHOK  JIJIS
ABTOTPAHCIIOPTHBIX ~ CPEACTB  WHBAIMIOB  (OIEHKH  YJOBJICTBOPECHHOCTH
n3MeHsoTea B npeaenax ot 89,1% mo 100,0%; cpenHue orneHku mapameTrpa — OT
89 no 100 6aioB);

- YIOBJICTBOPEHHOCTh HAJIMYHUEM aJalTHPOBAHHBIX JU(PTOB, TOPYUHEH,
PaCIIMPEHHBIX JBEPHBIX MPOEMOB (OLIEHKH YIAOBICTBOPEHHOCTH H3MEHSIOTCS B
npenenax ot 10,9% no 95,2%; cpennue onenku napamerpa — ot 11 no 95 6aios);

- YIOBJCTBOPCHHOCTh HAJIWYUEM CMCHHBIX KpPECeN-KOSICOK (OIECHKH
YAOBJIETBOPEHHOCTH U3MEHSAIOTCA B Iipeaenax ot 1,2% no 82,4%; cpeaHue oleHKH
napamerpa — ot 1 10 82 6aios);

- YIOBJIETBOPEHHOCTh HAJIMYUEM CIICIIHATIEHO 00OPY/IOBAHHBIX CAaHUTAPHO-
TMTHCHUYCCKMX TMOMEUICHUH B opraHusaiui  (OIEHKH YIOBJICTBOPCHHOCTH
n3MeHstores B npeaenax ot 14,5% no 100,0%; cpenHue oleHKH mapameTpa — OT
15 mo 100 6amnoB);

- YIOBJIETBOPEHHOCTH MyOJUPOBAHUEM JIJIi MHBAJIUIOB IO CIIYXY M 3PCHHIO
3BYKOBOW W 3pUTENIbHONW MH(popManuu (OLEHKH YAOBICTBOPEHHOCTH M3MCHSFOTCS
B mpeaenax ot 2,4% no 100,0%; cpennme onenku mapamerpa — ot 2 go 100
0aJoB);

- YIOBJIETBOPEHHOCTD TyOJIMPOBAHUEM HAJIIMUCEH, 3HAKOB U MHOW TEKCTOBOM
U rpaguueckoil MHGOPMALMK 3HAKaMU, BBINOJHEHHBIMU pPelbe(HO-TOYECUHBIM
mpudpToM bpaiinsg (OIEHKH yIOBICTBOPEHHOCTH M3MEHSIOTCSA B TpeAeiiaXx oOT
82,4% mo 95,2%; cpeauue oreHky mapamerpa — ot 82 1o 95 6amios);

- YIOBJICTBOPEHHOCTh BO3MOYKHOCTBIO TIPEIOCTABJICHUS WHBAIHUIAM I10
cIyxXy (CIyXy W 3peHHI0) YCIyr CyponepeBoaurKa (TU(IOCYpAOTepeBOTINKA)
(omleHKHM YIOBICTBOPEHHOCTH HM3MEHSIOTCS B mpenenax ot 1,2% mo 82,4%;
CpeIHHEe OlleHKH apaMmerpa — oT 1 10 82 6aos);

- YAOBJIETBOPEHHOCTH MIOMOIIIBIO, OKa3bIBAEMON PAOOTHUKAMU OpraHU3aIINH,

MPOUICANIUMH HEeo0XoauMoe oOydeHHue (MHCTPYKTUPOBaHHE) (BO3MOXKHOCTHIO
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COTPOBOXKJICHUSI PaOOTHUKAMU OpraHu3aiuu) (OIEHKH YJIOBIECTBOPEHHOCTH
U3MEHSIOTCS B Tipeneniax ot 78,2% no 96,4%; cpenHue oleHKH mapameTpa — oT 78
10 96 6aoB);

- YIOBJIETBOPEHHOCTh HAJTWYHEM BO3MOXKHOCTH TPEIOCTaBICHHUS YCIYTH B
JUCTAHIIMOHHOM PEXHMME WM Ha J0MY (OLIEHKH YIOBJIETBOPEHHOCTH U3MEHSAIOTCS
B npexaenax ot 97,6% no 100%; cpennue omenku mapamerpa — ot 98 mo 100

0aJioB).
Hnmeepanvuvie noxazamenu, XapaKTePU3YIOUIUE IOCTYIMHOCTh YCIYT IS

WHBAIWJIOB B OpraHu3alusax KyJdbTypel BosromoHckoro panona PocTtoBckoi

obJiacTu, MpeCTaBIICHBI B Ta0IuIIe 5.5 1 Ha pUcyHKe 5.1.
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Ta6muma 5.3 — Jloms moayyarenel yeiayr opraHu3anuil KyabTypbl BosronoHnckoro paiiona PoctoBckoit o0macTu,
yIIOBJIETBOPEHHBIX JOCTYMHOCTBIO YCIYT JIsl MHBAIUAOB (B % OT 0OIIEro Yucia ONpoILIEHHBIX MOJIydaTesield yCIyr-uHBaINI0B)

a & =
A 2 < g =
R g a 22 a
- = g E » O =
Ne IMapameTpsl / moka3aresun > - 2 v =
L@ = = = S~
= o= > S
z = <
3 JloCTYNHOCTB YCJIYT AJ15l HHBAJIH/I0B
3.3 | Jlons noxyyaresnel yciyr, yIOBIETBOPEHHBIX TOCTYIHOCTBIO YCIIYT JUIsSi HHBAJIMJIOB:
3.3.1 | obopynoBaHrEe BXOAHBIX TPYNI MaHAYCaMu / TOJbE€MHBIMHU TUIATGOPMAMU; 78,2 100,0 100,0
3.3.2 | HaMIMYMe BBIJICIICHHBIX CTOSIHOK IS aBTOTPAHCIIOPTHBIX CPEJICTB MHBAIHUJIOB; 89,1 100,0 96,4
3.3.3 | HaMuKMe aJanTUPOBAHHBIX JU(TOB, MOPYUHEH, pACIIUPEHHBIX IBEPHBIX MPOEMOB; 10,9 82,4 95,2
3.3.4 | HaIMYMe CMEHHBIX KPECEI-KOJISICOK; 3,6 82,4 1,2
3.3.5 | Hannume crnenuaabHO 000PYIOBAHHBIX CAHUTAPHO-TUTHEHUYECKUX MOMEIIEHUH B OpraHU3allly; 14,5 82,4 100,0
3.3.6 | myOGmmpoBaHUe T MHBAIHJIOB IO CIIYXY M 3PCHHIO 3BYKOBOW W 3pUTEIILHON HH(OPMAIIHH, 74,5 100,0 2,4
3.3.7 | nybnupoBaHHe HAANUCEH, 3HAKOB M MHOM TeKCTOBOM M rpaduyeckoil MHPOpPMALUU 3HAKaAMH,
BBINIOJTHEHHBIMU pebe(HO-TOUeYHBIM HIpupTOM bpaiins; 92,7 82,4 95,2
3.3.8 | BO3MOXKHOCTh NPEAOCTABICHHUS MHBAJIMJIAM MO CIyXy (CIyXy M 3pEHHIO) YCIYyr CypAONepeBOIYHMKA
(TrdocypnonepeBoUMKa); 5,5 82,4 1,2
3.3.9 | momomp, oka3piBaeMas paOOTHMKAMH OpraHW3AlMH, MPOUICIIIMMU HeoOXoaumoe oOydeHHe
(MHCTPYKTHpOBaHUE) (BO3MOXKHOCTh COMPOBOXK/IEHHUS] paAOOTHUKAMHU OpPTraHU3alMN); 78,2 82,4 96,4
3.3.10 | HammuMe BO3MOKHOCTH NPEAOCTABIICHHSI YCIYTH B TUCTAHIIMOHHOM PEXHME WM Ha JIOMY. 98,2 100,0 97,6
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Tabnuna 5.4 — CpeiHrie 3HaYEHUS OLICHKU MTapaMeTPOB, XapaKTEPU3YIOIIUX yIOBIECTBOPEHHOCTh IOCTYIMHOCTBIO YCIYT IS

MHBAJIUOB B OpraHu3alugax KyJabTypsl Bonromonckoro paiiona PoctoBckoit o6mactu, 6amisl
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3 JloCTYNHOCTD YCJIYT AJ18 MHBAJIN/I0B
3.3 | Jlonst moydaTenei yciIyr, YA0BISCTBOPEHHBIX JOCTYTHOCTBIO YCIIYT JJIsl HHBAJIUJIOB:
3.3.1 | obopynoBaHue BXOJHBIX TPy NMaHAycaMu / IOJJb€MHBIMHU TIIATGOPMAMU; 78 100 100
3.3.2 | HaIM4Me BBIJCIICHHBIX CTOSHOK JIJIsl aBTOTPAHCIIOPTHBIX CPEJICTB MHBAIHIOB; 89 100 96
3.3.3 | HanmM4Ke aganTHPOBAHHBIX JTU(TOB, MOPYYHEN, PACHITUPEHHBIX JBEPHBIX MPOEMOB; 11 82 95
3.3.4 | HaIMYKMe CMEHHBIX KPECEII-KOJISICOK; 4 82 1
3.3.5 | Hanmuyme crienuanbHO 000PYIOBAHHBIX CAHUTAPHO-TUTHEHUYECKUX MOMEIEHUI B OpraHu3alliu; 15 82 100
3.3.6 | myObnmupoBaHMe JJIT MHBAIKJIOB IO CIIYXY M 3PCHHIO 3BYKOBOW W 3pUTEIILHON HH()OpMaIHH; 75 100 2
3.3.7 | nyOnupoBaHME HAANHUCEH, 3HAKOB M HMHOM TEKCTOBOW M Tpaduueckoid HHPOpMalLUU 3HAKaMH,
BBINTOJIHEHHBIMU pelibe(hHO-TOUeUHBIM pHQTOM bpaiins; 93 82 95
3.3.8 | BO3MOXHOCTbh MPEAOCTABICHHUS MHBAJIMJAM IO CIyXY (CIyXy U 3pEHMIO) YCIYyr CypJONepeBOJUnKa
(TrdaocypaonepeBoUNKa); 6 82 1
3.3.9 | moMomp, oOKa3zpiBaeMass paOOTHHKAMHM OpTaHW3allMM, TMPOIIeNIIMMUA HEO0OXoauMoe oOydeHue
(MHCTPYKTHpOBaHKE) (BO3MOXKHOCTh COMPOBOXK/IEHHsI pAOOTHUKAMHU OpraHU3allHn); 78 82 96
3.3.10 | Hammume BO3MOKHOCTH NPEAOCTABIICHHS YCIYTH B TUCTAHIIMOHHOM PEXUME WIIH Ha JIOMY. 98 100 98
B cpennem no nm. 3.3.1-3.3.10 (makcumym — 100 6a.1;10B) 55 89 68
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Tabnuua 5.5 — IHTerpanbHbie MoKa3aTelln, XapaKTepU3yIoIIHe TOCTYIMHOCTh YCIYT JIJIsl MHBAJTUAOB B OPraHU3AIUAX KYJIbTYPhI

Bonrononckoro paiiona PoctoBckoit obnactu

= » =
A % 2
iR = =23
Ne IMapamerpsl / HoKa3aTe § =g S % s §
R RS = = S~
= = T 7 S
= = %
v = M
3 JIOCTYNHOCTD YCJIYT 1J1si HHBAJIH/I0B
3.1 | ObopynoBaHHe TEPPUTOPUH, IPUIICTAIOIICH K OpPraHU3alliH, U €€ TIOMEIICHUH ¢ y4eTOM
JOCTYITHOCTH JIJIS THBAJIH]IOB 0 20 80
3.2 | ObGecrieucHre B OpraHU3alUU YCIOBUI JOCTYITHOCTH, MO3BOJISIIOLIMX HHBAINIAM MTOJIy4aTh YCIyTH
HapaBHE C JPYTUMH 100 60 80
3.3 | douns nomnyuarene yciyr, yI0BJICTBOPEHHBIX TOCTYITHOCTBIO YCIIYT JUIsi HHBATHIOB (B % OT
00IIero YnCITa OMPONICHHBIX TOJTydaTeJIel yCIyT - HHBAJIUIOB) 55 89 68
C y4eToM K03(ppuuHeHTOB 3HAYMMOCTH:
3.1 | OGopynoBaHHe TEPPUTOPUH, MpPUJICTAIONICH K OpraHU3alik, W €€ TOMEIICHUH ¢ y4eToM
JOCTYITHOCTH JUIst UHBAIKUI0B (K03 duitneHt 3HaunMoctu nokaszaresst — 0,3) 0,0 6,0 24,0
3.2 | ObecnieueHre B OpraHU3aIMK YCIOBHI JOCTYITHOCTH, TIO3BOJISIFOIIUX WHBAIUIAM IOJIy4aTh YCIYTH
HapaBHe ¢ qpyruMu (koddduiment 3HaunmoctH nokasarens — 0,4) 40,0 24,0 32,0
3.3 | llonsa mosyuaTeneil ycayr, YIOBJIETBOPEHHBIX IOCTYIMHOCTBIO YCIyr Ui WHBAIHIOB (B % OT
o0lIero 4ymciia OINPOLICHHBIX MOJIydaTeNed yciayr - UHBAIMIOB) (KOAI(PGUIMEHT 3HAYUMOCTU
nokasarens — 0,3) 16,5 26,7 20,4
Bcero mo nm. 3.1-3.3 ¢ yuerom ko3(ppunmenToB 3HaunmMoctu (Makcumym — 100 6a1;10B) 57 57 76
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MBYK BP « MLLE» um. M.B. Haymosa

MBYK « MKBP»

MBYK «PomaHosckuii PIOK»

Pucynok 5.1 — laTerpaibHbIe MOKa3aTeNN, XapaKTepU3yIoIie JOCTYITHOCTh
YCIYT JUIsl MHBAJIMJIOB B OpraHU3aIUAX KyJbTYphl BoiarogoHckoro paiiona
PocToBckoii o0acti, 6amibl

AHanM3 UWHTETPAJIBHBIX  IOKa3aTeledl B  OpraHW3aIisaX  KyJIbTYPhI
Bonrogonckoro paitona PocToBckoi 007acTH TOKa3bIBAa€T, YTO B OTHOIIECHUU
JOCTYITHOCTH YCIYT ISl WHBAIUIOB 3a(MKCUPOBAHHBIC OIICHKH TapaMETPOB
HAXOATCS KaK Ha BRICOKOM, TaK U Ha HEYJOBJICTBOPUTEIIBHOM YPOBHE:!

- mo nokazareno 3.1 — ot 0 1o 24 6an10B 13 30 BO3MOXKHBIX;

- mo nokazateio 3.2 — oT 24 no 40 6annoB u3 40 BO3MOKHEBIX;

- o mmokazareinro 3.3 — ot 16,5 1o 26,7 6amia u3 30 BO3MOKHBIX;

Humeepanvuvie oyenku Mo JaHHOMY HAOOpy MapaMeTpoB 3ahUKCHPOBAHbBI

Ha ypoBHE 0T 57 710 76 6amioB u3 100 Bo3MOKHBIX (prCYyHOK 5.1).
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6. [loka3aTesiu 100POKeJIATETHHOCTH U BEKITUBOCTH PAOOTHUKOB
OPraHu3aNui KyJbTYPbI

AHnanuz pe3yJbTaToOB BOCIIPUSATHS MOJTy4YaTeIsIMU yCIyT
TOOPOIHCENAMENbHOCMY,  8EHCIUBOCMU PAOOMHUKOE OPTaHU3alUN  KYJIbTYpPbI
Bonrononckoro paiiona PocToBckoil 001acTH TMOKa3bIBAE€T, YTO PECHOHJICHTHI
BBICOKO  OIICHMBAIOT  H3y4yaeMble mapameTpbl  (J0Ji1  yAOBJIETBOPEHHBIX
MOJTydaTeJ el yCIIyT, CpeHIE 3HAUCHHUS OIICHKH ImapaMeTpoB) (Tadmuibl 6.1-6.2).

- 100pOKEeNaTeIbHOCTD, BEKIIMBOCTh PabOTHUKOB OpTraHU3aIlNH,
00eCIeynBaOIINX MEPBUYHBIA KOHTAKT U MH(MOPMUPOBAHHUE MOTyYaTENsl YCIYTH
(oleHKH yIOBJICTBOPESHHOCTH HM3MEHSIOTCS B mpeaenax ot 99,2% no 100,0%,
CpeaHue oleHKHU mapamerpa — ot 99 no 100 6aiios);

- T0OpOKENaTEIHLHOCTD, BEKJIMBOCTh pabOTHUKOB OpraHu3allnu,
00€eCIEeUnBaAOIINX HEMOCPEICTBEHHOE OKa3aHUE YCIyTH MpHU OOpallleHud B
opranm3anuio (oneHku ymosiaeTBopeHHoctd — 100,0%, cpemHHe OICHKH
napamerpa — 100 6ayioB);

- T0OpOKENaTeNbHOCTh, BEXJMBOCTh PAOOTHUKOB OpraHu3alud TpU
UCITIOJIb30BAaHUU JTUCTAHITMOHHBIX dbopm B3aMMOJICUCTBUS (otteHKH

ynosierBopeHHoctd — 100,0%, cpeanue onenku napamerpa — 100 6amios).

Hnmeepanvhvie nokazamenu BOCTIPUATHS ONPOUICHHBIMU TOJYYaTEISIMUA
YCIIYT TOOPOKENaTeIbHOCTU M BEXJIMBOCTH PA0OOTHUKOB OpTraHU3alUi KYJIbTYpPbI
Bonromonckoro paiiona PoctoBckoit obmactu npeacTaBieHbl B Tadauie 6.3 u Ha

pucyHke 6.1.
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Tabmuua 6.1 — Jlonst momyyaTteneil ycayr opraHu3aluii KyJaeTypbl BoarogoHckoro

paiiona PocToBckoii 001acTu, yI10BIETBOPEHHBIX JOOPOKEIATEIHHOCTHIO U

BCXKIIMBOCTBIO pa6OTHI/IKOB OopraHmu3aluu, %

a & =
A E < = =<
m s M z i‘ < A
2«£S = |=»8xz
Ne IMapameTpsl / moka3arenun SNl v ==
A =
RpE s = > S~
S| 2 5
= = £
v = v
4 | Jlo6poxkenaTe/ibHOCTh, BEsKJIHBOCTh PA0OTHHKOB OPraHU3alluH
4.1 | donsa noxydaTesnen YCIIyT, YJIOBJIETBOPEHHBIX
J0OpOXKENTATEIILHOCThIO,  BEXIIMBOCTHIO  PaOOTHHKOB
OpraHM3aluy, 00CCICUNBAIONINX MEPBUYHBIA KOHTAKT U
UHPOPMHUPOBAHUE TONy4yaTrens yciuyrd (paOOTHUKH
CIIPaBOYHOM, KaCCUPHI U TpOYEe) MPHU HETIOCPEICTBEHHOM
oOpalleHny B OpraHu3aIiio 99,2 100,0 100,0
4.2 | Honsa noxydaTenen YCIIyT, YJIOBJIETBOPEHHBIX
J0OpPOXKEIATEIILHOCThIO, ~ BEKJIMBOCTHIO  PaOOTHHKOB
OpraHu3anuy, O0OECIeYNBAIOIINX  HEIOCPEICTBEHHOE
OKa3aHMe yCIYTH MpH 00palieHny B OPraHU3aIHIO 100,0 | 100,0 | 100,0
4.3 | Honsa noxydaTesnen YCIIYT, YJIOBJIETBOPEHHBIX
J0OpOXKETATEIILHOCThIO, ~ BEKJIMBOCTHIO  PaOOTHHKOB
OpraHM3alliil TpPU  HCIOJb30BAHUH JAUCTAHIIMOHHBIX
(dhopM B3aMMOICHCTBHS 100,0 100,0 100,0
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Tabmuua 6.2 — CpenHue 3Ha4eHHs OLIEHKU apaMeTPOB, XapaKTEPU3YIOIIHUX

BOCIIpUATHA OIIPOIICHHBIMU ITOJYYATCILIMUA YCIIYT I[O6p0)KeJIaTeJII>HOCTI/I 141

BEXKJIMBOCTH paOOTHUKOB OpraHU3alMi KyJIbTypbl Boarogonckoro paiiona

PocTtoBckoii 00s1acTH, Oajibl

IMapameTpsl / moka3arenun

MBYK BP
«MIb» um. M.B.

Haymosa

MBYK «MKBP»

MBYK
«PoMaHOBCKUIT
PIK»

Jo0poxenare/bHOCTD, BeKJIUBOCTh PA0OTHUKOB OPraHu

3almu

4.1

Hous IoJIy4aTesen YCIIYT, YAOBJIETBOPEHHBIX
NOOPOKENATENIbHOCTIO,  BEXJIMBOCTBIO  paOOTHUKOB
OpraHu3anuy, o0ecHevyMBAIOIINUX IEPBUYHBI KOHTAaKT U
uHpopmMupoBaHue  modydaresnss  yciuyrd  (paOOTHUKH
CIPAaBOYHOM, KacCUphl U MpoYee) NpU HENOCPEICTBEHHOM
oOpallleHuH B OpraHu3alfio

99

100

100

4.2

Hous IoJIy4aTeseu YCIIYT, YAOBJIETBOPEHHBIX
NOOPOKENATENIbHOCTIO,  BEXKIMBOCTBIO  pabOTHUKOB
OpraHu3any,  OO0ECINEYMBAIOLIMX  HEHNOCPEICTBEHHOE
OKa3aHHe yCcIyru Npu oOpalieHuy B OPraHU3alHio

100

100

100

4.3

Hous IoJIy4aTesen YCIIYT, YAOBJIETBOPEHHBIX
JOOpPO’KENaTeNbHOCTIO,  BEXKIMBOCTBIO  pabOTHUKOB
opraHu3alr MIpHu HUCIIOJb30BAHUN JUCTAHIUOHHBIX (1)0pM
B3aMMOJEICTBUS

100

100

100
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Tabnuua 6.3 — IHTerpanbHbie MoKa3aTesId BOCIPUSATHS OMPOIICHHBIMU MMOTYYaTESIMU YCIYT JOOPOKENATEIbHOCTU U
BEXKJIMBOCTH paOOTHUKOB OpraHU3alMil KyJabTypbl Bonarogonckoro paiiona PoctoBckoit o0iacTu

x A
of £ =
A 2 < > =
m - - z z QA
2 g S = > Sz
Ne ITapamMeTpsl / moka3arenn > = 2 ¥ =
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4 | 1o0po:keaTeIbHOCTh, BEKINBOCTH PA0OTHUKOB OPraHu3anuu
4.1 | lons mnonyyatenedl YCIayr, YAOBIETBOPEHHBIX JOOPOXKENATENIbHOCTHIO, BEXKIMBOCTHIO PAOOTHHUKOB
OpraHu3aly, OO0ECIEeYNBAIONINX TEPBUYHBIA KOHTAKT M HMH(MOPMUPOBAHHE TOJIyYaTeNs YCIYTH
(pabOTHUKHM CIIPABOYHOM, KACCHPHI M IIPOYEE) IMPH HEMOCPEICTBEHHOM OOpAIlIEHUH B OPTaHU3AIHIO 99 100 100
4.2 | lons momydaTeneil yciyr, YAOBJIETBOPEHHBIX JOOPOXKEIATEIBHOCTHIO, BEXKIMBOCTHIO PAaOOTHHKOB
Opranmzaiyu, 00ecreyrBarINX HEMOCPEICTBEHHOE OKa3aHUe YCIyTy MpU 00pallleHuy B OpraHU3aIHIo 100 100 100
4.3 | Jons momydaTeneil yciyr, YAOBJIETBOPEHHBIX JOOPOKEIATENBHOCTHIO, BEXKIMBOCTHIO pPAaOOTHHKOB
OpraHu3alMK IPU UCTIOJIb30BaHUM JUCTAHIIMOHHBIX (pOpM B3anMoJieiicTBUS 100 100 100
¢ y4eToM KO3(p(puuneHTOB 3HAYUMOCTH
4.1 | Jons momydaTeneil yciyr, YAOBJIETBOPEHHBIX JOOPOKEIATENBHOCTHIO, BEXKIMBOCTHIO pPaOOTHHKOB
OopraHuzanuu, o0ecrneYnBarONIMX TMEePBUYHBIM KOHTAaKT H HWH(OPMUPOBAHHME TMONydYaTeNs YCIyTd
(pabOTHUKM CIIPAaBOYHOM, KaccUpbl M Ipouee) NpU HEMOCPEACTBEHHOM OOpallleHuHu B OpraHU3alUIo
(koaddurtneHt 3HaunMoctH mokaszarens — 0,4) 39,6 40,0 40,0
4.2 | lons momydaTeneil yciyr, YAOBJIETBOPEHHBIX JOOPOKEIATENBHOCTBIO, BEXKIMBOCTHIO pPAaOOTHHKOB
OpraHu3aluy, 00ecleYnBaIONINX HEMOCPEACTBEHHOE OKa3aHUE YCIyrd MpHU OOpalleHHH B OPraHU3aIHUIO
(ko3 durtneHt 3HaurMMocTH mokasarens — 0,4)
40,0 40,0 40,0
4.3 | Jons momydaTeneil yciyr, YAOBIETBOPEHHBIX JOOPOKEIATENBHOCTBIO, BEXKIMBOCTHIO pPAaOOTHHKOB
OpraHM3alfy TMPU UCTOIb30BAaHUU AMCTAHIMOHHBIX (OPM B3aMMOACHCTBHS (KOIPPUINEHT 3HAUUMOCTH
nokasatesst — 0,2) 20,0 20,0 20,0
Bcero mo nn. 4.1-4.3 ¢ yuerom k03ppunueHToB 3HaU4nMocTH (Makcumym — 100 6a/110B) 100 100 100
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MBYK BP « MLLE» um. M.B. Haymosa 100

MBYK « MKBP»

100

MBYK «PomaHoBckuiA POK» 100

Pucynok 6.1 — IHTErpasibHbIE MTOKA3aTEIN BOCIPUATHS OMPOIICHHBIMU
MOJTy4YaTeNIIMH YCIIyT 100POKeIaTeIbHOCTH U BEXKIMBOCTH PAOOTHUKOB
opraHmM3anui KyJbTypbl Boaromonckoro paitona PocToBckoit 061acTu, 6aibl

AHanu3 UHTErpAIbHBIX  MOKa3aTelell B  OpraHu3auusXx  KyJIbTypbl
Bonromonckoro paiiona PocTtoBckoill 007acTH MOKa3bIBa€T, YTO B OTHOIICHUU
JOOpOXKETATETLHOCTH W BEXKJIHMBOCTH PAaOOTHUKOB 3a(pMKCHPOBAHHBIC OIICHKU
napaMeTpOB HAXOMSATCS Ha BBICOKOM YPOBHE:

- o nokazareno 4.1 — ot 39,6 go 40 6amioB u3 40 BO3MOKHBIX;

- mo nokazateio 4.2 — 40 6annoB u3 40 BO3MOKHBIX;

- mo nokazatento 4.3 — 20 6ayuioB u3 20 BO3MOKHBIX.

Takum 00pazoM, aHAIM3UpPYEMbIE OpraHU3aIluu KyJIbTypbl BonromoHckoro
paiiona PocToBckoii 005acTH MOKa3aldd OTJIMYHBIE Pe3yJbTaThl MO MOKa3aTeNsiM

nanHoro pazzaena (100 6amios u3 100 Bo3MOXKHBIX) (Tabiuia 6.3, pucyHoK 6.1).
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7. Iloka3aTesiu y10BJIETBOPEHHOCTH YCJIOBUAMH OKA3aHHUS yCJOYT,
NpPeA0CTaBJIsAeMbIX OPraHU3ALUAMH KYJIbTYPbI

Pe3ynbpraTel onpoca 1o pas3ieiny «yoo81emeopenHoCmy YCA08UAMU OKA3AHUSL
ycaye»  ACATEIIBHOCTM  OpraHu3aluid  KyJbTypbl  BOJITrogoHCKOro  paitona
PocToBckol 00nacTH TMOKa3bIBalOT, YTO PECHOHJEHTHI BBICOKO OILIEHUBAIOT
n3ydyaeMble MapaMmeTpbl (JO0JIsI YAOBJIECTBOPEHHBIX IMOJydaTesiel YCIayr, CpeaHue
3HAYCHHS OLIEHKH ITapaMeTpoB) (Tadmuisl 7.1-7.3):

- TOTOBHOCTh PEKOMEHIOBATh OPTaHMU3AIIMI0 POICTBEHHHUKAM W 3HAKOMBIM
(oeHKH yIOBICTBOPESHHOCTH HM3MEHSIOTCS B mpeaenax ot 99,2% mo 100,0%,
cpeanue oneHku mapamerpa — ot 99 mo 100 6aios);

- IOBJICTBOPEHHOCTh  TIpadukoM  pabOThl  OpraHu3anuud  (OICHKH
YIAOBJIECTBOPEHHOCTH H3MEHSIOTCA B mipenenax ot 94,7% no 100,0%, cpennue
OlLICHKH mapameTpa — oT 95 1o 100 6amioB);

- YZIOBJIETBOPEHHOCTD B IIE€JIOM YCJIOBHSIMU OKa3aHHs yCIYT B OpraHU3alluu
(onienku ymosierBopenHoctd — 100,0%, cpeanue omenku mnapametpa — 100

0asioB).

Humeepanvuvie nokazamenu, XapakT€pU3YIOIIUE YIOBJIETBOPEHHOCTh
MoJIydaTesen yciayr Opranu3anuil KyJbeTypbl BonromoHnckoro paitona PoctoBckoit

00JIaCTH YCJIOBHUSIMU OKa3aHUs YCIYT, MPEJCTaBICHBI B Tabmuie 7.4 U Ha PUCYHKE

7.1
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Tabmuua 7.1 — Jlonst monyyaTteneil yciayr opraHu3alnuii KyJaeTypbl BoarogoHckoro
paiioHa PocToBckoil 001acTH, YIOBIETBOPEHHBIX YCIOBUSIMU OKa3aHUs YCIyT, %

a £ =
a2 2 §
R oA = Z 2 a
2 £ S = > 2 &
Ne IMapameTpsl / mokazareiau > = 2 ¥ ==
B3 .S = = g A~
E ﬁ m >3 =)
e -
= = 3
5 | YI0BJIETBOPEHHOCTh YCJIOBHSIMH OKA3aHUA YCJIYT
5.1 | lons momydvarenaeii  yciIyr, KOTOpPbIE TOTOBBI
PEKOMEH/IOBAaTh OPTaHU3AIMIO POJCTBEHHUKAM U
3HAKOMBIM 99,2 100,0 99,3
5.2 | lons momywarenei  yCiIyr,  YAOBJIETBOPEHHBIX
rpadukoM paboThl OpraHU3aIuN 94,7 100,0 100,0
5.3 | Jons moisyuaTteneil ycnuyr, yIOBICTBOPEHHBIX B
1[€JIOM YCJIOBHSIMH OKa3aHHsl YCIYT B OpraHu3aluu 100,0 100,0 100,0

Tabmuna 7.2 — CpenHue 3Ha4eHUs OLICHKHU TApaMEeTPOB, XapaKTEPU3YIOLIUX
YAOBIETBOPEHHOCTH MOJIYUYaTENIeN yCIyr opranu3annii BoarogoHckoro paona
PocToBCcKOl 00J1aCTH YCIOBUSIMHA OKa3aHUs yCIIYT, OaJlIbI
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5 | YI0BJIETBOPEHHOCTH YCJIOBUSIMH OKA3aHUSA YCJIYT
5.1 | Hons momywareneil  yciyr, KOTOpble T'OTOBBI
PEKOMEH/I0OBAaTh OPTaHU3AlMI0 POJICTBEHHUKAM U
3HAKOMBIM 99 100 99
5.2 | lons momydareneil  ycIyr,  yIOBJIETBOPEHHBIX
rpaduKoM paboThl OpraHU3aluu 95 100 100
5.3 | Hons momywareneil yciyr, yIOBJIETBOPEHHBIX B
I1EJIOM YCJIOBUSIMH OKa3aHUS YCIYT B OpraHU3alun 100 100 100
Tabnuna 7.3 — Pacnipenenenyue OTBETOB TPy PECIIOHACHTOB Ha BOIIPOC
«I'0oTOBBI 11 BBl pEKOMEHI0BATH 3Ty OPraHU3ALUIO KYJIbTYPbl CBOUM
POJCTBEHHHUKAM U 3HAKOMBIM?», %
N Opranuzanus Omnpenenenno | Cxopee | Ckopee | TouHo He | 3aTpyaHsIOCH
- KYJbTYPbI roros roToB He I0TOB rorTos OTBETUTDH
1 | MBYK BP «MLb» um.
M.B. HaymoBa 73,1 26,1 0,4 0,0 0,4
2 | MBYK «MKBP» 100,0 0,0 0,0 0,0 0,0
3 | MBYK «PomanoBckuit
PJIK» 67,9 31,4 0,0 0,7 0,0
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Tabnuua 7.4 — IHTerpanbHble MOKa3aTelln, XapaKTepU3yolIie YI0BICTBOPEHHOCTh MOdydYaTeIe yCayr opranu3alil KyJIbTyphbl
Bonrogonckoro paitona PocToBckoi 0071acTH yCTOBUSMH OKa3aHUS yCIIyT
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5 | Y10B/I€TBOPEHHOCTH YCJOBHAMH OKA3aHHUS YCIYT
5.1 | Hons mnomyuareneld yciayr, KOTOpPbIE TOTOBBI PEKOMEHJIOBATh OPraHMU3AIMIO POJCTBEHHUKAM H
3HaKOMBIM 99 100 99
5.2 | lons nonyyarenei yciyr, yAOBIETBOPEHHBIX TpaduKoM pabOoThl OpraHu3aluu 95 100 100
5.3 | ons nonyyarenei yciyr, yAOBIECTBOPEHHBIX B IIEJIOM YCIOBUSIMU OKa3aHUS YCIYT B OpraHU3aIuu 100 100 100
€ Y4eTOM K03 (PUIIHEeHTOB 3HAYUMOCTH:
5.1 | Jlons momywarenei yciayr, KOTOpble€ T'OTOBBI PEKOMEH/IOBaTh OpraHU3allMi0 POJICTBEHHUKAM U
3HAKOMBIM (KO3 duItneHT 3HaunmMocTy nokasarens — 0,3) 29,7 30,0 29,7
5.2 | Jlons momywarened yciayr, YAOBJIETBOPEHHBIX TIpaduKoM paboThl opraHu3zauuu (ko3¢ UIHEHT
3HaYMMOCTH nokazaresst — 0,2) 19,0 20,0 20,0
5.3 | Jons momydateneit yciyr, yIOBIETBOPEHHBIX B IIEJIOM YCIOBHUSAMHU OKa3aHMs yCIyr B OpraHU3aluu
(xoaddurment 3HaunmoctH nokasarens — 0,5) 50,0 50,0 50,0
Bcero mo nm. 5.1-5.3 ¢ yuerom k03¢ puunenToB 3Ha4NMOCTH (MakcumyM — 100 6as1710B) 99 100 100
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MBYK BP « MLLE» um. M.B. Haymosa

MBYK « MKBP»

100

MBYK «PomaHoBckuiA POK» 100

Pucynok 7.1 — HTerpanbHble OKa3aTeNH, XapaKTEPUIYIOIINE
YAOBJIETBOPEHHOCTD MOIyYaTeNIel YCIYT OpraHu3aluidl KyJIbTypbl BoaromoHckoro
paiioHa PocToBckoit 001acTH yCIOBUSIMU OKa3aHUsSI YCIIYT, Oasibl

AHanu3 UHTErpAIbHBIX  MOKa3aTelell B  OpraHu3auusXx  KyJIbTypbl
Bonrononckoro paitona PocToBckoit 007acTH MOKa3bIBa€T, YTO B OTHOIIEHUU
YIOBIETBOPEHHOCTH YCIOBUAMH OKa3aHUsl YCIAyr 3a(UKCUpPOBAHHBIC OIICHKU
napaMeTpOB HAXOMSATCS Ha BBICOKOM YPOBHE:

- o mokazareno 5.1 — ot 29,7 no 30 6amioB u3 30 BO3MOKHEBIX;

- mo nokazateiro 5.2 — ot 19 1o 20 6amnoB u3 20 BO3MOKHEIX;

- mo nokaszatento 5.3 — 50 6ayuioB u3 50 BO3MOKHBIX.

Takum 00pazoM, aHAIM3UpPYEMbIE OpraHU3aIluu KyJIbTypbl BonromoHckoro
paiiona PocToBckoll 00nacTH OKa3ajlu OTJIMYHBIE PE3yNbTaThl MO MOKa3aTeNsIM

nanHoro paszzaena (ot 99 mo 100 6amroB u3 100 BO3MOKHBIX).
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Takum oOpa3om, MO AAHHBIM COLIMOJIOTUYECKOTO OIpoca, MOTpeOUTenu
yCIYyT BBICOKO OIICHMBAIOT OTKPBITOCTh M JIOCTYIMHOCTH HWH(pOpMauuu o0
OpraHu3alusX KyJbTypbl, KOMGOPTHOCTh YCJIOBHH MPEAOCTaBICHUS YCIYT, B
LEJIOM JOCTAaTOYHO XOPOILIO OLEHUBAIOT JOCTYMHOCTh YCIYT JJI WHBAJIWJOB, Ha
BBICOKOM YpPOBHE OIICHUBAIOT JOOPOXKEIATEIbHOCTh M BEXIMBOCTH PaOOTHUKOB
OpraHu3aluid, JEMOHCTPUPYIOT  BBICOKYKO  CTENEHb  YJIOBJIETBOPEHHOCTHU
YCIIOBUSIMU OKa3aHMs YCIYT, U FOTOBBl PEKOMEHIOBATh OPTaHU3ALMH KYJIbTYpPbI

BOJ'IFOI[OHCKOI‘O paﬁOHa PocToBckoit obnactu POACTBCHHUKAM W 3HAKOMBIM.
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8. 3akiouenue

(HOKaBaTeJII/I HE3aBUCUMOU OLCHKHN Ka4YCCTBa YCJ'IOBI/Iﬁ OKa3zaHusd YCIYTI' OpraHu3alusaAMU KYJIbTYPBI AJIA Pa3MCIICHUA Ha
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1 | OTKpBITOCTDH U IOCTYNHOCTH MH(pOpMaIuK 00 OPraHU3aLUN KYJIbTYPbI, 62JLIbI
1.1 | CootBercTBUE WHGPOPMAIMHM O JAEATEIBHOCTH OpraHU3allMM, Pa3MEIIEHHOH Ha OOMIeIOCTYITHBIX
MHPOPMAIIMOHHBIX pecypcax, MNepevyHro uHpopManmuu U TpeOOBaHMAM K HEW, YCTAaHOBJICHHBIM
HOPMaTHUBHBIMU IPABOBBIMH aKTaMU 17,7 27,6 234
1.2 | ObGecnieuenue Ha OPUIMATBHOM CaiiTe OpraHU3alMK HAJTHMYUS U QYHKIIMOHUPOBAHUS AUCTAHIIMOHHBIX
croco00B 00paTHOM CBSA3M U B3aUMOJCHCTBUS C MOJyYaTeIIMH YCIyT 30,0 30,0 30,0
1.3 | Jloyis mosrydatenei yciryr, yIoBICTBOPEHHBIX OTKPBITOCTHIO, TIOJTHOTOW U JJOCTYITHOCTBIO WH(OpMAIIUN
O JeSITeIbHOCTH OpraHM3allui, pa3MelIeHHOM Ha UWHGOPMAllMOHHBIX CTEHJaX, Ha caiite B
nH(POPMAIMOHHO-TEIEKOMMYHUKAITMOHHOU ceTn «HTepHeT» 40,0 40,0 40,0
Hroro no pasneay 1 88 98 93
2 | KomdopTHOCTH yC/I0BHI NPeA0CTaABIEHUS YCIYT, 0aJLJIbI
2.1 | OGecrieueHue B OpraHu3alii KOM(QOPTHBIX YCIOBHM I NPEAOCTABICHHS YCIYT 50,0 50,0 50,0
2.3 | Jons mosryyaTeneil yciyr, yIOBIETBOPEHHBIX KOM(MOPTHOCTHIO YCIOBHI PEAOCTABICHHS YCIYT 49,5 50,0 50,0
HToro no pazneny 2 100 100 100
3 | locTYnHOCTB YCJIYT A MHBAJIN/I0B, 0aJJIbI
3.1 | O6opynoBaHue TEPPUTOPHUH, TIPUIICTAONIEH K OpraHU3aln, U €€ MMOMEIICHUH C Y9eTOM JTOCTYITHOCTH
JUTSI THBAJIUIOB 0,0 6,0 24.0
3.2 | OGecrieueHre B OpraHM3AlWN YCJIOBUW JOCTYITHOCTH, TIO3BOJISFOIINX HWHBAJIHIAM TOJTYYaTh YCIyTH
HapaBHE C APYTUMU 40,0 24,0 32,0
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3.3 | Jons mosyuaTeneit ycnyr, y0BICTBOPEHHBIX JOCTYIMTHOCTBIO YCIIYT JJIsi HHBAJIUIOB 16,5 26,7 20,4
HTtoro no pasneny 3 57 57 76
4 | 1oOpoxenaTelbHOCTh, BESKJINBOCTH PAOOTHHKOB OPraHu3aium, 0ajibl
4.1 | Jons momyyaTeneil yciayr, yIOBIETBOPEHHBIX TOOPOXKEIATEIbHOCTHIO, BEKIMBOCTHIO PaOOTHUKOB
Opranmzalyu, 00ecreyrBaroNINX NEPBUYHBIN KOHTAKT U HHPOPMUPOBAHUE MOTYyYaTelNs yCIyru 39,6 40,0 40,0
4.2 | lons momyyarenei yciayr, YIOBIETBOPEHHBIX JOOpPOKENIaTENIbHOCTHIO, BEXJIMBOCTHIO PaOOTHHUKOB
OpraHM3alH, OOECIIeYHBAIOMINX HEMOCPEACTBEHHOS OKa3aHWe YCIYrH TIpH OOpamieHud B
OpTraHHU3AIHIO 40,0 40,0 40,0
4.3 | Jons momyuateneil yciayr, yJOBIETBOPEHHBIX JOOPOXKEIATENbHOCTHIO, BEKIMBOCTbIO PaOOTHUKOB
OpraHu3aIMy MTPH UCTIONH30BAHUH TUCTAHITMOHHBIX (POPM B3aMMOICHCTBHSI 20,0 20,0 20,0
HTtoro no paspeay 4 100 100 100
5 | Y10BJIEeTBOPEHHOCTh YCIOBHSIMU OKA3aHHUA YCJIYT, 0AJIbI
5.1 | Jons momywareneid yciyr, KOTOpbIE TOTOBBl PEKOMEHJOBATh OPTaHU3AIMIO pPOJCTBEHHHKAM W
3HAKOMBIM 29,7 30,0 29,7
5.2 | ons mosryyaTenei ycnyr, yI0BI€TBOPEHHBIX rpaduKoM pabOThl OpraHu3aluu 19,0 20,0 20,0
5.3 | lons mostyyaTeneil yciyr, y0BIE€TBOPEHHBIX B IIEJIOM YCIOBHUSMHU OKa3aHUs yCIYT B OpraHU3alluu 50,0 50,0 50,0
Hroro no pazneay S 99 100 100
Hmozo no pazdenam 1-5 (unmezpanvHslil nokazames) 444 455 469
Iokazamens oyenku Kayecmea no opzanuzayuu (6 cpednem no paszdenam 1-5) 89 91 94
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MBYK BP « MLLE» um. M.B. Haymosa

MBYK « MKBP»

MBYK «PomaHosckuii PIOK»

Pucynok 8.1 — Iloka3aTenu olleHKH Ka4eCcTBa 10 OPraHU3alUsIM KyJIbTypPbl
Bonrogonckoro paitona PoctoBckoit 0671acTi, XapakTepu3yIolue KauecTBO
YCJIOBHM OKa3aHUs yCIIyT, Oaslibl
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9. BoIBOABI M NPeIJIOKEHUSI 10 COBEPIIEHCTBOBAHUIO I€ATEIbHOCTH
OPraHu3aNui KyJbTYPbI

9.1 BeIBObI

PesynbpraTel cOopa u 0000meHHs WHOPMAlUKM O KayeCTBE YCIOBUU
OKa3aHWsS yCIYI OpraHu3alusIMU KyJlbTypbl BonromoHnckoro paiiona PoctoBckoi

00J1aCTH TTO3BOJISIIOT CAcCiIaTh CIICAYIOIINC 06HII/IC BBIBOJBI:

1. Ilo OTKpBITOCTH W JOCTYNHOCTHM HHpopManuu 00 OpraHusanuu
KYJbTYPBbI:

1.1 Heob6xoauMo pa3Melath Ha CTEHJAX WM calTax OpraHu3aiuil 0oibIIit
00BEM JIOKYMEHTOB, PErJIaMEHTUPYIOIIMX U XapaKTepU3YIOUIUX JEATEIbHOCTh
JaHHBIX OpraHu3aluil (y4peauTelbHble JOKYMEHTBHI, JIOKAJIbHbIE HOPMAaTHUBHBIE
aKTbl, IUIAHOBBIE W OTYETHbIE JOKYMEHTHI 32 COOTBETCTBYIOIIME MEPHOBI
BpPEMEHHN ).

1.2 )XenmarenpHO pa3Memath Ha calTax OpraHu3anuii Oojiee TOIPOOHOE
OMHCAaHUE MaTepUaIbHO-TEXHUYECKOTO oOecrieueHus OpraHu3alni,
OPUEHTUPOBAHHOE, B IIEPBYIO OUYEPE/b, HA MIOTyUYaTEIEH YCIYT.

1.3 B pasnene «HezaBucumas oreHka KadecTBay HEOOXOIUMO pa3MellaTh
UHGOpMAIIMI0O O IUIAHUPYEMBIX CpPOKax TMPOBEACHUS HE3aBUCHMOM OIICHKU
KauyecTBa, pe3ysibTaThl (OTYET) paHee MPOBEACHHONM HE3aBUCHUMOM OLEHKU
KauecTBa OKa3aHUs yCIIyT OpraHu3aluei KyJabTyphl (B TOM YKCIIE TPEAJIOKEHHS 00
yIy4IIEHUH KauyecTBa MX JEATENbHOCTH). B 3TOoM e pazaene HEoOXOAUMO
Pa3MECTHUTH MJIaH M0 YAYUYLIEHUIO KauecTBa pabOThl OpraHu3aliu, pa3padoTaHHbIH
10 pe3ybTaTaM paHe MPOBEACHHON HE3aBUCUMOW OLICHKH.

1.4. Ha ouumanpHbIX caiiTax opraHU3alyil KyJbTypbl 4aCTO OTCYTCTBYIOT
(GYHKIHOHUPYIOIIHUE CIIOCOOBI OCYIIECTBICHUS TUCTAHIIMOHHON 00paTHOW CBSI3U U
B3aUMOJICUCTBUS C MOJTYy4aTEIIMU yCIIYT:

- OTCYTCTBHE pa3ziena Wih JOoKyMeHTa «YacTo 3agaBaemble BOIPOCHI»;

HecMoTtpst Ha TO, 4TO y OONBIIMHCTBA OPraHU3alMKA KyJIbTYphl Ha cailTe UMeeTcs
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crpaBoyHas WHQpOpMAIKs, oOpaleHHas K MOTPEOUTENsIM yCIyT, HEOOX0IMMO, Ha
HaIl B3TJIs, 0QOPMHTH €€ B BUJE OTACIBHOTO pasnena (rmoapasaesna / JOKYMEHTA)
«Yacro 3a/1aBaeMbI€ BOIIPOCHDY;

- OTCYTCTBHE HJIEKTPOHHOTO cepBuca «llomyueHne KOHCylabTAlUM TIO
OKa3bIBAEMBIM YCIIyTaM.

1.5 B pamkax »TOro pasiieia Ha OCHOBE H3Y4YCHHUSI MHEHUS Mojydaresei
yCIIyI' OCYIIECTBJICHA OLEHKA [JOJIA IMOJy4aTelied yCIyr, YAOBIETBOPEHHBIX
OTKPBITOCTBIO, TOJHOTOM ¥ JOCTYMHOCTbIO HWHGOpPMAIMM O JIeATeIbHOCTH
aHaJM3UPYEMbIX OpPTaHU3AlMMI, pa3MeIIeHHOW Ha MH(GOPMAIIMOHHBIX CTEHJaX U Ha
caiiTax B MHOPMallMOHHO-TEJIEKOMMYHUKAIITMOHHOW ceTu «HTepHeT».

1.6 Ananiu3 pe3ysbTaToOB BOCHPUATHUS TOJYyYaTENsIMU YCIYT OTKPBITOCTH,
MOJMHOTBL M JOCTYMHOCTH uHpOpManMu 00  OpraHu3alusx KyJbTYphI
Bonrogonckoro paitona PocToBckod 007acTH TOKa3bIBA€T, YTO PECHOHACHTHI
BBICOKO OIICHUBAIOT MU3y4yaeMbl€ MMapaMeTpbl MPUMEHUTENHHO K HHPOPMAIIMOHHBIM
CTEHJIaM (J10J1s1 yIOBJIETBOPEHHBIX MOJydaTesied YCIyT, CpeIHUE 3HAUCHUS OIEHKHU
apaMeTpoB):

- YIOBJIETBOPEHHOCTh  OTKPBITOCTHIO, TOJHOTOM U  JIOCTYIMHOCTBHIO
uH(pOpMAIUU O NESITEIHOCTH OpPTaHU3AIuH, PA3MEIIeHHOW Ha MHPOPMAIIMOHHBIX
creHaax (oueHku yaosieTBopeHHOCTH — 100,0%; cpenHue olieHka mapameTpa —
100 6amioB);

- YAOBJIETBOPEHHOCTh  OTKPBITOCTHIO, MOJHOTOW U  JOCTYHNHOCTBIO
nHpopMaIu O NESITEIHLHOCTH OpraHU3allid, Pa3MEIIeHHONW Ha calTe B CEeTH
«nTepuer» (onenku yaosiaerBopeHHoctd — 100,0%; cpeqnue olieHKa mapamerpa
— 100 6amnoB).

1.7 Ananu3  uWHTErpajbHBIX  TIOKa3aTeled  OpraHu3aluil  KYyJbTYpPBI
BonromoHnckoro paiiona PocToBckoii 001acTH MOKa3bIBa€T, YTO B OTHOIICHUU
OTKPBITOCTH M IOCTYMHOCTH UH(pOpMaIuu 3a)UKCUPOBAHHBIC OIIEHKH MMapaMeTPOB
HaXOJISITCSl Ha JOCTATOYHO BHICOKOM YPOBHE:

- mo nokazaremo 1.1 — ot 17,7 no 27,6 6amia u3 30 BO3MOKHBIX;

- mo nokaszatento 1.2 — 30 6ayutoB u3 30 BO3MOXKHBIX;
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- mo nmokasareito 1.3 — 40 oayuioB u3 40 BO3MOXKHBIX.
Takum 00pazoM, aHATM3UPYEMbIC OPTaHU3AIMH KYJIbTYpbl BOJrogoHckoro
paiiona PocToBckol 00JacTH IMOKa3ajld BBICOKHE PE3yJIbTAaThl IO IOKa3aTeIIsIM

naxHoro paszzaena (ot 88 mo 98 6amroB u3 100 BO3MOXHBIX).

2. ITo koM(popTHOCTH yCJIOBUI MPETOCTABJIEHUNA YCIYT:

2.1 3nauenus mapaMeTpoB 10 1. 2.1 Tabmmibl 4.1 TEMOHCTPUPYIOT HATHYNE
B OJHOW U3 aHAIM3UPYEMBIX OpraHu3aluil Ae@UIMTOB / HEIOCTAaTKOB IO
MOKa3aTeNiIM, XapaKTepU3YIOIIUM KOM(OPTHOCTh YCIOBHA MPEIOCTaBICHUS
YCIIYT.

2.2 B paMkax 3TOro pasjiesia Ha OCHOBE W3Y4YCHUsI MHEHUS Mojydareseit
yCIIyI OCYIIECTBJICHA OLEHKAa [JO0JIA IMOJy4aTelled YCIyr, YAOBIETBOPEHHBIX
KOM(OPTHOCTHIO YCIIOBUN MPEAOCTABICHUS YCIYr B OpraHU3aIUsX KYyJIbTYpPbl
Bonrogonckoro paiiona PoctoBckoit o0iacTu.

2.3 AHanu3 pe3ysIbTaTOB BOCTIPUATHS TMOTYUYaTEIAMHU YCIYT KOM(OPTHOCTH
YCJIOBUM TPEAOCTABIEHUSA YCIYr B OpPraHu3alusX KyJIbTypbl BoarogoHckoro
paiiona PocToBckoii 0051acTH MOKa3bIBAET, YTO PECIOHACHTBI BHICOKO OLIEHUBAIOT
M3y4yaeMble MapaMmeTpbl (A0Ji1 yAOBIETBOPEHHBIX IOJydaTelie YCIyr, CpeaHue
3HAYCHUS OIIEHKU [TapaMeTPOB):

- YIOBJIETBOPEHHOCTh HAJIMYMEM KOMQOPTHOM 30HBI OTAbIXa (OKHUIAHUSA)
(ouenku ynosnerBopeHHoctu — 100,0%, cpegnue omeHku mapamerpa — 100
0aioB);

- YIOBJIECTBOPEHHOCTh HAJIMYMEM U TOHATHOCTHIO HAaBUTAIUU BHYTPH
opranuzanuu (omneHku yaoBieTtBopeHHocTH — 100,0%; cpenHue OUEHKH
napamerpa — 100 6auioB);

- YAOBJIETBOPEHHOCTh  JOCTYHMHOCTBIO  MHUTHEBOM  BOABI  (OLEHKHU
YIOBIETBOPEHHOCTH HM3MEHSIOTCA B mpenenax ot 94,7% mo 100,0%, cpennue
OIICHKH mapameTpa — oT 95 1o 100 6ayioB);

- YAOBJIETBOPEHHOCTh ~ HAJIMYUEM W JOCTYHHOCTBIO  CAHUTAPHO-

TUTUCHUYECKUX IIOMEIICHUM (OHCHKI/I YAOBJICTBOPCHHOCTH H3MCHAIOTCA B
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npenenax ot 99,7% mo 100,0%, cpennue ornenku mapamerpa — ot 98 mo 100
0asioB);

- YIOBJIETBOPEHHOCTh ~ COCTOSIHUEM CAHUTAPHBIM  COCTOSTHUEM  JIPYTUX
MOMEIIEHU opranu3zanuu (oueHku ypaosietrBopeHHocTH — 100,0%, cpennue
orieHk# rmapamerpa — 100 0amioB);

- YIOBJIETBOPEHHOCTh ~ BO3MOXKHOCTBIO  OpoHUpOBaHus  yciayru — /
JIOCTYITHOCTBIO 3aIUCH Ha MOJIy4eHHE YCIyTH (Mo TenedoHy, ¢ UCIOJIb30BAaHUEM
cetu «HTEepHET» Ha OUIIMATIBHOM caliTe OpraHU3alUuy, IPHU JIUYHOM MOCEIICHUH
U 1p.) (OLEHKH YAOBICTBOPEHHOCTH HU3MEHAIOTCS B mpeaenax ot 99,3% o
100,0%, cpeanue orienku napamerpa — ot 99 no 100 6amos).

2.4 Ananu3  WHTErpalibHBIX  [OKa3aTelell  opraHu3aluid  KyJbTYpbl
Bonrononckoro paitona PocToBckoil 001acTH MOKa3bIBa€T, YTO B OTHOIICHUU
KOM(OPTHOCTH YCJIOBUN MPENOCTaBICHUS YCIYT 3a(UKCUPOBAHHBIC OIICHKU
MapaMeTpPOB HAXOASATCS HAa BBICOKOM YPOBHE:

- mo mokazartemo 2.1 — 50 6anmoB u3 50 BO3MOKHBIX;

- 1o nokazatento 2.3 — ot 49,5 no 50 6annoB u3 50 BO3MOKHBIX.

Takum o0OpazoM, aHaTU3UpPyEeMble OpraHU3alliUd KyJIbTypbl BoaromioHckoro
paitona PocTOBCKOUM 00JacTH TOKa3ajld OTJIMYHBIE PE3yJbTaThl MO TMOKa3aTelsiM

nanHoro pazzaena (100 6annos u3 100 BO3MOXKHBIX).

3. I1o A0CTYNMHOCTH yCJIyT A HHBAJIM/I0B:

3.11lo pe3ynbTaTaM  MOHUTOPHUHra  3a(PUKCUPOBAHBI  CIEAYIOLIUE
HEJOCTaTKU (Ae(UUUTHI) OpraHu3anuii KyiabTypbl BosrogoHckoro paiioHa
PocToBckoii o01acTu B 00ecredeHnH JOCTYITHOCTH YCIIYT JJIsl HHBAJIUOB:

1) OrcyrcTBHEe 000pYIOBaHUS BXOJHBIX TPYII HMaHIycaMHu / TOAbEMHBIMU
iaThopMamH.

2) OTCyTCTBUE BBIJICJICHHBIX CTOSIHOK JUIS aBTOTPAHCIIOPTHBIX CPEICTB
WHBAJIMJIOB.

3) OtcyTcTBHE CMEHHBIX KPECEeI-KOJSCOK.
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4) OTCcyTCTBHE CIIEIUAIBHO OOOPYJIOBAHHBIX CAHUTAPHO-TUTHEHUYECKHX
MIOMEIIECHUN B OpraHU3al1H.

[To nmokazaremnto 3.2 «O0ecreyeHue B OpraHu3alii yCIOBUN JOCTYITHOCTH,
NO3BOJISIIOIIMX HWHBAJIMJAAM [OJy4aTh YCIYyTM HapaBHE C JPYTUMH» B
OpraHu3alusIX KyJIbTypbl HanOo0Jee 4acTo PUKCUPYIOTCS CAeAYIOMUEe 1e(UIIUTHI:

1) OrcyrcTBUEe nyOaMpOBaHUS JUIS WHBAIMIOB TI0 CIyXy M 3PCHHUIO
3BYKOBOH U 3pUTEIbHON HHPOPMAIUH.

2) OTcyTCTBUE BO3MOXHOCTH MPEIOCTABICHHUS UHBAIMIAM TI0 CIIYXY (CIyXY
Y 3pEHHI0) YCIIYT CypaonepeBoaurka (TudaocypaonepeBoiuuKa).

3.2 B paMkax 3TOro pasjiena Ha OCHOBE M3YYCHHUS MHEHHUS PECIIOH/ICHTOB
OCYILECTBJIEHA  OLEHKa JOJIM  MOJydaTelell  yClyr, yIOBJIETBOPEHHBIX
JOCTYITHOCTBIO YCIIYT ISl HHBAJIKMIOB B OpraHU3alMsaX KyJbTypbl BoiromoHckoro
paiiona PoctoBckoii o6actu.

3.3 AHanu3 pe3ysIbTaTOB BOCIPUSATHS MOJYyYaTEeNIIMH YCIYT JOCTYMHOCTH
yCIyr sl WHBAJIWAOB B OpraHU3alMsX KyibTypel BoiromoHckoro paiioHa
PocToBckoit 00y1acTH MOKa3bIBA€T, YTO PECIOHJEHTHI OICHUBAIOT H3y4aeMbIe
napameTpbl, Kak Ha BBICOKOM, TaK U Ha XOPOUIEM U yJIOBJIETBOPUTEILHOM YPOBHE
(onst  yMOBJIETBOPEHHBIX TMOJydYaTelIedl yciIyr, CpeJHUEe 3HAYeHUs OIEHKH
MapaMeTpoB). Hab6mronaercs 3HAUYUTEIbHBII pasopoc 3HAYEHU N
yIIOBJICTBOPEHHOCTH TIOTpeOuTeNei mo mapamerpam 1. 3.3 (cm. Tabnumsr 5.3-5.4),
a Takxke 3auKCUpPOBaHbI HU3KUE 3HAUYCHHUS T10 PSITy TapaMeTPOB.

3.4 AHaiu3 UWHTETpaJbHBIX TMOKa3aTeJie B OpraHu3alusX KYyJbTYphI
BonronoHnckoro paitona PocToBCckoil 00J1aCTH TMOKa3bIBAa€T, YTO B OTHOIICHUU
JIOCTYITHOCTH YCAYT JUIsl WHBAIMAOB 3a(UKCHPOBAHHBIE OIICHKH TapaMeTpOB
HAXOJATCA KaK Ha BHICOKOM, TaK M Ha HEYJOBJIETBOPUTEIHLHOM YPOBHE:

- mo nokazateno 3.1 — ot 0 10 24 6annoB u3 30 BO3MOKHBIX;

- o mokazatelo 3.2 — oT 24 1o 40 6amnoB u3 40 BO3MOKHEBIX

- o nokazatento 3.3 — ot 16,5 no 26,7 6amia u3 30 BO3MOKHBIX;

WuTerpanbHble OLEHKHA MO JaHHOMY Habopy mapameTpoB 3adUKCHPOBAHBI

Ha ypoBHe 0T 57 10 76 6annoB u3 100 BO3MOKHBIX.
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4. 1o noOpo:xkeNaTeJJbHOCTH, BE:KJIUBOCTH PA0OTHMKOB OPraHU3 AU

4.1 Ananus pe3yJIbTaTOB BOCIIPUATHS ITOJTy4aTeIIMU yCIyT
N00pOXKENaTeIbHOCTH, BEXKJIUBOCTH pPaOOTHUKOB  OpraHu3alvil  KyJbTYpbl
Bonrogonckoro paiioHa PocToBckol 00JaCTHM IMOKa3bIBAET, YTO PECIIOHIECHTHI
BBICOKO  OIICHMBAIOT  H3y4dyaeMble TMapameTpbl (IO  yAOBIETBOPEHHBIX
noJiy4artesiel yciyr, CpeHUe 3HaueHUs OILICHKU MapaMeTpOB):

- T0OpOKENaTEITHLHOCTD, BEXKJIUBOCTh pPabOTHUKOB OpraHu3alluu,
00eCIeynBaOIINX MEPBUYHBIA KOHTAKT U MH(MOPMUPOBAHHUE MOTYyYaTENsl YCIyTH
(OLICHKH YJIOBJIETBOPEHHOCTH HU3MEHAIOTCA B mpenenax oT 99,2% no 100,0%,
cpeaHue olleHKH nmapameTpa — oT 99 no 100 6amioB);

- T0OpOKENaTeIHHOCTD, BEXKIIUBOCTh pabOTHUKOB OpraHu3aluu,
o0ecrneunBaONINX HEMOCPEACTBEHHOE OKa3aHWEe YCIYrd TMpu oOOpalieHud B
opranuzaiuio (omeHku yaorieTBopeHHocTH — 100,0%, cpegHue OLICHKHU
napametpa — 100 6amioB);

- T0OpOXKENaTeIbHOCTh, BEXJIMWBOCTh PAaOOTHUKOB OpraHu3allud  IpU
WCIIOJIb30BaHUU TV CTaHIIMOHHBIX dbopm B3aUMOJICHCTBUS (orieHKH
yaosieTBopeHHocTH — 100,0%, cpennue onenku napametpa — 100 6amion).

4.2 AHanu3 UWHTETPAJbHBIX T[OKa3aTelel B OpPraHu3aluiax KyJIbTYPhI
BonromoHnckoro paiiona PocToBckoil 007acTH TOKa3bIBa€T, YTO B OTHOIICHUU
J0OpOXKETATETLHOCTH W BEXKJIMBOCTH PAOOTHUKOB 3a(pUKCHUPOBAHHBIC OLICHKU
MapaMeTpOB HaXOASATCS HAa BBICOKOM YPOBHE:

- mo nokazatento 4.1 — ot 39,6 no 40 6amioB U3 40 BO3MOXKHBIX;

- mo nokazateno 4.2 — 40 6annoB u3 40 BO3MOKHBIX;

- 1o mokazarento 4.3 — 20 6amnoB u3 20 BO3MOXKHBIX.

Takum o0OpazoM, aHaTU3UpPyEeMble OpraHU3alliUd KYJIbTYypbl BOJrooHCKOro
paiiona PocTOBCKOWM 00JacTH TOKa3ald OTJIMYHBIE PE3yJbTaThl MO TOKAa3aTelsM

nanHoro pazzaena (100 6amnoB u3 100 BO3MOXKHBIX).
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5. ITo y10BJI€ETBOPEHHOCTH YCJIOBUSIMU OKA3aAHUS YCJIYT !

5.1 Pe3ynbpTaThl oOIpoca MO paslieny «yAOBIETBOPEHHOCTb YCIOBUSMHU
OKa3aHMsI yCIyr» JEATEIbHOCTH OpraHu3aluid KyJbTypbl BosromoHckoro paiiona
PocToBCKkOM 001acTH MOKa3bIBalOT, YTO PECHOHJEHTHI BBICOKO OLIEHHBAIOT
u3ydyaemble MapaMerTphl (J0Jsi yJOBJIETBOPEHHBIX MOJydyaTeled YCIyr, cpelHue
3HAYEHUS OIIEHKU [1apaMeTPOB):

- TOTOBHOCTh PEKOMEHJ0BATh OPTaHU3ALMIO0 POJACTBEHHHKAM W 3HAKOMBIM
(OLIEHKH yIOBIETBOPEHHOCTH HM3MEHSIOTCS B mpeaenax oT 99,2% no 100,0%,
cpeaHue olleHKH nmapameTrpa — oT 99 no 100 6amioB);

- YIOBJIETBOPEHHOCTh  IpaukoM  paboOThl  OpraHu3anuv  (OLIEHKHU
YAOBJIECTBOPEHHOCTH H3MEHSAIOTCA B mpeaenax ot 94,7% no 100,0%, cpeanue
OIICHKH mapameTpa — oT 95 no 100 6aoB);

- YIOBJIETBOPEHHOCTh B LIEJIOM YCJIOBHUSIMHM OKa3aHUs yCIYr B OpPTaHHU3alNU
(ouenku ynosnerBopeHHoctd — 100,0%, cpegnue omenku mapamerpa — 100
0aJIoB).

5.2 AHanu3 WHTErpajbHBIX I[IOKa3aTeslield B OpraHu3alusiX KyJIbTYypbl
Bonrononckoro paitona PocToBckoil 001acTH MOKa3bIBa€T, YTO B OTHOIIECHUU
YIOBIETBOPEHHOCTH YCIOBUSAMH OKa3aHUsl YCIAyr 3a(UKCUpPOBAHHBIC OIICHKU
MapaMeTpOB HAXOASATCA Ha BBICOKOM YPOBHE:

- mo mokazareno 5.1 — ot 29,7 no 30 6amioB u3 30 BO3MOKHEIX;

- mo mokazatelro 5.2 — ot 19 go 20 6annoB u3 20 BO3MOKHEIX

- 1o nokazarento 5.3 — 50 6amnoB u3 50 BO3BMOXKHBIX.

Takum oOpazoM, aHaTU3UpPYyEeMble OpraHU3allud KyJIbTypbl BoJrogoHckoro
paifona PocToBckoil o0nacTh OKaszanu OTJIMYHBIE PE3YJIbTaThl MO MOKa3aTessiM

nanHoro paszaena (ot 99 no 100 6amwioB u3 100 BO3MOXKHBIX).
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Takum oOpa3om, MO AAHHBIM COLIMOJIOTUYECKOTO OIpoca, MOTpeOUTenu
yCIYyT BBICOKO OIICHMBAIOT OTKPBITOCTH M JIOCTYIHOCTh HWH(pOpMamuu 00
OpraHu3alusIX KyJbTypbl, KOM(GOPTHOCTh YCIOBHM MPENOCTaBICHUS YCIYT, B
LEJIOM JOCTATOYHO XOPOILIO OLUEHUBAIOT JOCTYIHOCTh YCIYT JJIi MHBAJIUAOB, Ha
BBICOKOM YpPOBHE OIICHMBAIOT JOOPOXKEIATEIIbHOCTh M BEXKJIUBOCTH PAOOTHUKOB
OpraHu3aluid, JEMOHCTPUPYIOT  BBICOKYIK)  CTENEHb  YJOBIECTBOPEHHOCTU
YCIIOBUSIMU OKa3aHUs YCIyT, U TOTOBBI PEKOMEHJOBATh OPTaHU3ALMH KYJbTYpPbI

BOJ'IFOI[OHCKOI‘O paﬁOHa PocToBckoit o0nacTu POACTBCHHUKAM W 3HAKOMBIM.
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9.2 Ilpenio:keHHUs MO COBEPIIEHCTBOBAHMIO 1eSATEILHOCTH OPraHu3aluii
KYJbTYPbI

Anmunuctpanun Bonromonckoro paitona PoctoBckoit o0nactu, uMeromen
MOJIBEIOMCTBEHHBIE OPTraHU3ALMH KYJIbTYPbl, MOKHO IIPEIJIOKUTD:

1) HampaBuTh OTYET IUIsi O3HAKOMJICHUS W TIPHHATUS MEp pearupoBaHUS
PYKOBOJUTENSAM OpPraHU3aluid KyJbTYypbl, IPUHUMABIINM y4acTUE B MPOBEICHUU
HE3aBHCHMOM OLIEHKH KayecTBa.

2) Kaxxnoii opranuzanuu  KynbTyphl, ydactBoBaBiieii B HOKYOVYOK,
MOJATOTOBHUTH IUIAH MEPONPUITHI MO YCTPAHEHUIO BBISABICHHBIX HEAOCTATKOB, B
KOTOpPOM, B YaCTHOCTH, IPETYCMOTPETH:

- ONTUMU3ALMIO CTPYKTYPbI U MOBBIIIEHUE CTENEHU HAIOJIHIEMOCTH CalTOB
OpraHu3alMii  KyJbTypbl  aKTyaJdbHbIMU  JaHHBIMH, HHPOPMUPYIOLIUMU
norpedbureneit ycayr o000 Bcex HEOOXOOUMBIX —acHeKTax JeATeIbHOCTH
OpraHu3alui;

- IOBBILIEHUE  JIOCTYIHOCTH  Pa3jMYHBIX CIHOCOOOB  OCYLIECTBIICHHUS
JUCTAaHIIMOHHOM 0OpaTHOM CBSA3M U B3aUMOJEHCTBHUS C OJIy4aTeNIIMHU YCIIYT;

- pa3MeIlleHHEe Ha cailTax oOpraHu3auuid KyJbTyphl 0OoJjiee MOJIpOOHOTO
ONMCAHUS MaTepUAIbHO-TEXHUYECKOTO oOecrnieyeHus OpraHu3alNH,
OpPUEHTHPOBAHHOIO, B IIEPBYIO OYEPE/b, HA MOTyYaTENIEH YCIYT;

- pa3MEILEHNUE B Pa3Zeiie «HE3aBHUCHMasl OLEHKA KauyeCTBa» JOKYMEHTALMH
(oTyeThl, IUIAHBI W JIp.) O TPOBEIEHHBIX U IUIAHUPYEMBIX MPOLEIypax
HE3aBUCUMOM OLIEHKH KayeCTBa YCIOBUM OKa3aHUs yCIYT.

3) [IpuHATH, Mepbl MO COBEPIICHCTBOBAHHIO MAaTCPUATBLHO-TEXHUYECCKOM
0a3pl W opraHu3anuu pabOThl, OOECHEYUBAIOIIME JOCTYMHOCTh YCIYTr JUIs
WHBAJIUJIOB U MAJOMOOWJIBHBIX Tpa)KAaH, MO0 TeM HAINpaBICHUSAM, TJ€ BBISIBICHBI
nepUIUTBl W 3HAYUTENBHOE  YHUCJIO  HEYAOBJICTBOPUTENBHBIX  OLIEHOK
PECIIOHICHTOB.

4) Ilpoananu3upoBaTh pE3yNbTaThI COLIMOJIOTHYECKOT O orpoca

MOTpeOUTENEeH yCIyT opranu3aiuil KyasTypbl Boiarogonckoro paitona PoctoBckoi
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00JacTH, ¥ B MpeJenax CBOCH KOMIETEHITUN Pa3padoTaTh TOYCUHBIE MEPOTIPUSTHS
[0 ONTUMH3AIMU MPOAHAIU3UPOBAHHBIX ACIEKTOB JEATEIBHOCTH JTAHHBIX
OpTraHU3AIUN.

5) HanpaButh WHGOPMAIIMIO O BBISABICHHBIX THITOBBIX HEIOCTaTKaX B
MIOJIBEIOMCTBEHHBIC OPTraHU3aIMKU KYJIbTYpPbl, HE Y4aCTBOBABIIME B UCCIICIOBAHUH,
c TpeOboBaHUEM K YCTAaHOBJICHHOMY CPOKY MPOBECTH MPOBEPKY, MOJICPHU3AIIUIO U
aKTyaIn3aIiio O(UIUATEHBIX CAWTOB OPraHU3alUNd KYJIbTYPhI, IPUHSATH MEPHI 110
JPYTUM TPOOJIEMHBIM BOMNPOCAM, BBISIBJCHHBIM B HACTOSIIEM HCCIICIOBAHHUH, C
MPEIOCTABIEHUEM OTYETOB.

6) PykoBoauTesim MMOJABEIOMCTBEHHBIX OpraHu3alun KYJIBTYPBI
O3HAKOMHUTBHCSI C METOAUKOM MPOBEICHUS HE3aBUCMMOM OIICHKA KadecTBa U

UCITIOJIB30BaTh €€ MOKAa3aTeu NpH INIAHUPOBAHUU paOOThl OpraHU3ALIMH.
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IMpusoxenust

IIpunoxenne 1 — I[lokazarenu, xapakTepusyolye 001IMe KpUTEPUH OLIEHKH KauyecTBa YCIOBUM OKa3aHUs yCIyT

OpraHM3alUsAMH KyJIbTypPbI

(manee — opranu3anys)

Exnanna
Ne B H3MepeHns
IToxa3zarenn Cnoco0 n3mepeHusi ¥ NOPSAAOK BbICTABJICHUS OLEHKH
pasneJe (3GHavyeHHEe
MOKa3aTeJisi)
1 OTKpBITOCTH H JOCTYITHOCTh HH()OPMALMHU 00 OPTraHU3alHHU KYJbTYPbI

11 CoorBerctBue  uHpopmammu o  gesrensHoctd | Kosddunuent | MoHuTOpUHT pa3MeleHus uH(popmManuu Ha
OpraHu3aly, pPa3MEUICHHOM Ha O0OLIeOCTYIHBIX 3HaYMMOCTHU MH(GOPMALIMOHHBIX CTEHJIaX B IOMEIIEHUH OpraHu3alud U
MH(POPMALMOHHBIX pecypcax, nepeunto nHpopmanuu | mokazatens — 0,3 | Ha opuUIHMANTEHOM caliTe OpraHu3aIiH.

U TpeOOBaHUSM K  HEH,  YCTaHOBIEHHBIM [Tonyuyennbie mo mm. 1.1.1-1.1.2 Gamibl CKIaABIBAIOTCA.
HOPMAaTUBHBIMH [TPaBOBBIMU aKTaMU: Cymma GannoB Jenutcs Ha 2, pe3yibTaT OKpPYTJsieTcs 10
LIEJIOT0 YHCJla = KOJIMYECTBO OaJIIOB 1o nokasarento 1.1

1.1.1 |nHa wuHPOPMALMOHHBIX CTEHJAAX B IOMELICHUU banbr MOHUTOPUHT HMH(OPMAIMOHHBIX CTEHIOB OpraHU3alHH,

OpraHu3aluy; (ot 0 no 100) HEIMOCPEACTBEHHOE ompefesneHne % Hamuuus TpeOyemon
aKTyalbHOI MH(pOPMAIIHH.
bannbl BBICTaBISIIOTCS 1O MpaBWJaM, H3JIOKEHHBIM B
[Tpuioxxenun 2.

112 |ma  odunmampHOM  caiiTe OpraHu3alnvu B bambt MOHHMTOPUHT  CaliTa OpPraHU3alMd, HENOCPEICTBEHHOE
UH(POPMALMOHHO-TEIEKOMMYHUKAITMOHHON CETH (ot 0 1o 100) ompeneneHue %  Hamuuus  TpeOyeMoM  akTyaJlbHOH
«HTEepHETY. nH(popManuu.

bannbl  BBICTaBISIFOTCS 1O  TPaBWJIAM, W3JIOKEHHBIM B

[Ipunoxxennn 2.

KOJIMYECTBO BAJUIOB T10 [TOKA3ATEJIIO 1.1 YMHOXAETCS HA KOOODOUILIMEHT 0,3 = 3HAYEHUWE ITOKA3ATEJIA 1.1
(MakcumanbHoe 3HaueHue 30)
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Enunnna

Ne B H3MepeHns
IToka3arean Cnoco0 u3mepeHnsi M MOPSA0K BbICTABJIEHUS OLIEHKHU

pasneJe (3GHavyeHHe

NnoKa3areJis)

1.2 Obecnieuenne Ha O(UIMATHLHOM CalWTE OpraHU3alNH bannel MoHUTOpUHT  caiiTa OpraHU3alMH, HEMOCPEICTBEHHOE
HAMMYUs ©W  (QYHKIIMOHUPOBAHUS JIUCTAHIIMOHHBIX (ot 0 1o 100) ompeAciieHue  Hanmuuusg ©W  (QYHKIMOHUPOBAHHS  Ha
crocoboB oOpaTtHOM cBsi3u U B3aumojencTBus ¢ | Koabdunuent | opunmanpbHoM — caliTe  OpraHu3alud  JAMCTAHIIMOHHBIX
MOJIy4aTeNIsIMH YCIYT: 3HAYMMOCTH Crioco00B  OOpaTHOM CBSI3M W B3aUMOJICHCTBUS  C

- TenedoHa;
- 3JICKTPOHHOM TIOYTBHI;
- bopmbl TUIst oJjaun AJIEKTPOHHOTO

oOpaineHus / xano0sbl / IPeIoKEeHNUS;

- paznena «Yacto 3aaBaeMbie BOIIPOCHI»;

- IIEKTPOHHOTO CepPBHCA — IOIYUYCHUE KOHCYIIbTAINH
10 OKa3bIBAEMbIM YCIIyTaM H TIp.;

- obecricyeHWE  TEXHHUYECKOW  BO3MOYKHOCTH
BBIP)KCHUS MOJTydaTelieM YCIYr MHEHHs O KauecTBe
OKa3aHWs yciyr (Hajau4dMe aHKeThl I Oorpoca
rpakJIaH UM THIICPCCBUIKH Ha Hee).

nokasareirst — 0,3

NOJTyYaTeIsIMUA YCIIYT.
3a Kaxaplii (YHKIMOHUPYIOIIMK AMCTAHIIMOHHBIN CIIOCO0
B3aUMOJICHCTBUS C MOIyYaTeNIIMU YCIyT IPUCBAUBAETCS 110
30 GasoB.

[Ipu nHamuuum Oojee Tpex MAMCTAHLIMOHHBIX CIIOCOOOB
npucBauBaetcs 100 6aymios.

KOJIMYECTBO BAJIJIOB I1O TTOKA3ATEJIIO 1.2 YMH
(MakcumanbHoe 3HaueHue 30)

OXAETCA HA KOO®OUITUEHT 0,3 = 3HAYEHUE [TOKA3ATEJIA 1.2

1.3 Hons  monywareneit  ycmyr, ynoBieTrBopeHHbIX | Koadduument | OneHka 3HaueHUS MOKa3aTess OCYLIECTBISIETCS Ha OCHOBE
OTKPBITOCTBIO, ~ MOJHOTOW M JOCTYHHOCTBIO 3HaYMMOCTHU JAHHBIX  COIIMOJIOIMYECKOro  Oompoca  Hojydarenen
uHpOpMallMM O  JIEATEIBHOCTH  opraHm3anuu, | nokasartens — 0,4 | (moTpebuTeleii) yCIyr opraHu3aiuy.
pa3sMEIEHHOM: Cymma nensix uucen no sonpocam nm. 1.3.1-1.3.2 nenurcs

Ha 2, OKPYTJISETCS 70 eJIOT0 YHCIa.
[enoe ynco = KOJIMYECTBO OAJIIIOB.
1.3.1 | na uHOpMAIIMOHHBIX cTeHIaX (B % OT 00IIero gucia basbr Boruncnsercs % TNONOXKUTEIBHBIX OTBETOB (BapUAHTHI

OTIPOLICHHBIX MOJTydaTeneil ycnyr);

(ot 0 10 100)

OTBETOB — «OTIMYHO», «XOPOIIO», «YIOBIETBOPUTEIHLHOY)
OT 0OWEero uucia ONPOLICHHBIX MOJy4yaTelIed YCIyrT,
MIOJIYYE€HHBIN pE3yJIbTaT OKPYTISAETCS 10 LEJI0r0 YUCIa.
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Enunnna

Ne B H3MepeHns
IToka3arean Cnoco0 u3mepeHnsi M MOPSA0K BbICTABJIEHUS OLIEHKHU
pasneJe (3GHavyeHHe
1oKa3areJis)
132 |na caiite B nH(pOPMaIMOHHO- banne Boruncnsercss % TOJOXUTENbHBIX OTBETOB (BapHaHTHI

TeJIeKOMMYHUKalMOHHOU cetu «MHTepHeT» (B % OT
00IIIET0 YKCIIa ONPOIICHHBIX MOyJaTeNel yCiIyr).

(ot 0 510 100)

OTBETOB — «OTJIMYHO», «XOPOIIO», «yIOBJIETBOPUTEIBHO))
OT 0OLero uucia ONPOLICHHBIX MOJy4yaTelaed YCIyr,
HIOJIyYEHHBIN Pe3yJbTaT OKPYIJISIETCS 1O LIEJI0r0 YUCIIA.

KOJIMYECTBO BAJUUIOB I10 ITOKA3ATEJIIO 1.3 YMHOXAETCS HA KOO®OUILIMEHT 0,4 = 3HAYEHUE IIOKA3ATEJIA 1.3
(MakcumanibHOe 3HaueHue 40)

3unavenue nokaszarenas 1 =1.1 + 1.2 + 1.3 (makcumanbHoe 3Ha4enue 100 6anoB) ***

2* KomdopTHOCTSH YC/I0BUIH NIPEIOCTABICHUS YCJIYT

2.1 ObecnieueHne B opraHu3aniy KOM(OPTHBIX YCIOBUI baner MOHUTOPHHT OOECTeYeHHs B OpraHW3alud KOMQpOPTHBIX
JUISl TIPEIOCTaBJICHUS YCIIYT: (ot 0 10 100) YCIIOBHMM J1J1s1 TPEAOCTABIICHUS YCIIYT.
- Hajare KoM(GOPTHOM 30HbI OT/IbIXA (OKUIAHHS); Koaddunment | 3a kaxmoe KOMGPOPTHOE YCIOBHE IS MPEAOCTABICHHUS
- HaJIMYue U TOHATHOCTb HABUTAIlMM BHYTPHU 3HAYUMOCTHU ycayr npucBauBaercs 1o 20 6anios.
OpraHu3alyH; nokazarens — 0,5 | [Ipy Hamuumm Oojee mATH KOMQOPTHBIX YCIOBHHA JUIS

- JOCTYITHOCTb TUTHEBOW BOBI;

- HAJIM4YKME U TOCTYIHOCTh CAHUTAPHO-TUTUEHNYECKUX
NOMEIIEHUH (YMCTOTa TMOMEIIEHUH, Haluyue MbLIa,
BOJIbI, TYaJIETHOM Oymaru u mp.);

- CAHUTapHOE COCTOSIHUE MTOMEILEHUI OpraHU3alNi;

- BOBMOYKHOCTh OpOHHPOBaHHS YCIyTrH / IOCTYITHOCTb
3allCH Ha TMOdydeHue ycuyru (mo TenedoHy, ¢
UCHoJib30BaHueM cetu «HTepHeT» Ha ouIMaTbHOM
caiiTe opraHu3alyy, Ipyu JUYHOM MTOCEUICHUH U TIp.).

IpeJoCTaBIeHus yciyr npucBauBaercs 100 6amios.

KOJIMYECTBO BAJIJIOB I1IO ITOKA3ATEJIIO 2.1 YMH

OXAETCA HA KOOOOUINEHT 0,5 = 3HAYEHUE ITOKA3ATEJIA 2.1

(makcumanbHOe 3HaueHue S50)

2.2

Bpems oxxuanus npeaocTaBieHus YCIyTH

JlaHHBI  TOKa3aTelb
OpraHu3alui KyJIbTYpbL.

HC TNPHUMCHACTCA JIA  OLICHKHU
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Enunnna

Ne B H3MepeHns
IToka3arean Cnoco0 u3mepeHnsi M MOPSA0K BbICTABJIEHUS OLIEHKHU

pasneJe (3GHavyeHHe
1oKa3areJisi)

2.3 Jonst  momywareneil  yciyr,  yIOBJIETBOPEHHBIX bannbr OneHka 3HaYEHUS MOKA3aTeNsl OCYLIECTBISIETCS Ha OCHOBE

KOM(OPTHOCTBIO YCIOBUH MPEIOCTaBICHUS yCIyr (B (ot 0 no 100) JaHHBIX  COLMOJIOTUYECKOTO orpoca  IoJiydareneu

% ot ofOmero uwucia ompomeHHbIX monyuyatenei | Koabdunuent | (motpebuterneit) yciayr opraHu3alum.
yCIIyT) 3HaYMMOCTHU Boruncnsercs % TOJOXUTENbHBIX OTBETOB (BapHaHTHI

nokasareist — 0,5

OTBETOB — «OTJIIMYHO», «XOPOIIO», «YIOBICTBOPHTEIHLHOY)
OT OOMIero 4YHWClia OMPOIICHHBIX MOJy4YaTeae YCIyT,
MOJIYYEHHBIH Pe3yJIbTaT OKPYIJISETCS 0 IEJI0r0 YhCa.
Ilenoe uncao = KOJIUYECTBO OAIIOB.

KOJIMYECTBO BAJIJIOB I1IO ITOKA3ATEJIIO 2.3 YMHOXAETCA HA KOO®OUIMEHT 0,5 = 3HAUYEHUE I[IOKA3ATEJIA 2.3
(MakcuManbHoe 3HaueHue 50)

3navenue nokaszarenus 2 = 2.1 + 2.3 (makcumasgbHoe 3HaueHue 100 6ansoB) ***

3 JlOCTYIIHOCTB YCJIYT VISl HHBAJIH/I0B

3.1** | ObopynoBaHre TEPPUTOPUH, TIPWIETAOMEH K baner MoHHUTOpPUHT 00OpYyIOBaHUSI TEPPUTOPUHU, HpPUJIETAIOLIEH K
OpraHM3alMi, M €€ IIOMEUEHUH C  y4eToM (ot 0 1o 100) OpraHM3al|M, U €€ MOMEIIEHUN C yYETOM JOCTYIHOCTH IS
JOCTYITHOCTH JJ1s1 UHBAJIUJIOB: Kosddunnent | nHBaNNUI0B.
- o0opyioBaHue BXOJIHBIX rpymn 3HAYUMOCTHU 3a Kaxaoe YCIOBHE JOCTYMHOCTH OpraHu3aluu JJis
naHycaMu / Mo IbeMHBIMH TUIaT(GOopMaMu; nokazarens — 0,3 | nHBanu0B npucBanBaetcs mo 20 6amios.
- HAIN4Ke BBIJICJIEHHBIX CTOSTHOK st
ABTOTPAHCIIOPTHBIX CPEACTB NHBAIUIOB;
- HUIMYME aJalnTUPOBAaHHBIX JHU(TOB, TMOPYYHEH,

PACIIMPCHHBIX ABCPHBIX IIPOCMOB;

- HAJIMYHUEC CMCHHBIX KPECCII-KOJISICOK;

- HAJIM4YUC CIICIIHUAJIbHO O60py,Z[OBaHHLIX CaHUTApPHO-
TUTHCHHUYCCKHUX HOMGI]_[eHI/Iﬁ B OpraHusanuu.

KOJIMYECTBO BAJIJIOB IT1O ITOKA3ATEJIIO 3.1 YMHOXAETCS HA KOOD®OUIIMEHT 0,3 = 3HAUEHUE [TOKA3ATEJIA 3.1
(makcumanbHoe 3HaueHue 30)
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Enunnna

Ne B H3MepeHns
IToka3arean Cnoco0 u3mepeHnsi M MOPSA0K BbICTABJIEHUS OLIEHKHU
pasneJe (3GHavyeHHe
nmoKa3areJis)
3.2 ObecrnieueHe B OpraHU3aluy YCJIOBUN JOCTYITHOCTH, banne MounutopuHr ob0ecrieyeHUs] B OpraHU3alUd  YCIOBUHN
MO3BOJISIFOIIMX MHBAJIMIAM T10Jy4aTh YCIYyTH HapaBHE (ot 0 1o 100) JIOCTYITHOCTH, MO3BOJISIIOIIMX MHBAIUAAM IOJIY4YaThb YCIYTH
C APYTMMH, BKJIFOUas: Koadduuuent | HapaBHe ¢ IpyrUMH.
- TyOnMpoBaHUE ISl HHBAJUIOB IO CIyXYy U 3PSHUIO 3HAYUMOCTH 3a KaXJI0€ yCIIOBUE JOCTYIMTHOCTH, MO3BOJISIIOIIEE MOIYYaTh

3BYKOBOH M 3pUTeNbHON HH(pOpMaIuy;

- TyOIMpoBaHUE HAITUCEH, 3HAKOB M HHON TEKCTOBOK
u rpadu4eckoit UHpOpMaLUU 3HaKaMH,
BBIMIOJTHEHHBIMU ~ PEIbEPHO-TOUCUHBIM  IIPUPTOM
bpaiins;

- BO3MOXHOCTb NPEJOCTABJICHUS HMHBAIWIAM IO
Clyxy (CiayXy W 3peHHIO) YCIYI CypIOIepeBOAYMKA
(TudmocypronepeBounKa);

- HaJM4yWe aJbTePHATHBHOM BepcHM OQPHUIMATIBHOTO
caiita opranuzauuu B cetu «VHTepHeT» g
WHBAJINJIOB 110 3pEHUIO;

- IOMOIIb, OKa3bIBaeMasi pabOOTHUKAMU OpPTaHU3alINH,
IPOUIEAIIUMHU Heo0xoaumoe o0yueHue
(MHCTpYKTHpOBaHKE) (BO3MOXHOCTh COIPOBOXKIECHUS
pabOTHUKAaMU OpraHU3allHn);

- HaJU4Me BO3MOXHOCTU IPEIOCTaBIEHUS YCIYTH B
JUCTAaHIIMOHHOM PEKHME WM Ha JOMY.

nokasareist — 0,4

oOpa3oBaTenpHBIE  YCIYI'H  HapaBHe C  JPYTHMH,
npucBauBaercs 1o 20 6amos.
I[Mlppu wHanumuum Oosee MATH  YCIOBUH  JIOCTYITHOCTH

npucsauBaercs 100 Oamios.

KOJIMYECTBO BAJIJIOB I10 ITOKA3ATEJIIO 3.2 YMHOXAETCSA HA KOOD®OUILIMEHT 0,4 = 3SHAUEHUE ITOKA3ATEJIA 3.2
(makcumanbHOe 3HaueHue 40)
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Enunnna

Ne B H3MepeHns
IToka3arean Cnoco0 u3mepeHnsi M MOPSA0K BbICTABJIEHUS OLIEHKHU
pasneJe (3GHavyeHHe
NnoKa3areJis)

3.3 Jonst  momywareneil  yciyr,  yIOBJIETBOPEHHBIX bannbr OneHka 3HaYEHUS MOKA3aTeNsl OCYLIECTBISIETCS Ha OCHOBE
JOCTYITHOCTBIO yCHyr mjsi uHBaIMAOB (B % OT (ot 0 1o 100) JTAHHBIX COIIMOJIOTUYECKOTO ormpoca  IoJy4aTeyen
o0IIero 4mcia OMpOIIEHHBIX Toisydarened ycmyr - | Koaddumuent | (moTpebureneit) yciayr opraHUu3amyy.

WHBAJIHJIOB) 3HAYUMOCTHU Beruucnsercst  cpemHuii - %  TOJOXHUTENBHBIX  OTBETOB

nokasareirst — 0,3

(BapuanT oTBeTa — «Jla») OT OOIIEr0 YMCIIa OMPOIICHHBIX
moJjiyyatesae yCayr-WHBAJIHMIOB, IMOJYYCHHBIH pe3ysIbTar
OKPYTJISICTCS 10 I[EJI0T0 YhCIa.

Ilenoe uncao = KOJIUYECTBO OAIIOB.

KOJIMYECTBO BAJUUIOB T10 ITOKA3ATEJIIO 3.3 YMHOXAETCS HA KOOOOUILIMEHT 0,3 = 3HAYEHUE ITOKA3ATEJIA 3.3
(MakcumanibHOe 3HaueHue 30)

3navenue nokaszarens 3 = 3.1 + 3.2 + 3.3 (makcumanbHoe 3HaYenue 100 6anoB) ***

4* [o0poxkenaTebHOCTh, BEKJIUBOCTh PA0OTHHKOB OPraHU3aluu

41 Jons  momywareneil  yciyr, — yIOBJIETBOPEHHBIX bamel OneHka 3HAYCHMs IOKA3aTellsl OCYLIECTBISETCS HAa OCHOBE
JOOPO’KENATENbHOCTBIO, BEXKIMBOCTbIO PAOOTHHUKOB (ot 0 1o 100) JaHHBIX  COLMOJIOTMYECKOTO  Ompoca  IoJydaTesen
OpraHM3aIum, 00ecreynBaonINX nepBUUHbIi KOHTAaKT | Koadduuuent | (motpebutesneit) yciayr opraHu3alum.
U HHGOPMHUPOBAHUE TOJTyYaTeNs yCIyr (pabomuuxu 3HaYMMOCTHU Boruucnsgercss % TNOJOXUTENbHBIX OTBETOB (BapUaHTHI

CNpasoyHoU, Kaccupbvl u npouee) npu
HEMOCPEJCTBEHHOM 00pallleH!H B opranu3anuio (B %
OT 0011ero YKciaa ONPOUIEHHBIX MOJIydaTeIen yCyr)

nokasareis — 0,4

OTBETOB — «OTJIUYHOY», «XOPOILIO0Y», «yIOBIECTBOPUTEIHHOY)
OT 0OWero uucia ONPOILICHHBIX MOJy4yaTeaed YCIyr,
MOJIyYE€HHBIN pe3yNbTaT OKPYTJSETCs 10 LEeJI0oro Yncia.
[enoe ynco = KOJIM4YEeCTBO OAJIJIOB.

KOJIMYECTBO BAJIJIOB I10 ITOKA3ATEJIIO 4.1 YMHOXAETCS HA KOO®OUIIMEHT 0,4 = 3HAUEHUE [TOKA3ATEJIA 4.1
(makcumanbHOe 3HaueHue 40)
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Enunnna

Ne B H3MepeHns
IToka3arean Cnoco0 u3mepeHnsi M MOPSA0K BbICTABJIEHUS OLIEHKHU
pasneJe (3GHavyeHHe
NnoKa3areJis)

4.2 Jonst  momywareneil  yciyr,  yIOBJIETBOPEHHBIX bannbr OneHka 3HaYEHUS MOKA3aTeNsl OCYLIECTBISIETCS Ha OCHOBE
JOOPO’KENaTENbHOCTBIO, BEXKIMBOCTHIO PAOOTHHUKOB (ot 0 no 100) JaHHBIX  COLMOJIOTUYECKOTO orpoca  IoJiydareneu
opraHuzamuu, obecrneunBarmux HernocpeAacTBeHHOoe |  Koaddurmument | (moTpebureneit) yciayr opraHu3aiyy.

OKa3aHHe YCIYTU MpHU OOpalleHHH B OpraHU3auio (B 3HaYMMOCTHU Boruncnsercs % TOJOXUTENbHBIX OTBETOB (BapUaHTHI

% oT O6H.I€FO Juciia OIIPOIICHHBIX nonyaneneﬁ
yeuyr)

nokasareist — 0,4

OTBETOB — «OTJIIMYHO», «XOPOIIO», «YIOBICTBOPHTEIHLHOY)
OT OOMIero 4YHWClia OMPOIICHHBIX MOJy4YaTeae YCIyT,
MOJIYYEHHBIH Pe3yJIbTaT OKPYIJISETCS 0 IEJI0r0 YhCa.
Ilenoe uncao = KOJIUYECTBO OAIIOB.

KOJIMYECTBO BAJIJIOB I10 ITOKA3ATEJIIO 4.2 YMH
(MakcumanibHOe 3HaueHue 40)

OXAETCA HA KO

OOOUIIMEHT 0,4 = 3SHAYEHUE IIOKA3ATEJIA 4.2

4.3

Hdons  momydaTteneid  ycuyr,  yIOBIETBOPEHHBIX
JOOPO’KENATENBHOCTBIO, BEXKIMBOCTHIO PAOOTHHUKOB
OpraHM3aluy TPU HUCIOJIB30BAHUH JIUCTAHIIMOHHBIX
dopMm  B3aumogeiictBus (o  TenedoHy, 1O
9JIEKTPOHHOW TMOYTe, C TOMOILIBI BJIEKTPOHHBIX
CEpBHCOB (momaum DIIEKTPOHHOTO
oOparteHust/ xkano0 / mpeaoKeHnil,  3amuc  Ha
MOJIydeHUE YCIIYTH, MONyYeHHE KOHCYJIbTAlUU TI0
OKa3bIBaeMbIM yciyram u 1mp.)) (B % oT obmero
YrcIia OMPONIEHHBIX OJyJaTeNnel yCiyr)

banner
(ot 0 mo 100)
Koappuunent
3HAYUMOCTH
nokazareist — 0,2

OneHka 3HaYeHMs MOKa3aTelsl OCYLIECTBISAETCS Ha OCHOBE
JAHHBIX  COIMOJIOTMYECKOr0  Ompoca  IoJydarenen
(moTpebuTeneit) yciyr opraHu3aIum.

Beraucnsiercst % TONOKUTENBHBIX OTBETOB  (BapUaHTHI
OTBETOB — «OTIMYHO», «XOPOIIO», «YIOBIETBOPUTEIHHOY)
OT 0Omero 4YWcia ONPOIICHHBIX MOJydYaTeJed YCIyT,
MOJTyYEHHBIH pe3ysbTaT OKPYIJIAETCS 10 LEJIOT0 YUCa.
Llemoe uncao = KOIMYECTBO OAIITOB.

KOJIMYECTBO BAJIJIOB T10 [TOKA3ATEJIIO 4.3 YMHOXAETCS HA KOO®OUILIMEHT 0,2 = 3HAYEHUE IIOKA3ATEJIA 4.3
(MakcumanibHOe 3HaueHue 20)

3navenue nokasarens 4 = 4.1 + 4.2 + 4.3 (makcumaabHoe 3HauyeHue 100 6annoB) ***
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Enunnna

Ne B H3MepeHns
IToka3arean Cnoco0 u3mepeHnsi M MOPSA0K BbICTABJIEHUS OLIEHKHU
pasneJe (3GHavyeHHe
1oKa3areJis)
5* Y10BJIETBOPEHHOCTH YCJIOBUSIMH OKa3aHHS yCJIYyT
5.1 Hoyg  momywarened  yciyr, KOTOpblE  TI'OTOBBI bainer OneHka 3HaUeHUs NOKA3aTelssl OCYLIECTBISIETCS Ha OCHOBE
PEKOMEHIOBaTh OPraHU3alMI0 POJACTBEHHHKAM H (ot 0 1o 100) JTAHHBIX COLIMOJIOTHYECKOTO ormpoca  MoJIydarenei
3HAaKOMBIM (MOTJIH OBl €e peKOMeHIoBaTh, eciu Obl | Koaddumment | (morpedureneit) ycayr OpraHU3aIyH.
OblJ1a BO3MOKHOCTh BBIOOpa opranuszanuu) (B % ot 3HAYMMOCTH Boruncnsiercss % TOJMOXUTENBHBIX OTBETOB (BapHaHTHI
00LIEero Yncia ONpPOIIEHHBIX OJyYaTeslel yCIyr) nokazarens — 0,3 | OTBETOB — «OIpPEIEIEHHO TOTOB», «CKOpEE TOTOB») OT
o0miero  ymWcia  ONPOLICHHBIX  MOJIydaTelned  ychyr,

IOJIY4YEHHBIN PE3yJbTaT OKPYIIIAETCA [0 LEeJI0ro Yucia.
[enoe yncio = KOJIM4eCTBO OAJIJIOB.

KOJIMYECTBO BAJIJIOB I10 ITOKA3ATEJIIO 5.1 YMH

OXAETCA HA KOO®OUIMEHT 0,3 = 3HAYEHUE [TOKA3ATEJIA 5.1

(MakcumanbHOe 3HaueHue 30)

5.2

Hoiga  momywarene  yciuyr,  yAOBIETBOPEHHBIX
rpa¢pukoM paboTel opraHuzamuu (B % OT oOIero
YHCIIa ONMPONICHHBIX MOTydaTeNel yCiIyr)

bamer
(ot 0 1o 100)
Koadpdunment
3HAYUMOCTH
mokazarens — 0,2

OneHka 3HaYCHHS IMOKA3aTelsl OCYIIECTBISETCS HA OCHOBE
JaHHBIX  COIMOJIOTMYECKOTO0  Ompoca  Ioiy4yaTenei
(moTpebuTeneil) ycayr opraHiu3aiui.

Boruncnsiercss % TONOXUTENbHBIX OTBETOB (BapHaHTHI
OTBETOB — «OTIUYHO», «XOPOIIOY, «yIOBICTBOPUTEIHHOY)
OT OO0mIero 4YHciaa OMPOIICHHBIX MOJy4aTelael ycmuyr,
MOJTYYSHHBIH Pe3yJIbTaT OKPYTIISIETCS 10 [EIOTO YUCIIA.
I{enoe uncno = KOIM4eCTBO OAIIIOB.

KOJIMYECTBO BAJIJIOB T10 ITOKA3ATEJIIO 5.2 YMHOXAETCS HA KOO®OUIIMEHT 0,2 = 3HAYEHUE IIOKA3ATEJIA 5.2
(MakcumanibHOe 3HaueHue 20)

5.3

Jons mnomywareneil yciayr, YAOBIETBOPEHHBIX B
L[EJIOM YCJIOBUSIMU OKa3aHUS YCIIyT B OpraHu3anuu (B
% otr oOmero yuciaa OIPOIICHHBIX IMOIydaTesei

yeuyr)

banner
(ot 0 1o 100)
Koapdpunment
3HAYUMOCTH
nokasareist — 0,5

OrneHka 3HaYEHUS] TIOKA3aTeNs OCYIIECTBISETCS HAa OCHOBE
JTAHHBIX COITHOJIOTHYECKOTO ormpoca  TOJIydareseu
(moTpebuTeneii) ycayr OopraHu3alym.

Boruncnsercss % TOJIOXUTENbHBIX OTBETOB (BapHaHTHI
OTBETOB — «OTIUYHOY», «XOPOIIO0Y», «yTOBICTBOPUTEIHHO)
OT OOIIero 4YHcja ONPOIICHHBIX ITONyYaTeIeH yCIyr,
MOJIYYEHHBIN Pe3yNbTaT OKPYTISETCS 10 IEeJIOT0 Ynca.
[lemoe uncao = KOIMIECTBO OAITOB.
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Enunnna
Ne B H3MepeHns
pasiene IToka3arean (3nauenue Cnoco0 u3mepeHnsi M MOPSA0K BbICTABJIEHUS OLIEHKHU
NoKAa3aTeJis)

KOJIMYECTBO BAJUJIOB T10 [TOKA3ATEJIIO 5.3 YMHOXAETCS HA KOO®DUILIMEHT 0,5 = 3HAUYEHUWE ITOKA3ATEJIA 5.3
(makcumanbHoe 3HaueHue S50)

3Havenue nokazareias S=15.1 +5.2 + 5.3 (makcumaiabHoe 3HadeHue 100 6anoB) ***

UTOI'OBOE 3HAYEHHE MHTEI'PAJIBHOI'O IIOKA3ATEJIS1 KAYECTBA YCJIOBUU OKA3AHMA YCIIYT OPTAHU3ALIMAMU
KVJIBTYPBI PACCUUTBIBAETCA KAK CYMMA 3HAYEHMUN YACTHBIX ITOKA3ATEJIEUN 10 PA3AEJIAM 1-5

TIOKA3ATEJIb (PE3YJIBTAT) OLIEHKU KAYECTBA I10 KAXJIOU OPTAHU3ALIMU PACCUMTHIBAETCSI KAK YACTHOE OT
AEBJIEHVS SHAYEHUA UHTETPAJIBHOI'O ITOKA3ATEJISI KAYECTBA HA KOJIMYECTBO PA3JIEJIOB (YKPYITHEHHbBIX
ITOKA3ATEJIEN) B IIPUMEHAEMOU METOMKE (T. €., Ha 5). ***

[TokazaTenu npuBeaeHsl B cooTBeTCTBUU ¢ [Ipukazom MunkynbTypsl Poccun ot 27.04.2018 Ne 599 «O06 yTBepKaeHUU
MoKazaTeliel, XapaKTepU3yIoIINX 00I1e KPUTEPUH OIICHKU KauyecTBa yCIOBUN OKa3aHUs yCIyT OpPraHU3alusIiMU KyJIbTyphI».

[Ipumeyanus:

* JlaHHBIN KpUTEpUIl HE MPUMEHUM K TeaTpaJbHO-3PENIUIHBIM U KOHIIEPTHBIM OpraHu3aIisaM B COOTBETCTBUU CO CTaThel
36.1 3akona Poccutickoit @eaepamnmm oT 9 okTsaops 1992 r. Ne 3612-1.

*% JlaHHBIN MOKa3aTedb HE MPUMEHSAETCA K OpraHu3alusaM KyJIbTypbl, pa3MelIalouMci B OOBEKTaX KyJIbTYPHOTO
HaCIeausl.

4% Pe3ynbrar OKpyriasieTcs 40 LEJI0ro Ynucia.
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Ipuaoxenune 2 — O6vem nHGOpMAITUH (KOJIUISCTBO MATEPHUAIOB / €IUHUIL

uH(pOpMaIUN) O AESTENBHOCTA OPTaHU3AIMH KYJIbTYpPbl, KOTOpas JOJKHA ObITh
pa3MeliieHa Ha 00IIeJOCTYTHBIX HH(POPMAIMOHHBIX pecypcax

Ilepeuenb undgopmauun

1 - Hanuume,
0 — OrcyrcTBHE

Obwas ungopmayus 06 opeanuzayusax Kyaomypol, BKIOYAS QUAUATLL (NPU UX HATUYUL).

1) [lonnnoe HavMeHOBaHNe OpraHU3aluu KyJIbTYpPhl

2) CokpallleHHOE HaMEHOBAaHUE OPTaHU3alluN KyJIbTYpPbI

3) [lara co3anus opraHu3aiuu KyJbTyphl

4) Cenenus 00 yupenurene (yapeauTensix)

5) YupenurenbHbIe TOKYMEHTHI:

5.1) Konust ycraga;

5.2) Komnus cBUIETENBCTBA O TOCYIaPCTBEHHON PETUCTPALIUU;

5.3) Kommus pemieHue ydpeauTenss O CO3JaHUUM U O Ha3HAYCHUU
PYKOBOJMTENSE OPraHU3AIMH KYIbTYPBI;

5.4) Konust nonosxenus o punmanax v npeicTaBUTENbCTBAX.

6) CtpykTypa opraHusaiiy KyJbTypbl (CTPYKTYpa U OpPIraHbl yIpaBJICHUS
OpraHM3alH KYJIbTYPHI)

7) MecTo HaxOXAEHHUS OpraHW3alMyd KyJIbTYpbl U ee (uiInanoB (IpH
HaJTUYIHH )

8) Pexxum, rpaduk paboThI Opranu3anuu

9) KonTakTHble TeseoHbl OpraHu3alnuu

10) Anpeca 3IeKTpOHHOMN MTOYTHI OpraHU3AINH

11) ®damunuu, uUMEHa, OTYECTBA, JOJKHOCTH PYKOBOJSIIETO COCTaBa
OpraHM3ally KyIbTYphl, €€ CTPYKTYPHBIX MOJpa3AeleHU U (UINaIoB
(pu UX HAJIUYUN)

Huppopmayus o Oesmenvhocmu opeanuzayuu KyJIbmypwvl, 6KIIOYAs Quiuanvl (npu  ux

HAIUYUU):

12) CBenieHust 0 BHJIaX MPEJOCTABIIIEMBIX OpraHu3alnue KyabTypbl YCIyT

13) IlepedyeHp 0ka3bIBa€MBbIX IUIATHBIX YCIYT

14) Ilens! (Tapudpl) Ha MJIATHBIE YCIYTU

15) Konmum HOpMAaTUBHBIX MPABOBBIX AaKTOB, YCTaHABIMBAIOMIMX IIEHBI
(Tapudsl) Ha ycIyru TU00 MOPSIAOK MX YCTAHOBIICHUS

16) Konust mutana (prHaHCOBO-XO035IICTBEHHOMN J1€ATEIbHOCTH OpraHU3aluu
KyIbTYpbl, WM OO/pKeTHOM cMeThl (MH@oOpMmamuss 00 oObeme
MIPEJOCTABIIIEMBIX YCIIYT) HAa TEeKYIIUNA TOx

17) HWadopmanuss o0  MaTepuambHO-TEXHHYECKOM  OOECreYeHUHn
MPEAOCTABIICHUS] YCIYT OpraHu3alMei KyJIbTypbl

18) Komuu nuueH3uii Ha OCYIIECTBIEHHE NEATEIBHOCTH, MOJUIeKallei
JULEH3UPOBAHNUIO B COOTBETCTBUU C 3aKOHOJATENbCTBOM Poccuiickoin
®Denepanyu (IpyU HATUYUN)

19) Undopmanus o miaHUPYEeMbIX MEPOIPUSTHIIX

20) Undopmanusi o BBINOIHEHUH TOCYJApCTBEHHOTO (MYHULMIAILHOTO)
3ajaHus (3a MpeAbLIYIIHI Tepuo)

21) Otuer 0 pe3yibTaTax IEATCIBHOCTH YUPEKACHUS (3a MPEIbLIyIIUii
TIEPUO.)

Hnas ungpopmayus:

22) Nudopmarus o mpoBeIeHUH HE3aBUCUMOM OIICHKH KadecTBa:

22.1) IlnaHupyemble CpOKM TIPOBEICHMSI HE3aBUCUMOW OLICHKHU
Ka4yecTBa;
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1 - Hanuume,

Ilepeuens undopmManuu
P (popman 0 — OrcyrcTBHE

22.2) Pe3ynbraThl HE3aBUCHMMOW OIICHKHM KayeCTBAa OKa3aHWs YCIIyT
OpraHM3alsIMH KYJIbTYpbl, B TOM YHCJIEC MPEAJIOKEHUS 00 YIydIICHUH
KauecTBa UX JCSITebHOCTH;

22.3) [1nan mo ymy4ieHuto KauecTBa padOThl OpraHu3allnu.

[Iprmevanus:

1) TpebGoBanus k 00beMy HH(OpPMAIUK O ACATEIHHOCTH OpPTaHHU3AINN
KyJbTypbl, KOTOpas JOJDKHA OBITh  pa3MellleHa Ha  OOIIEeIOCTYIHBIX
MH(OPMAIMOHHBIX pecypcax (CTeHIax, cailTe), COCTaBIEHbl B COOTBETCTBUU C
[Tpukazom MunuctepctBa KyabTypbl Poccuiickoit ®enepanuu ot 20 deBpans
2015 1. Ne277 «OO6 yTBepxkaAeHUM TpeOOBaHMI K CcoOJepkaHuio u Gdopme
NpPEeIOCTaBIEHUsT HMHPOpPMAUMA O JeATEIbHOCTH OpraHu3aluidl  KyJbTYpHI,
pa3MeniaeMoi Ha OUIMAIBHBIX caliTaX YIOJIHOMOYEHHOIO (peiepaibHOro opraHa
UCIIOJIHUTENIbHOM  BJIACTH, OPraHOB T'OCYJapCTBEHHOM BJIACTH CYOBEKTOB
Poccniickonn ®denepanyu, OpraHoB MECTHOIO CaMOYIIPaBJICHHUS U OpraHu3alun
KyJbTYpHl B ceTH «ITHTEpHET».

2) Ounenka no nmn. 1-22 Tabmuuel IlpunoxeHnuss 2 BBICTABISETCS IO
pe3yiabTaTaM MOHMTOPUHIa MH(POPMAIMOHHBIX CTEHIOB M O(UIIMAIBLHOrO caiTa
opraHu3auuu KyJabTypbl. [Ipy Hanuuuu mHQOpMaANUU BBICTABISAETCS OLIEHKA «1»,
npu otrcyrctBuM — «0». Ilo pe3ynpraraMm MOHUTOpMHIa HH()OPMALMOHHBIX
CTEHJIOB U O(PUIMAIBLHOTO caiiTa OpraHu3aluu KyJIbTypbl ONPEAEseTCs MPOLEHT
Hanuuusl TpedyemMoW aKTyaldbHOM wuHpopManuu. bamibl BBICTABISIOTCA C
OKPYIJIEHHEM 10 LEJIOr0 B IPONOPLUHUM K MOJYYEHHOMY IPOLEHTY IIOJHOTHI U

akTyanbHOCTH (Hanpumep, 93,3% = 93 Gama).

75




